3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB nmorpedbureneii” (¢ U3MEHEHUSAMH H
JTOTIOJTHEHUSIMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1
"O 3amure npas norpedutenen”

C u3MeHEeHUSIMH U JOIIOJTHCHUAMM OT!

2 nrons 1993 r., 9 suBaps 1996 r., 17 gexadpst 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2 Hos10ps1, 21 nexadps 2004 r.,
27 wutons, 16 okrs0ps, 25 HosiOpst 2006 r., 25 oktsa6pst 2007 1., 23 urosst 2008 r., 3 urons, 23 Hos0ps 2009 1., 27 UtoHS,
18 wrons 2011 r., 25 wntons, 28 wmrons 2012 r., 2 wrons, 21 nexadbps 2013 1., 5 mas 2014 r., 13 wutomst 2015 ., 3 uromnst
2016 ., 1 mas 2017 r., 18 anpens, 4 urons, 29 urons 2018 1., 18 mapra, 18 uromns, 2 gexadps 2019 r.

T'APAHT:

Cwum. Crpareruto rocygapcTBeHHON noauTuku PO B 061acTu 3amUThl IpaB MOTpeOUTENel Ha EPHOA 10
2030 r., yrBepkieHHY10 pacriopsbkennem IpaButensctBa PO ot 28 aBrycrta 2017 r. N 1837-p

Cwm. O030p MpaKTUKU PACCMOTPEHUS CyAaMu eI IO CIIopaM O 3aluTe paB MOTpeOuTeseH, CBI3aHHbBIM
C peanu3anuel ToBapoB M yciyr, yrBepxkaeHHbid [Ipesuanymom BepxoBnHoro Cyma P® 17 okrtalps
2018 1.

Cm. O030p cyneOHOW MPaKTUKKU IO JejiaM, CBA3aHHBIM C 3aIUTON IpaB nmorpedurtencii pUuHaHCOBBIX
yciyr, yrBepkaeHHbIl [Ipesuanymom Bepxosrnoro Cyna PD 27 centsaops 2017 1.

O paccMOTpeHMM CylaMM TpPa)xJaHCKMX JeJl [0 clIopaM O 3allluTe IpaB MOTpeduTenei cm.
nocranosienue [lneayma Bepxoaoro Cyna PO ot 28 urons 2012 r. N 17

[Io otrnmenbHBIM BOmpocaM TMPUMEHEHHUS HACTOANIEr0 3aKoHa CM. DAa3bsCHEHUs, YTBEP)KICHHBIC
npukazoM 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus I'KAIT P® ot mapta 1996 r.

CM. KOMMEHTapUH1 K HacTosALIEMY 3aKOHY

CM. DHIMKIONEINH, MO3WIMU BBICIIUX CYIOB M JPYrHe KOMMEHTapuu K MpeamOyre HacTOSIIEro
3axoHa

Undopmarms 06 H3MEHEHUSIX:
Ilpeambyna usmenena c 1 saneaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloywyro peoaxkyuto

Hacrosimuit  3akoH perynmupyeT OTHOUISHWsS, BO3HHKAMOIINE MEXKIYy MOTPEOUTENsIMU U
W3TOTOBUTETSIMU, UCTIONIHUTEISIME, UMIIOPTEPAMH, TPOJIaBlIaMH, BIIaJeNIbllaMU arperatopoB uHpopmaiuu
0 ToBapax (yciyrax) mpH Ipojake TOBapOB (BBIMOTHEHUH PadOT, OKa3aHWHU YCIIYT), YCTAaHABIMBAET MpaBa
norpebuTeneil Ha mpuoOpeTeHue TOBapoB (paboT, yCIyr) HaAJeKallero KauecTBa U O€30MacHBIX JUIs
KHU3HH, 3I0POBBsI, IMYIIIECTBA TIOTPEOUTENICH 1 OKPYKAIOIIEH Cpebl, MoTydeHrne HH(popMaIii 0 ToBapax
(paborax, ychmyrax) U 00 WX H3TOTOBUTENSX (UCTOTHHUTENSX, MPOMAABIAX), O BIAJENbIaX arperaropos
uHopmaruu o ToBapax (yciayrax), MPOCBEIIEHHE, TOCYTAPCTBEHHYIO M OOIIECTBEHHYIO 3aIllUTy HX
WHTEPECOB, a TAK)KE OMPEACIIAET MEXaHU3M PealTu3allii dTHX MPaB.

OCHOBHBIE TIOHSITHS, UCTIOJIb3YEMbI€ B HACTOSIIIIEM 3aKOHE:

noTpeduTe] b - TpaXIaHWH, HMEKOIIMKA HaMepeHHe 3aKa3arb WM Mpuodpectn JubOO
3aKa3bIBAlOIINMA, MPUOOPETAIONINI WM HCHOJIB3YIOMMKA TOBapbl (paboThl, YCIYIH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXJI, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEIITPUHUMATENHCKOM
NEeSITeNIbHOCTH;
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

U3rOTOBUTEJIb - OPraHM3aLMs HE3aBUCHUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (POPMBI, a Takke
VHIMBH/TyaJIbHBIN IPEIIPHHAMATEIb, IPOM3BOIAIINE TOBAPHI VIS pealu3aliy ITOTPEOUTEISIM;

HCNOJTHUTEIb - OpPTaHU3aIMsl HE3aBUCHMMO OT €€ OpPraHU3allMOHHO-IPaBOBOH (HOpMBI, a TakkKe
VHIMBHUIyaJIbHBIN TPEIPHHAMATEIb, BBIOIHSIONME PA0OTHl MM OKA3bIBAIOLINE YCIYTH MOTPEOUTEIIM
10 BO3ME3IHOMY JI0TOBOPY;

npojaBell - OpraHU3alMs HE3aBUCHMO OT €€ OpraHM3aIllMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHAMBUAYAJIBHBI  IPENIPUHUMATENb,  pPEAJIU3YIOIIUE  TOBapbl  IMOTPEOUTENSAM IO  JIOTOBOPY
KyTUTA-TIPOAXKH;

ab3a1 cebMOM yTpaTui CUiy;

Wudopmarms 06 N3MEHCHUSX:

Cm. mexkcm abzaya ce0bmoco

HeJ0CTATOK ToBapa (paloThl, YCJYIH) - HECOOTBETCTBUE ToBapa (paOoTbl, YCIyru) HWIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JMOO B YCTaHOBJICHHOM WM THOPSJIKE, WIIH
yCIOBHUAM JOroBopa (IpW HMX OTCYTCTBMM WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSBISEMbIM
TpeOOBaHUSIM), HITH LEJSIM, JIJIsT KOTOPBIX ToBap (paboTa, yciryra) Takoro poja oObIYHO UCTIOIB3YeTCs, WITH
LeNIsIM, O KOTOpPBbIX MpoAaBell (MCHOJIHMUTENb) ObUT IOCTaBIEH B H3BECTHOCTb MOTpPEOUTENEM IpH
3aKJIFOYEHUH JIOTOBOpA, WK 00pas3ly M (WIKM) ONMCAHUIO IPU MpOoJa)Xe ToBapa Mo oOpasuy u (WUiu) Io
OINMCAHMUIO;

CYLIeCTBEHHBI HeI0CTAaTOK ToBapa (padoThbl, YCJIYrH) - HEYCTPAaHHUMBbII HEIOCTaTOK WJIU
HEJI0OCTATOK, KOTOPBI HE MOXKET ObITh YCTpaHEH 0e3 HeCOpa3MEpHBIX PAacXOA0B MJIM 3aTpaT BPEMEHH, UIIH
BBISIBIISIETCS HEOJHOKPATHO, WJIM NPOSBISIETCS BHOBb IIOCJIE €r0 yCTPAaHEHMs, WM JApPYrue MNoaoOHbIE
HEI0CTaTKU;

Oe3omacHocTh TOBapa (padoThl, ycayru) - 0e30macHoCcTh ToBapa (paboThl, yCIyru) AJs KU3HU,
310pOBbsl, UMYIIECTBA OTPEOUTENS U OKpYKaroIlel cpelbl pU OOBIYHBIX YCIOBHUSAX €ro MCIIOIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIIM3ALMU, a TakXke Oe30MacCHOCTbh IPOIECCa BBINOIHEHHS! padOThI
(oxa3aHUs yCIIyTH);

YIIOJIHOMOYEHHAs] M3roTOBUTeJeM (IMPOJABIOM) OpPraHM3alMs WJIH YIOJHOMOYEHHbIN
HU3rOTOBHTENeM (NPOJABLOM) HMHAWBHAYAJBHBIA NpPEeANPHHUMATENb (Jajee - YINOJHOMOYCHHAas!
OpraHu3anusi MJIM YNOJHOMOYEHHbIH WHIMBHAYAJIbHBIH NpeINpUHUMATe]b) - OpraHu3alus,
OCYUIECTBIISIOIIAs ONPEICIICHHYIO J€ATENbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUN
Poccuiickoit ®enepanuu M3roToBUTENEM (MPOJABLOM), B TOM YHCIE HHOCTPAHHBIM HM3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSAIONIUE OIpeeeHHble (YHKIMH Ha OCHOBAHHUU JIOTOBOpa C
U3TOTOBUTENEM (IIPOAABIIOM) M YIOJIHOMOYEHHbIE MM Ha MPUHATHE M YIOBIETBOpEHHE TpeOOBaHUI
norpebuTene B OTHOIIEHHMM TOBapa  HEHAJIEKallero KadecTBa, JHUOO  WHAMBHUIYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepanyu, BBITOIHSIIOMIMI
orpeJieieHHble (YHKIMM Ha OCHOBaHMM JOTOBOpa C H3rOTOBUTENEM (IPOJABIOM), B TOM YHUCIE C
MHOCTPAaHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIOM), U YIOJIHOMOYEHHBIH UM Ha NPUHATHE U
YIOBJIETBOPEHHE TPeOOBaHUI MOTpedUTENIel B OTHOIIEHUH TOBapa HEHA IJIeXkKaIllero KauecTBa,;

UMIIOPTEp - OpraHM3alMs HE3aBUCHMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (QoOpMBI WU
WHAVBUAYAJIBHBI IPEINPUHUMATENb, OCYLIECTBISIIOIIME HMMIIOPT TOBapa Uil €ro IOoCIeyroIen
peanu3annu Ha Tepputopun Poccuiickonn denepannu;

BJajeJiel] arperaropa nHgopmanuu o ToBapax (ycayrax) (aajee - Biajesieny arperaropa) -
OpraHM3aiysl  HE3aBUCUMO OT  OpraHM3alMOHHO-NIPaBOBOM  QopMbl  TMOO  MHIMBUIYaJIbHBIN
IpEIIPUHUMATENb, KOTOPbIE SBJISIOTCS BIaJAEIbLAMHU IIPOIPAMMBbl AJI 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH u (unn) BIIAJICIIbIIAMHU caira u (unm) CTpaHULbI caira B
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTu "MHTepHeT" n KOTOpble MPEeJoCTaBIfAI0T NOTPEOUTENIO B
OTHOIIEHHWU ONpPEJEJIEHHOT0 ToBapa (YCIYrH) BO3MOXHOCTh OJHOBPEMEHHO O3HAaKOMUTHCA C
NPEJIOKEHUEM TpojaBla (MCIOMHUTENSA) O 3aKIIOYEHUH JOrOBOpa KYIUTH-TIPOAAXH TOBapa (IOroBopa
BO3ME3/IHOTO OKAa3aHUs YCIYT), 3aKIIOYUTh C IMPOAABLOM (MCIIOJHHUTEIEM) IOTOBOP KYMIH-NPOAAKH
(TOTOBOpP BO3ME3HOTO OKa3aHUS YCIYT), a TaKXKe MPOM3BECTH NPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO
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ToBapa (yCiayru) myTeM MNepeBoja JICHEKHBIX CPEACTB BIAJCNbIy arperaropa B paMmkKax HMPUMEHSIEMBbIX
dbopM O€3HATUYHBIX PACYETOB B COOTBETCTBUU C IyHKTOM 3 crarbu 16.1 Hacrosmero 3akoHa u
Denepanbubiv 3akoHoM OT 27 utonsd 2011 roga N 161-®3 "O HauuoHanbHOM MIaTeXKHOM cucteme".

I'masa . O0mue moyIoKeHus

Crarpa 1. [IpaBoBoe perynupoBaHre OTHOUICHUN B 00JIACTH 3aLIUTHI IIPaB MOTpeOuTeneit
TAPAHT:

CM. KoMMEHTapuH K cTarbe 1 HacTosiero 3akoHa

Wndpopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 nynxkm 1 uznoogicen 8 H080U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
1. OTHoweHUs B 00MACTH 3aILUTHI MpaB MOTpeOUTENEH PErymupyrorcsa ['paxaanckum KoIeKkcom
Poccuiickoii @enepanum, HACTOSIIUM 3aKOHOM, JPYTMMHU (hefepalbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBMUM C HHMMHM HMHBIMM HOPMAarMBHBIMM IIPABOBBIMM akTaMu Poccuiickoi
®denepanuu.

Wupopmarms 06 N3MEHSHUSX:

Deoepanvrvim zaxonom om 23 uions 2008 . N 160-D3 6 nynkm 2 eHecenbl usMeHeHUs, 6CMYNAIOUUE 8
cuny c 1 aneapsa 2009 e.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu

2. IlpaButensctBo Poccuiickoit @enepannu He BOpaBe Mopydyarh (QenepanbHbIM OpraHam
UCTIOJIHUTENIFHON BJIACTH MMPHHUMATh aKThI, COIEPIKAIIME HOPMBI O 3alIUTE PaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoit denepanuu BhpaBe wW3IaBaTh ISl MOTPEeOUTENs W TMPOJaBla
(M3rOoTOBHTEINS, UCTIONIHUTENS, YIIOJHOMOYSHHON OpraHU3alyy WM YIIOJTHOMOYEHHOTO WHIMBHYaTbHOTO
npeanpUHUMAaTeNsd, UMIIOpTepa) MpaBuiia, 00s3aTeNbHbIE MPU 3aKIIOUYEHUN W HCIONHEHUU MTyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOHN KYTUTU-TIPOAAKH, YHEPTOCHAOKEHHS, IOTOBOPOB O BEHITIOJIHEHUH PadoT
U 00 OKa3aHUM yCIIYT).

Ao63ar Tpetuit yrparmi cuity ¢ 1 aBrycra 2011 r.

Wndopmarust 06 n3MEHEHNX:

Cm. mexcm abzaya mpemuvezo

Cratbs 2. MexnyHaponassle 1oroopsl Poccuiickoit denepannn
I'APAHT:

CM. KOMMEHTapHUH K CTaThe 2 HACTOSIIETO 3aKOHA
Ecnun mexnyHaponHeim noroBopom Poccuiickoit @enepaniiu yCTaHOBJIEHBI MHBIE MPABHIIA O
3alIUTe MpaB MOTpeduTeneil, yem Te, KOTOpble MPeIyCMOTPEHbl HACTOSAIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPABUJIa MEXITYHAPOIHOTO JOTOBOPA.

Wudopmarys 06 n3MEHEHHSIX:

Deoepanvrvim 3akonom om 2 uwons 2013 e. N 185-D3 6 cmamvio 3 6necenvl usmeneHus, ecmynaroujue
6 cuny ¢ 1 cenmsaops 2013 e.

Cm. mexkcm cmamwu 68 npedvloyujel peoaKyuu
Cratssa 3. [IpaBo moTpebureneit Ha MPOCBeIIEHUE B 00JIACTHU 3aIIUTHI MIPaB MOTpeOUTENneH
TAPAHT:

CM. KOMMEHTApUH K CTAaThe 3 HACTOAILIETO 3aKOHA
[IpaBo moTpeduTeneit Ha MPOCBEIICHHE B OOJIACTH 3aIIMTHI MpaB MOTPEOUTENIeH o0ecreunBaeTCs
MOCPEACTBOM  BKJIFOYEHHUS  COOTBETCTBYIOLIMX TpeOoBaHwii B  (eiepaibHble TOCYIapCTBEHHBIC
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

oOpa3zoBarebHbIE CTAHIAPTHI W 00pa3oBaTelbHBIC MPOTPAMMBI, a TaKKe IOCPEACTBOM OpraHU3alUU
cuctembl HHGOpMAIMK TOTpeduTeNel 00 ux mpaBax U 0 HEOOXOTUMBIX IEUCTBUAX MO 3aLIUTE STUX IPaB.

Cratbs 4. KadecTBo ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHUUMKIIONEIUY, TIO3ULIMHU BBICIINX CYA0B U APYTrue KOMMEHTApUU K CTaTbe 4 HACTOSIILEro 3aKOHa
1. IIponaser (ucnonuuTens) 00sA3aH NMepeAaTh NOTPEOUTETIO TOBApP (BBIMOJHUTH paboTy, OKa3aTh
yCIyry), KauyecTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

Wndpopmarms 06 n3MEHEHUSIX:

Dedepanvrvim  3akonom om 25 oxmaopa 2007 2. N 234-D3 6 nynkm 2 6HeceHbl uU3MeHeHus,
ecmynalowue 6 Cuny no UCMedeHuu copoxka namu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

2. Ilpu OTCYTCTBMHM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrW) MpomaBel]
(uconHuTeNb) 00s3aH Tepenarb MOTPEOUTENI0 TOBap (BBIMOIHUTHL pPabOTy, OKaszaTh yCHyry),
COOTBETCTBYIOIIMK OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM M TPUTOIHBIN IS TeNel, A1l KOTOPBIX TOBAp
(pabora, yciayra) Takoro poga 0ObIYHO UCTIOIB3YETCSI.

3. Ecnu mpomaBen] (MCTIIOTHUTENb) MPU 3aKJIIOUEHUM JTIOTOBOpPA OBLI MOCTABJIEH MOTPEeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX MLIENsAX NpUOOpeTeHHs ToBapa (BBIMOIHEHUS PaOOThI, OKa3aHWs YCIYTH),
npozasen (UCIONHUTENb) 00s3aH Tepenarb MOoTPeOUTEN0 ToBap (BBIOIHUTH paboTy, OKa3arh yCIyry),
MPUTOIHBIN AJI UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMU EISIMH.

4. Ilpu ponaxke ToBapa 1o 00pasiy u (W) OMHCAHUIO MPOAABEl] 00s3aH Mepeaars MOTPeOnTeIto
TOBAp, KOTOPBIA COOTBETCTBYET 00pasily u (MJIH) OMHCAHUIO.

I'APAHT:

OO0 OTBETCTBEHHOCTM 3a TMpOJaXy TOBAapOB, HE COOTBETCTBYIOIIMX OOpasllaM [0 KayecTBY,
KOMITJIEKTHOCTH WM ynakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 nexabps 2001 r. N 195-03

Wndopmarust 06 n3MEHEHNX:

Cmamws 4 0ononnena nynkmom 4.1 ¢ 1 uona 2020 e. - @edepanvusiii 3akon om 2 oexkabpsa 2019 a.
N 425-D3

Cm. 6yoywyro pedarkyuio
Dedepanvrvim 3axonom 21 dexkabps 2004 2. N 171-D3 ¢ nynkm 5 enecenvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmum 3akoHamMy WM B YCTaHOBICHHOM HMH TOpPSJAKE MPEIyCMOTPEHBI 00s3aTeNbHbIE
TpeboBaHus K TOBapy (pabote, yciyre), nMpojaBer] (MCIOTHUTENb) 00s3aH Mepeaarh MOTPeOUTEN0 TOBap
(BBITIOIHUTE PabOTY, OKA3aTh YCIAYTY), COOTBETCTBYIOIIMI 3TUM TPEOOBAHHSIM.

Crarbsi 5. IlpaBa u 0O0S3aHHOCTH M3TOTOBUTENS (UCIOJHUTENSA, MpOAaBla) B O0JACTH
YCTaHOBJIEHHSI CPOKa CIIyKObI, CpOKa TOJTHOCTH ToBapa (padoThl), a TaK)Ke rapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHIUKIIOTICIUU ¥ IPYTHEe KOMMEHTAPHH K CTaThe S5 HACTOAIIETO 3aKoHa
Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
1. Ha TtoBap (pabotry), mpeqHa3HAUEHHBIA Ui JIMTEIHHOTO WCIONIB30BAHUS, W3TOTOBUTEIH

(MCTIONTHUTENh) BIpaBE YCTAHABIUBATH CPOK CJOY:KObI - MEPHON, B TEYEHHUE KOTOPOTO HM3TOTOBHTEINb
(uconHUTENH) 00s13yeTCsl 00ecIeunBaTh MOTPEOUTENI0 BOSMOKHOCTH UCIIOIB30BaHMS ToBapa (paboTsl) Mo
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HA3HAUYEHUIO U HECTH OTBETCTBEHHOCTbH 3a CYIIECTBEHHbIE HEOCTATKU HA OCHOBAaHUM IyHKTa 6 crarbu 19
U nyHKTa 6 crarby 29 HacTOAUIEro 3aKoHa.

Wnpopmarms 06 H3MEHEHHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. WsroroButenb (MCHONHUTENH) OO53aH YCTAaHABIMBATh CPOK CIYyXKObI TOBapa (paboThI)
JUINTEJILHOTO I0JIb30BaHNs, B TOM YHMCIIE KOMILIEKTYIOIIUX U3/1eNui (J1eTasiel, y3j10B, arperaroB), KOTOpble
[0 HWCTEYCHUH ONPEACICHHOTO TMEepUoJa MOTYT THPEACTABIATH ONACHOCTh JJISi JKU3HHU, 3JI0POBbBA
noTpeOuTENs, IPUUUHSITH BPE]] €r0 UMYIIECTBY HIIM OKpYXarollel cpere.

Wndopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 @Hecernvbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
3. Cpok ciayx0bl ToBapa (paOOThl) MOXKET HCUUCIATHCA €IMHHUIIAMH BPEMEHM, a Tak)Ke HWHBIMU
CIMHUIIAMUA H3MEPEHUsl (KWIOMETpaMH, METpaMU W TPOYUMH CIUHHIIAMU HW3MEPEHUS WCXONIs W3
(GYHKIIMOHATBHOTO Ha3HAYCHUS TOBapa (pe3yibrara paboTsl)).

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
4. Ha nponyKThbl IUTaHuUs, NappOMEPHO-KOCMETHUECKHUE TOBAPbI, MEJMKAMEHTBI, TOBAapbl OBITOBOM
XMMHU ¥ UHBIE MTOJ00HBIE TOBAPHI (PaOOThI) M3TOTOBUTENH (MCIIONHUTEIh) 00s3aH YCTaHABIMBATH CPOK
TOJTHOCTH - NIEPHOJL, IO UCTEYEHUHU KOTOPOro ToBap (paboTa) CYMTAETCS HENPUTOAHBIM JUIsl UCIIOJIb30BAHUS
110 Ha3HAYEHMUIO.

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl usMeHeHUs

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu
5. IIponmaxka ToBapa (BBIIOJHEHHWE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOJHOCTH, a
Tak)ke ToBapa (BBIMOJIHEHHE pabOThl), HA KOTOPBIM JOMKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIaeTCs.

Wndopmarust 06 n3MEHEHNSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. M3roroBuTenb (MCIONHUTENb) BIPABEe YCTaHABIMBATh Ha TOBAp (paboTy) rapaHTUHHBIN CPOK -
nepuoji, B TEYEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HemocTarka H3TOTOBHUTEINb
(McronHUTENB), MPOJABEL], YIOJIHOMOYEHHAs OpraHu3alus WIK YHOJIHOMOYEHHBIH WHIWBUIYyaTbHBIN
npeanpUHUMATeNlb, UMIOPTEP OOs3aHBI YIOBIETBOPUTH TPEOOBaHMS MOTPEOUTENs, YCTaHOBICHHBIC
crareaMu 18 u 29 HacToAmero 3axkoHa.

N3roroBuTens BipaBe MPUHSITH 0053aT€TLCTBO B OTHOIIICHWH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUEHUN YCTAaHOBJIICHHOTO UM TapaHTHIHOTO CPOKa (JIOMIOJIHUTEIbHOE 0053aTeIbCTBO).

ConepxaHue JIONMOJHUTEIBHOTO  00s3aTeNIbCTBA  M3TOTOBHUTENS, CPOK  JICHCTBHA  TakKoro
00s13aTeNbCTBA U MOPSJIOK OCYIIECTBICHHS MOTPEOUTENIEM MIPaB 10 TAKOMY O0SI3aTE€NIBCTBY ONPENEISIOTCS
M3TOTOBUTEIIEM.

Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl usmMeHeHUs

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
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7. IlpomaBen BmIpaBe YCTaHOBUTH HA TOBAp TapaHTUHHBIM CpPOK, €CIM OH HE YCTAHOBIEH
W3TOTOBUTEIIEM.

[Tponaser BipaBe MPUHSATH 003aTEIbCTBO B OTHOIIEHUHM HEIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUEHUU TapaHTHUHHOTO CPOKA, YCTAHOBJIEHHOI'O U3TOTOBUTEINIEM (JOMOJHUTEIBHOE 00513aTeNIbCTRO).

ConeprxaHue JONOIHUTEIBHOTO 00s13aTeNbCTBA MPOAABIIA, CPOK JEHCTBHSI TAKOTO 0053aTeNIbCTBA U
HOPSIOK OCYLIECTBICHHUsS NOTpPEeOUTENeM IpaB IO TAKOMY O0O0S3aTelIbCTBY OINPENENAIOTCS JI0TOBOPOM
MEXly IOTPEOUTENEM U IIPO/IABLIOM.

Wndopmarms 06 N3MEHCHUSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 cmamovs 5 dononanena nynkmom 8
8. UzroroBurtens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApPYKEHHbIC B
TEYEHHE CPOKa JCHCTBHS JOMOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM ITYHKTA 6
ctarbu 18 HacTosmero 3akoHa, a Mocjie OKOHYaHUs CpOKa JEHCTBUS JOMOIHUTEIBHOIO 00sI3aTebCTBA - B
COOTBETCTBHH C ITYHKTOM 5 cTarbu 19 HacTosmero 3akoHa.

Crarbsi 6. OOs3aHHOCTH HM3TOTOBUTENS O0ECHEUYNUTH BO3MOXKHOCTH PEMOHTAa M TEXHHUYECKOTO
o0cCITy’)KMBaHMs TOBapa
TAPAHT:

CM. DHUUMKIIONEUY, IO3ULIMHN BBICIINX CYA0B U APYyrue KOMMEHTapUuU K CTaTbe 6 HACTOSIILEro 3aKoHa
Mzroroutens 00s13aH 00ECIEYUTh BO3MOXKHOCTh MCIIOJIb30BAaHUS TOBapa B TEUEHUE €r0 CpPOKa
CIIy>KObI. J{71s1 3TOM 1€ M3roTOBUTENb O0ECIIeYMBAET PEMOHT M TEXHHMYECKOEe OOCIIy)KMBaHHE TOBapa, a
TaK)X€ BBIIYCK W MOCTAaBKYy B TOPIOBbIE M PEMOHTHBIE OpraHM3allMM B HEOOXOIMMBIX NJIsi PEMOHTa U
TEXHUYECKOTO 00CIyXHBaHUs 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTeil B TEUEHUE CPOKa MPOU3BOACTBA
TOBapa U IOCJIE CHATUS €ro ¢ MPOU3BOJCTBA B TEUEHHUE CPOKA CIIY»KObI TOBapa, a IPU OTCYTCTBUH TAKOTO
CpOKa B T€UEHHE JIECATH JIET CO JAHA Nepeaadyr ToBapa MOTPEeOUTENIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30nacHOCTb TOBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHUMKIIONEANH, TO3UIMY BBICIINUX CY/I0B U APYTMe KOMMEHTApUU K CTaThe 7 HACTOSALIErO 3aKOHA

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

1. [Torpebutens UMeeT mpaBo Ha TO, 4TOOBI ToBap (padoTa, yciayra) Mpu OOBIYHBIX YCIOBUSAX €T0
UCIIOJIb30BaHMsI, XPAHEHUs, TPAHCIOPTUPOBKU M YTHIM3ALUMM ObUT Oe30maceH JUIsl >KU3HM, 3]10POBbS
NOTPEOUTENS, OKPY)KAIOIIEH Cpelbl, a TaKkKe He MPUYMHSUI Bpel UMYIIECTBY moTpedutens. TpeGoBanus,
KOTOpBIE JIOJDKHBI oOecreunBarh O€30MacHOCTh ToBapa (paboThl, YCIYrW) JUIs JKU3HH U 3/10POBbS
NOTPEOUTENS, OKpYXKAroIIeH cpeapl, a TakXKe TpPeJOoTBpaAllleHue NPUYHMHEHUS Bpena HWMYIIECTBY
NOTpPEOUTENS, SBIAIOTCA 00s3aTeNIbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM
TIOpSIZIKE.

2. U3roroButenb (MCIIOMHUTENH) 00513aH oOecneunBarh 0€301MacHOCTh ToBapa (paboThbl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CIIY>KOBI MJIM CPOKA TOTHOCTHU TOBapa (padoThI).

Ecnu B cooTBeTCTBUU € MyHKTOM | cTaThby 5 HACTOSIIEro 3aKOHA M3TOTOBUTEIND (MCHIOJIHUTEIND) HE
YCTAaHOBWJI Ha TOBap (paboTy) CpPOK CIyKObI, OH 00s3aH oOecrednTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHE JIECSITH JIET CO JHA Nepeaadn ToBapa (paboTbl) MOTpeOUTEIO.

Bpen, nmpuarHEHHBIH )KU3HH, 37I0POBBIO HIIM UMYIIECTBY TOTPEOUTENS BCIICACTBHAE HEOOECTICUCHUS
6e3omacHOCTH ToBapa (paboThl), MOAJEKUT BO3MELICHHUIO B COOTBETCTBHM CO cTaTheill 14 HacTOsIIEro
3aKkoHa.

3. Ecim pans  Ge30macHOro MCMONB30BaHMS ToBapa (paboThl, YCIyru), €ro XpaHEHus,
TPAHCIIOPTUPOBKH M YTHIM3AIMA HEOOXOAMMO COOJIOAaTh CIeNHAIbHBIE TpaBWiIa (anee - mpaBuia),
U3TOTOBUTENH (MCIIOTHUTENb) 0053aH yKa3aTh 3TH MpaBHJia B CONPOBOIUTENFHON JOKYMEHTAIMH HA TOBAp
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(paborty, yciyry), Ha 3THKETKEe, MApPKUPOBKON WIIM MHBIM CIIOCOOOM, a mpojasel] (MCTOTHHUTENh) 00s3aH
JIOBECTH 3TH TPABUJIA IO CBEACHUS IOTPEOUTEIIS.

Wndpopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
4. Eciiu Ha TOBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSJIKE YCTAHOBJICHBI
oOsi3arenbHble TpeOOBaHMs, OOecreyuBaroe MX Oe30MacHOCTh ISl JKM3HH, 370POBbsl MOTpeOuTeNs,
OKpYXKaroIllel cpelsl W MpeloTBpallleHue NPUYMHEHHUS Bpela MMYIIECTBY MOTPEOHUTENsl, COOTBETCTBHE
TOBapoB (paboT, yclyr) yKa3aHHBIM TPEOOBAHUSIM MOMJICKHUT 005S3aTEIbHOMY MOITBEPKICHUIO B TIOPSIJIKE,
IIPETYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH aKTaMH.
TAPAHT:

Cornacao ®enepanbHoMy 3akoHy oT 27 naekadps 2002 r. N 184-d3 o0ObekToM 00s3aTeNbHOM
cepTu(UKalUd MOXKET OBbITh TOJBKO MPOAYKIHMS, BbITyCKaeMas B OOpalleHHe Ha TEePPUTOPUU
Poccuiickoit ®@enepanun. Cm. Mupopmanmonnoe nuceMo I'occranmapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mnpopmaxa ToBapa (BbIIOJHEHHE paOOThI, OKa3aHWE YCIYI'M), B TOM 4YHCIIE
UMIIOPTHOTO ToBapa (paboThl, ycayru), 0e3 wunH(opmanuu 00 00sS3aTeNbHOM TOATBEPKACHUU €Tr0
COOTBETCTBHS TPeOOBAHUSAM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAaThH.

Wupopmarms 06 N3MEHSHUSX:

Deoepanvrvim zaxonom om 18 urons 2011 . N 242-D3 6 nynkm 5 eHecenvl usmMeHeHUs, 6CMYyNaouue 6
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

5. Ecau yCTaHOBIEHO, 4YTO TPH COONIOACHWUU TOTPEOHMTENEM YCTAHOBJICHHBIX MPABUI
WCTIOJTB30BaHUS, XPAHCHHS HITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET WM MOXET MPUIUHUTH
BpEIl JKU3HH, 3I0POBBI0 U MUMYILECTBY MOTPEOUTENSI, OKPYKAIOIIEH Cpesie, U3TOTOBUTENL (MCIIOIHUTEND,
npojiaBel) o0s3aH He3aMeMTUTENIFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealn3anuio) 0 YCTpaHSHHS
NPUYMH Bpela, a B HEOOXOMUMBIX CIIy4asX MPHUHITH MEPBI MO U3BATHIO €0 U3 000poTa U OT3BIBY OT
notpedurens (norpeduteneil).

TAPAHT:

Cwm. Ilonoxenne o MpOBEACHUH YKCIIEPTU3bI HEKAYECTBEHHBIX U OMACHBIX MPOJIOBOIBCTBEHHOTO CHIPhS
U THIIEBBIX MPOAYKTOB, WX WCIOIB30BAHUHM WM YHHUYTOKEHUH, YTBEPHKIECHHOE MOCTAHOBICHHEM
[IpaButensctBa PO ot 29 centsadps 1997 r. N 1263
Ecnu nmpuumnHbl Bpena ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIIOJIHUTENb) 00513aH CHATh TaKoH
ToBap (pabotry, ycnyry) ¢ mpou3BoiCTBa. [IpW HEBBIMOTHEHWH HW3TOTOBUTENEM (UCIOIHUTENIEM) ITOU
0053aHHOCTH YIIOJTHOMOYEHHBIH (e/epaibHblii OpraH HCIOJHUTENBbHONW BIACTH MPUHUMAET MEpHI IO
OT3BIBy Takoro ToBapa (paboOThl, YCIyrH) C BHYTPEHHErO pbIHKa M (WIM) OT NOTpPeOUTeNs WIn
noTpeOuTeNel B mopsake, yCTaHOBIEHHOM 3akoHoAarenbcTBoM Poccuiickoit denepanuu.
VYOBITKH, TPUYHMHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (padoThl, yCIyTH), MOIJIEKAT
BO3MEIICHHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM) B ITOJTHOM O0BEME.
6. Ytparun cuny.

Wndopmarust 00 n3MEHEHNX:

Cm. mexem nynkma 6

Cratsba 8. IIpaBo motpebutens Ha nHGOpMAIHIO 00 U3rOTOBUTENE (MCIIOHUTENE, TPOJABIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEMH, IO3ULINHN BBICIINX CYA0B U APYTrUe KOMMEHTApUU K CTaTbe § HACTOSIILEr0 3aKOHa
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1. Tlorpeburtens BOpaBe MOTpeOOBaTh MPEAOCTABICHHUS HEOOXOAMMOW M JOCTOBEPHOM
uHpopManuu 00 HM3roToBUTENE (MCIOMHUTENE, MPOAABIE), PEKUME €ro paboThl U peallu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YkazaHHas B MyHKTe | HacTosmed ctaTbu MHGOpPMAIMs B HADSIIHOW M JOCTYIHOW ¢opMme
JIOBOJUTCST 70 CBEICHUS MOTpEOHTENel NMpU 3aKIIOYEHUH JOTOBOPOB KYIUTHU-TIPOAAXKH U JIOTOBOPOB O
BBITIOJIHGHUH padoT (OKa3aHWM YCIYTr) CHOCOOaMH, MPUHATBHIMH B OTACIBHBIX cdepax 0O0CIyKHBaHUS
noTpeOuTeNe, Ha PYCCKOM SI3bIKE, a JOIMOJHHUTEIBHO, M0 YCMOTPEHUIO H3TOTOBHUTENS (MCIIOJHUTEI,
MPO/IaBIIa), Ha TOCYAAPCTBEHHBIX sI3bIKaxX CyObeKkToB Poccuiickoii @enepalvivi U pOAHBIX S3bIKAX HAPOIOB
Poccuiickont @enepanuu.

Wudopmarms 06 N3MEHCHUSX:

Cmamows 8 oononnena nynkmom 3 ¢ 1 aueapsa 2019 e. - @edepanvrviil 3akon om 29 utona 2018 e. N
250-@3
3. YoaHOMOYEHHAsT OpraHU3aIys WK YIOJTHOMOYSHHBIM MHANBUYaIbHbBIN MPEANPUHUMATENH 110
TpeOOBaHUIO MOTPeOUTENS 00sS3aHbI IPEJOCTABUTH MOATBEPKICHHE CBOMX MOJTHOMOYHM, BHITEKAIOIIUX U3
3aKJII0YCHHOTO UMH JIOTOBOPA C M3TOTOBHUTENEM (IIPOAABIIOM).

Undopmarms 06 H3MEHEHUSIX:
Haumenosanue uzmeneno c 1 snsaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3

CMm. npedbloywyro pedaKyuio
Cratbs 9. Undopmanus 06 n3roroBurene (MCIOTHUTEIE, TIPOIABIIC, BIAICIIbIE arperaTopa)
TAPAHT:

CM. DHIIMKIIONIEIMHU, TTO3UIIMU BBICIIMX CY/IOB U IPyrUe€ KOMMEHTAPUHU K CTaThe 9 HacTosIIero 3akoHa

Wupopmarms 06 N3MEHSHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 . - @edepanvuuiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1. WsroroBurens (MCHOTHUTENb, M[pOJaBel]) 00d3aH JOBECTH JO CBEACHUS NOTpeOUTENs
(bupMeHHOE HaMMEHOBaHNe (HAaMEHOBAHUE) CBOCH OpraHM3alui, MECTO €€ HaXOKICHU (aipec) U pexXuM
ee padotsl. [IponaBerr (MCTIOIHUTENB) pa3MeNIacT YKa3aHHYI0 HH(OPMAITHIO Ha BHIBECKE.

W3rotoButens (UCIOJHUTENb, MNpPOJABEN) - HMHIUBUAYaJIbHBIN MNpeANpUHUMATENb - JOJDKEH
NPEAOCTaBUTh TOTPEOUTENI0 HMHMOPMAMIO O TOCYJApCTBEHHON pErucTpalid W HaWuMEHOBAaHUH
3aperuCTPUPOBABILETO €0 OpraHa.

Wzrorosurens (mpoaasel) o0s3aH T0BECTH 10 CBEACHUs NOTpedUTens pUpMEeHHOE HAUMEHOBaHUE
(HanMeHOBaHME), MECTO HAXOXKIEHUs (aZpec) U pexuM padoThl YHNOJTHOMOUYEHHON OpraHU3alUHu WU
YIIOJIHOMOYEHHOTO WHAWBHYATBHOTO MTPEIITPUHIMATEIIS.

Wndopmarust 00 n3MEHEHUX:

Cmamuvs 9 oonoanena nynkmom 1.1 ¢ 1 ameapa 2019 2. - @edepanvruiii 3akon om 29 uwns 2018 e. N
250-D3
1.1. YnoinHOMOUEHHAs OpTaHU3AUs WK YITOTHOMOYCHHBIA WHAWBHAYAIGHBIA MTPEIPUHIMATEH B
ciryyae oOpalleHust NoTpeduTeNst 00s3aHbl JOBECTH JI0 €ro CBeJIeHHsI MH(OpMALINIO O ce0e U U3rOTOBHUTEE
(mpomnasrie) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHME), MECTO HAXOXKACHUS (ampec), peXuM paboThI,
TOCYAapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alliCU O CO3/IaHWUU OPHAWYECKOTO JUIa, (paMHIUI0, HMS,
OTYECTBO (€CIM HWMEETCs), TOCYIapCTBEHHBIM PETHCTPAIMOHHBIA HOMEp 3alliCH O TOCYIapCTBEHHOM
peructpanuu (HU3MYECKOTO JIMIA B KAYECTBE WHIMBUAYAIBHOTO MPEANPUHUMATENS). YIIOITHOMOYCHHAS
OpraHu3aIsl WM YIOJTHOMOYEHHBIH WHAWBHIYAIBHBIA MPEIIPUHIMATENh BIIPaBe JOBECTH JI0 CBEICHHS
notpebureneii wuHPopmanmo o0 cebe TOCPEACTBOM €€ pa3MelIeHHs Ha CBOeM caiiTe B
WH()OPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", nHbopMannio 00 U3roToBHUTENE (IIPOIABIIE)
IOCPEJICTBOM ~ pa3MEIleHUs] Ha CBOEM caidTe B HMH(OPMALMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"UnaTepner” CCBUIKH Ha CTpaHHUILY caiita WU3TOTOBUTENA (mponasiia) B
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

WH(OPMAITMOHHO-TETICKOMMYHUKaIMOHHOW ~ cetn  "HMHTepHer", comepxamyro wHQOpManum 00
W3TOTOBUTENE (MPOMABIIC).

Wnpopmarms 06 H3MEHEHHUSIX:

Cmamus 9 donoanena nynkmom 1.2 ¢ 1 auneapsa 2019 2. - @eodepanvhuiii 3axon om 29 urons 2018 2. N
250-3
1.2. Bnagenen arperaropa oOsi3aH JIOBECTH /10 CBEAEHUS MoTpedbuTenei mHdopmaiuio o cede u
nponasie (ucronHurene) (GupMEeHHOE HAaUMEHOBaHHME (HAMMEHOBAHME), MECTO HaXOXKIEHHs (aapec),
peKuM paloThbl, TOCYJapCTBEHHbIN PETUCTPALIMOHHBI HOMEP 3allUCU O CO3/aHUHU FOPUAMYECKOTO JIMLA,
damunuio, MMs, OTYECTBO (€CIM HMMEETCs), TOCYIAapCTBEHHBIH PETHUCTPAIIMOHHBIA HOMEp 3alucu O
rOCy/IapCTBEHHOM perucTpanuy (pU3MYecKoro JIMLA B Ka4eCTBE MHAMBHUIYaJbHOIO MpEeANpUHUMATENs), a
Takke 00 HMMEIOUIMXCS W3MEHEHUSAX B yKa3aHHOW HHQopManuu. Brmanenmer; arperatopa JOBOAMT 10
cBeJleHHsl oTpeduTesell nHdopManmio o cede U npojaBLe (MCIOJHUTENE) TOCPEICTBOM €€ pa3MelCHHs
Ha CBOMX caiiTe M (WIM) CTpaHUIIE caiiTa B UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHON ceTu "HTepHeT".
Wndopmanuio o mnpopaBle (MCIIOMHHUTENE) BIaJeNel] arperaropa BIpaBe JOBECTH JO CBEAEHUS
noTpeduTeneil MOCpPeICTBOM  pa3MEIlleHUMsT Ha CBOMX caidTe M (WIM) CTpaHulEe caiita B
UH(OPMAIIMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" cChUIKM Ha CalT mpojaBla (MCIOIHUTENS) B
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

Wupopmarms 06 N3MEHSHUSX:

Cmamows 9 oonoanena nynkmom 1.3 ¢ 1 aunsapsa 2019 2. - @eodepanvhuiil 3axon om 29 uiona 2018 e. N
250-@3
1.3. Ilponasen; (McnoaHUTENb) O0s13aH NPEJOCTABUTH BIAJEIbIly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B UH(MOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "WHTepHeTr" (mpu €ro Hamu4uu)
JOCTOBEpHYIO HH(pOpMamuio o cebe, ykazaHHYIO B TyHKTe 1.2 Hacrosmied crarbu. B ciydae, eciu
UMEIOTCSl U3MEHEHHUS B TaKol MH(pOpMaIuy, mpoasel] (UCIOIHUTENb) 0053aH B TEUEHHUE OTHOTO pabovero
JTHS C MOMEHTa BHECEHMsS] B HE€ M3MEHEHUH COOOILIUTH BIIAJIEINIbIly arperaropa 00 3TUX HW3MEHEHUSX U
pa3sMecTUTh MX Ha CBOEM caiiTe B MH(OpMallMOHHO-TEJIEKOMMYHUKAIMOHHOM cetu "MHTepHeT" (mpu ero
Hanuuuu). Bmagenen arperaropa o00s3aH BHECTHM JTH M3MEHEHHMs B HUHGOpMAIMIO O MpOJaBLE
(ucnonHMTENE) B TEYEHHE OAHOro pabodero JHSA, €CIM pa3MelleHHe YKa3aHHOW HH(opManuu
OCYUIIECTBIIIETCA Ha  caiiTe Biagenplla arperaropa M (WIM) €ro cTpaHulle caidta B
UH(POPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

2. Ecnu BuUI JeSATENbHOCTH, OCYLIECTBISIEMBIH H3rOTOBUTENEM (MCIOIHUTEIEM, IMPOJABLOM),
HOAJICKUT JIMLEH3UPOBAHUIO U (MJIN) UCIIOTHUTENb UMEET rOCYIapCTBEHHYIO aKKPEAUTALUIO, 10 CBEJCHUS
noTpeduTens NoKHA ObITh JoBeAeHa MH(OpMAIUs O BHUJAE JEATEIbHOCTU M3TOTOBUTENS (MCIIOJHUTEINS,
IpoJiaBla), HOMEpe JUIEH3UH U (WIM) HOMEpE CBUJETEIbCTBA O TOCYIApPCTBEHHON aKKpeAUTAIMH, CPOKaX
NENCTBUS yKa3aHHBIX JIMIEH3UW U (UJIM) CBHUJIETENbCTBA, a Takxke MH(opMainus o0 opraHe, BblIaBIIEM
yKa3aHHbIE JTULEH3UIO U (MJIN) CBUIETENBCTBO.

3. Undopmanus, npeaycMoTpeHHast yHKTaMu | ¥ 2 HacTosiel cTaTbM, JOJDKHA OBITH JOBEEHA
JI0 CBeACHUs MOTpeOuTeneil Takke IPH OCYHIECTBICHUM TOPTOBIM, OBITOBOTO W WHBIX BHUJOB
oOciyXKMBaHUs MOTpeOUTeNel BO BPEMEHHBIX TTOMEIICHUSX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIydasx,
€CJIN TOPTOBJIS,, OBITOBOE U MHBIE BUJIBI OOCITY>KUBAHHS MOTpEOUTENEN OCYIIECTBISIIOTCS BHE ITOCTOSIHHOTO
MecTa HaXOXACHUS MpoAaBla (MCIIOTHUTENS).

Cratba 10. Uadpopmanus o ToBapax (padoTax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEMY, IO3ULIMHN BBICIINX CYAOB U APyrue KOMMEHTapuu K crarbe 10 HacTosmero 3akoHa
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

1. 3roroButenp (MCHONMHUTEND, MPOJABEI]) 00A3aH CBOEBPEMEHHO NMPEIOCTABIATh HOTPEOUTEITIO
HEOOXOMMMYI0 M JIOCTOBEPHYIO HH(pOpPMAIHMI O ToBapax (paborax, yciayrax), 0oO0eCIeYHBaIOUIYIO
BO3MOXKHOCTh HMX MPaBWILHOTO BBIOOpa. [lo OTHenbHBEIM BuAaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl JIoBeleHUs] WHGpOPMAIMU 10 MOTpeduTens ycraHaBiuBatorcsi [IpaBurenbcTBoM Poccuiickoit
®denepanuu.

Wndpopmarms 06 N3MEHCHUSX:

Deoepanvrvim  3akoHom om 21 Oexabpsa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MeHeHUs,
scmynarowue 6 cuny ¢ 1 urons 2014 e.

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

2. NUndopmarus o ToBapax (pabotax, yciayrax) B 00sS3aTeIbHOM MOPSIIKE JOKHA COICPKATh:

HAaUMEHOBAaHHE TEXHUYECKOTrO0 peraMeHTa WIM HWHOE YCTAaHOBIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoii ®enepanuu 0 TEXHUYECKOM pPETYIMPOBAHUM M CBUACTEILCTBYIOIIEe 00 00s3aTebHOM
MOJTBEPKIACHUH COOTBETCTBUS TOBapa 0003HAYCHHE;

CBelleHHs] 00 OCHOBHBIX IOTPEOMTENBCKHX CBOWCTBaX TOBapoB (paboT, yclyr), B OTHOIICHUH
MPOAYKTOB IMUTAHUSI CBEJEHHUS O COCTaBe (B TOM YHCIIE HAaMMEHOBAaHUE HCIIOJIB30BAaHHBIX B Ipolecce
M3TOTOBIICHUS TIPOYKTOB MUTAHMS MUIIIEBLIX J00aBOK, OMOIOTHYECKH aKTHBHBIX J100aBOK, HH(OpMALH O
HATUYUU B MPOAYKTaX MUTaHUS KOMITOHEHTOB, MOJTy4YEHHBIX c PUMEHEHUEM
IeHHO-MHKEHePHO-MOAU(DUIIMPOBAHHEIX ~ OPTaHU3MOB, B CIy4ae, €CJIHM COACp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET Oojiee NEBATH AECSTHIX IMPOLIEHTA), MUIIEBOW IEHHOCTH,
Ha3HAYCHUHU, 00 YCIOBUSAX MPUMEHEHHS W XPaHEHHS NPOAYKTOB IMUTAHHSA, O CIIOCO0aX HM3TOTOBICHHS
TOTOBBIX Omnton, Bece (0ObeMe), JaTe W MECTe H3TOTOBIEHUS M YIMAaKOBKH (pacacoBKM) MPOTYKTOB
NUTAHUSA, a TAK)KE CBEJCHHS O MPOTUBOMOKA3aHUIX Ui UX MPUMEHEHHS MPH OTIEIBHBIX 3a00JIEBaHHSIX.
[lepeuenn ToBapoB (pabot, yciyr), nHGOpMAIMS O KOTOPBIX JOJDKHA COAEpXkAaTh MPOTUBOMOKA3aHUS s
UX IPUMEHEHHS TIPU OTACITBHBIX 3a001eBaHusX, yTBepxkaaeTcs [IpasutenscrBom Poccuiickoii @eneparim;

LIEHY B pyOIsX M yciaoBUs NpuoOpeTeHHsl ToBapoB (paboT, yciyr), B TOM 4YMCJIE HpU OIUIaTe
TOBapoB (paboT, yciyr) d4epe3 OMpeaeieHHOE BpeMs TOCiIe HUX Tepeaadd (BBIMOTHEHUS, OKa3aHMs)
HOTPEOUTENIO, TMOJMHYI0 CyMMY, MOAJIEXKAIIYH BBIIUIATE MOTpeduTeNeM, W TpaduK IMOramleHus 3TOH
CYMMBI;

TAPAHT:
Cwm. Denepanbubiii 3akoH oT 21 gexadps 2013 r. N 353-®3 "O morpebutenbckoM Kpeaute (3akime)",
BCcTynaronmi B cuity ¢ 1 uronst 2014 r.

TapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJIEH;

npaBuiia U yciaoBus 3((HEeKTUBHOTO U 0€30MacHOTO UCTIOIB30BaHMs TOBApOB (padoT, yCiIyr);

uH(popMaIuio 06 sHepreTnyeckoil 3P(QEKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HAJIMYMU TaKOH MH(POPMAIIH OMPEESICHO B COOTBETCTBUH C 3aKOHO/1aTEILCTBOM 00 3HEprocOepeKeHuu 1
O MOBBIILIEHUH YHEPreTUYECKON IPPEKTUBHOCTH;

CPOK CJIY>KOBI HJIU CPOK TOJJTHOCTH TOBapoB (paldoT), yCTaHOBJIEHHBIN B COOTBETCTBHH C HACTOSILIUM
3aKOHOM, a TaK)Ke CBEIEHUSI O HEOOXOMUMBIX JICHCTBHSIX OTPEOUTENSI TI0 UICTEUCHUH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX MOCIEICTBUAX NMPH HEBBIOIHEHUU TaKUX JIEHCTBUM, €ciy TOBaphl (paboThl) MO MCTECUECHUH
YKa3aHHBIX CPOKOB IPENCTABISIOT OMACHOCTH IS JKW3HHU, 3I0POBBSI U MMYIIECTBA MOTPEOUTENS HITH
CTaHOBSITCSI HEIPUTOIHBIMU JIJIS1 HCTIONIb30BAHMUS IO HA3HAYECHUIO;

aapec (MecTto HaxoxACHHsS), (UPMEHHOE HaWMMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEIS
(McronHMTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3ali WM YHOJHOMOYEHHOIO WHAWBUIYaTbHOTO
NpeANPUHUMATENS, IMIIOPTEPA;

uHpopMaIio 00 00s3aTeNbHOM TOATBEPXKACHUU COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITYHKTEe 4 cTaTby 7 HACTOSILIEro 3aKOHA;

UH(OPMAITUIO O IPAaBUIIAX MPOAAXKU TOBAPOB (BBIOIHEHUS PabOT, OKa3aHUs YCIyT);

yKa3aHHWE Ha KOHKPETHOE JIMIIO, KOTOpPOE OYIAEeT BBINNONHATH padoTy (OKa3bIBaTh YCIYTy), H
UH(OPMAITUIO O HEM, €CJIM 3TO UMEET 3HaYEHUE, UCXOAS U3 XapakTepa paboThl (YCIyrn);
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

yKa3aHUE Ha UCIOJb30BaHUE (POHOTPAMM IPH OKA3aHUU PA3BICKATEIBHBIX YCIYT UCTIOTHUTEISIMU
MY3bIKQIBHBIX TIPOU3BEICHHIA.
Eciu mpuoOperaembrii morpedburenemM ToBap ObUT B yIOTpeOJICHWM WM B HEM YCTPaHSJICS
HEJ0CTAaTOK (HEOCTATKH ), MIOTPEOUTEIO TOJDKHA OBITh MpeocTaBiIeHa HHGOPMAIIHS 00 ATOM.
TAPAHT:

O IONOTHUTENBHBIX TPEOOBAHUSX, MPEIBIBIAEMBIX K TUKETKAM, SIPJIBIKAM JINOO JTHCTKaM-BKIIa IbIIIAM
YIIaKOBAaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepaibHblil 3akoH 0T 2 stHBaps 2000 r. N 29-®3

Wndpopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHuUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Undopmanus, mpearycMOTpEeHHAass ITyHKTOM 2 HACTOALICH CTaTbH, JAOBOIUTCS /IO CBEICHUS
noTpeOuTeNel B TEXHUYECKOM JOKyMEHTAllWW, TNpWiIaraeMoi K ToBapam (paboram, yciayram), Ha
3THKETKaX, MAPKUPOBKOM MJIM HHBIM CIIOCOOOM, IPUHSATHIM U1 OTAEIbHBIX BUJIOB TOBApOB (padoT, yciyr).
HNudopmanus 06 00s3aTenbHOM MOATBEPIKICHHH COOTBETCTBHS TOBAPOB TPEACTABISCTCS B IMOPSAIKE U
croco0amMH, KOTOpbIE YCTAHOBJIEHbI 3aKkoHOjaTenbcTBOM Poccuiickoit @Denepanuu 0 TEXHUYECKOM
peryiupoBaHuM, W BKIIOYaeT B ce0s CBEACHUS O HOMEpPE JIOKYMEHTa, IOATBEPKIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €ro ACUCTBUS U 00 OpraHU3aIlM, €ro BbIIaBLICH.

A03a11 BTOpO# yTpaTui Cuiry.

Wupopmarms 06 N3MEHSHUSX:

Cm. mexcm 6163611461 8Nopoco

Cratbs 11. Pexxum paboTsl IpoaBLa (UCIIOJIHUTENS)
TAPAHT:

CM. DHUMKIIONEANH, TO3UIIMH BBICIIUX CY/I0B U APYrHMe KOMMEHTapuu K crartbe 11 HacTosmero 3akoHa

1. PexxuM paboThI TOCYIaPCTBEHHBIX, MYHUITUTIAIBHBIX OPTaHU3AIMI TOPTOBIIU, OBITOBOTO M MHBIX
BUJIOB OOCTY>KMBaHHS TOTPEOUTENICd YCTAaHABIMBAETCS IO PEHICHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOTHUTENBHOU BacTH cyObekToB Poccuiickoit denepannu u OpraHoB MECTHOTO CaMOYTIPaBIEHUSI.

2. PexxuM paboThl OpraHu3alnii, OCyIECTBISIONINX AeATEIbHOCTh B c(hepax TOProBoro, ObITOBOro
U WHBIX BUJIOB OOCIY)KMBaHUS MOTpeOUTENel U He YKa3aHHBIX B MyHKTE | HACTOSIIEW CTAaThH, a TaKke
WHIUBUTYAJIbHBIX TIPEIITPUHUMATENICH YCTaHABIUBACTCSI UMH CAaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENS) TOBOAUTCS A0 CBEACHHs TOTpeduTeseil M JOoIKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Undopmarms 06 H3MEHEHUSIX:
Haumenosanue usmenerno c 1 sneaps 2019 2. - @edepanvusiii 3axkon om 29 uronsn 2018 . N 250-D3

CMm. npedvloyuyro pedakyuio
Cratbsi 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHUTENSA, MMPOAABIIA, BIIaJebIla arperaropa) 3a
HEeHa yIeXalryto nHpopMmaluio o ToBape (pabdote, yciyre)
TAPAHT:

CMm. DHIIMKIIONEINHU, TTO3UIMU BBICIINX CYJIOB U IPyrue€ KOMMEHTapUH K cTaThe 12 HacTosmero 3akoHa
Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus
Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
1. Ecam morpebutento He MPeOCTaBICHa BO3MOXHOCTH HE3aMEMIUTENBHO MOMYyYUTh MPH

3aKJTI0YCHUH JI0TOBOpa MHQoOpMaIuioo o ToBape (pabore, yciayre), OH BIIpaBe MOTPeOOBATh OT MPOJABIIA
(I/ICHOHHI/ITCJ'ISI) BO3MCUICHUA Y6LITKOB, MPUIUHCHHBIX HGOGOCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIFOUCHUA
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JIOrOBOpA, a €CJIM JIOrOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aTbCs OT €ro UCIIOJIHEHUs U MOTpeOoBaTh
BO3BpaTa yIUIaY€HHOM 3a TOBApP CyMMbI U BO3MELLECHUSI JPYTUX YOBITKOB.

[Tpu oTKa3e OT MCIOTHEHHUs I0TOBOpa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yabTar padoTHl,
YCIIYTH, €CIIM 3TO BO3MOYKHO IO UX XapaKTepy) MPoAaBLy (MCIIOIHUTEIO).

2. IlponaBen (MCHONHUTENb), HE MPEAOCTABUBIIMN IOKYIATENIO0 IOJIHOM U JOCTOBEPHOM
uHpopMauu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IyHKTamu [-4
crareu 18 mmm nynktom | crarem 29 HacTtosmiero 3akoHa, 3a HEIOCTAaTKH ToBapa (paboTbl, yciyrn),
BO3HUKIIIKE MOCIIE €ro Mepeaayy NoTpeOUTENI0 BCIIEACTBUE OTCYTCTBUS Y HErO TaKOW MH(POPMALUH.

Wndopmarms 06 n3MEHEHHUSIX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 ausapsa 2019 2. - @edepanvhuiti 3axkon om 29 utona 2018 e. N
250-D3

2.1. Bmagenen arperaropa, NpeIOCTAaBUBIIMI IOTPEOUTENIO HEIOCTOBEPHYIO WM HETIOIHYIO
uHpOpMaIUIo 0 ToBape (yCiIyre) WM MpoJaBIie (MCIOJIHHUTENE), HA OCHOBAaHMM KOTOPOH MOTpeduTeneM
ObUT 3aKIIIOYEH JIOTOBOP KYIUIU-TIPOJAXHU (JOTOBOP BO3ME3JHOTO OKa3aHUs YCIYTr) C MPOJaBIIOM
(MCrOTHHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPHYMHEHHBIE MOTPEOUTENI0 BCIEICTBHE
IPEeIOCTaBICHHS MY Takoi MH(OpPMAaIUH.

Ecnu WHOEe HEe mpemycMOTPEeHO COINIANICHHEM MEXIY BIaJeNblieM arperaropa W MpOJaBIOM
(MCTIOJTHUTENEM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOIICHHH MEXIy HHMH, OTBETCTBEHHOCTH 32
UCTIOJIHEHHE JO0TrOBOPa, 3aKJIIOUEHHOTO MOTPEOUTENeM C MPOJABIOM (UCIIONHUTENEM) Ha OCHOBAaHHH
IpeI0CTaBICHHO BIIaeNblieM arperaropa HH(popMaIu o ToBape (yciIyre) Wiv npoaaBle (MCIIOTHHUTENE),
a TakXKe 3a COOJIO/ICHHE MpaB MOTPeOUTENeH, HApYIICHHBIX B PE3yNbTaTe Mepeaad NOoTPEeOUTEI0 ToBapa
(ycimyru) HeHaJIeKaIlero Ka4ecTa ¥ 0OMEHa HEMPOAOBOILCTBEHHOTO TOBapa HaJUIEKAaIIero KayecTBa Ha
AQHAJIOTMYHBIN TOBap, HECET MpoJaBel] (UCIIOIHUTEID).

Brmagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOHTEIIO
BCJICZICTBUE TIPENOCTABICHUS €My HEJOCTOBEPHOW WIIM HEMOJHOW HWH(popManuu o ToBape (ychyre), B
cilyyae, €Cl BIaJieliel] arperaropa He M3MeHsAeT MH(POpMalUio o0 ToBape (yclyre), MpeJoCTaBICHHYIO
IPOJIABIIOM (MICTIOTHUTEIIEM) U COJEPIKAIIYIOCS B TIPEMIOKESHUN O 3aKIFOUCHUN JIOTOBOPA KYIIIH-TTPOIAKH
(ToroBOpa BO3ME3/THOrO OKa3aHUs YCIIYT).

Undopmarms 06 H3MEHEHUSIX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 ausaps 2019 o. - @edepanvhuiii 3axon om 29 utona 2018 e. N
250-®3

2.2. IloTpebutens BIpaBe MpPeAbSBUTH TpeOOBAHUE K BIaJENIblly arperaropa O BO3Bpare CyMMBbI
IIPOU3BEJIEHHON UM Ipe/IBapUTEIbHON OIUIaThl ToBapa (yciyru). Binanener arperatopa Bo3BpalaeT cymmy
MONyYEHHOW MM MpeABApUTENBHOM OIIaThl ToBapa (YCIYT) B TEUCHHE IEeCATH KaJleHIApHBIX THEH co THS
IPEIbABICHUS TOTPEOUTENEM TAKOTO TPeOOBaHNUS ITPU OTHOBPEMEHHOM HAJIMYMHU CIIETYIOIIUX YCIOBHIA:

ToBap (yciyra), B OTHOLIEHMHM KOTOPOTrO MOTpeOMTENleM BHECEHA Ipe/BapuTelbHas oIulaTta Ha
0aHKOBCKHI CUET BJIAJIEIIbIIa arperaropa, He nepeaH MoTpeOUTEN 0 B CPOK (yCiayra He OKa3aHa B CPOK);

NOTpeOUTENh HaNpaBWJl TMPOAABLY (MCHOJHUTENIO) YBEIOMJIEHHE 00 OTKa3ze OT HCHOJIHEHUS
JIOTOBOPA KYIUIU-TIPOJAKH (JOTOBOPA BO3ME3/IHOTO OKa3aHHs YCJIYyr) B CBSI3M C HApYLIEHHEM MPOJABLOM
(ucnonHMUTENEM) 0053aTEeNIbCTBA MEpeaTh TOBAp (OKa3aTh YCIYyry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c tpebGoBaHueM O BO3Bpare CYMMBbI MpeABApUTENbHON OIUIaThl TOBapa (yCIyru)
NOTpeOUTENh HAMPABIISIET BIAACIbIly arperaropa MmoATBepKIeHUE HAPaBICHHsI POIABILY (MCIIOTHUTEIIO)
yBEIOMJIEHUSI 00 OTKa3e OT HCIOJIHEHMs JOroBopa KYIUIM-NPOAaKU (IOTOBOpa BO3ME3IHOTO OKa3aHMS
YCIIYT).

Ecin wHOEe He mnpeaycCMOTPEHO YCIOBUSMH IOJIb30BATENBCKOTO WM HMHOTO COIVIAIEHUS
HNOTPEOUTENS C BIAJENBIEM arperartopa, yBEAOMJIEHHE MpOJIaBIy (MCIOTHHUTENI0) 00 OTKaze OT
UCIIOJTHEHHSI JIOTOBOpa KYIUIM-TIPOAAKH (JIOrOBOpa BO3ME3JHOIO OKa3aHMsI YCIYT) MOXET ObITh
HAaIpaBJICHO BJIAJEIbIly arperaropa, KOTopblii 0053aH HaIIPaBUTh €T0 MPOJABILY (MCIOIHHUTEINIO).

Hndopmarms 06 N3MCHCHUSX:
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Cmamows 12 oononnena nynkmom 2.3 ¢ 1 aunsapsa 2019 e. - @eodepanvruiii 3axkon om 29 urwoasn 2018 e. N
250-@3

2.3. B ciayuae, yka3aHHOM B ITyHKTE 2.2 HACTOSIIEN CTAaThy, BiIaJENEl] arperaropa BIpaBe 0TKa3aTh
NOTPEeOUTENI0 B BO3Bpare CyMMBbl MpeIABapUTEIbHOW oOIIaTkl ToBapa (yCiayrd) OpU MOJIYyYEHHH OT
npojaBia (MCIONHUTENS) MOATBEPXKICHUS NPUHATHS MOTpeOuTeNeM ToBapa (OKa3aHUsl YCIYTH) IpH
YCIIOBUH, YTO KOIUS TAKOTO MOJATBEPKIEHUS Oblja HalpaBlieHa BIAJENblEM arperaropa nmoTpeOUTeNio B
TEUEHHE JIECSATH KaJCHIAPHBIX JHEH CO JHS MOJYYEHHUs BIAJENbIEM arperaropa TpeOoBaHUs O BO3Bpare
CyMMBbI TpeIBapUTENbHOM oIiarel ToBapa (ycimyru). B ciydae Hecoriacust mnoTrpedurtens ¢
NpPEACTAaBICHHBIMUA BIAJETBIIEM arperaropa JOKa3aTeIbCTBAMU MPHUHATHS IOTpEOUTENIeM ToBapa
(okazaHust yciyru) noTpeduTenb BOpaBe TpeOoBaTb BO3BpaTa CyMMbl IPOU3BEIECHHOW UM
MpeBaPUTEILHON OTUIAThl TOBapa (YCIyTH) B CYIeOHOM TOPSIIKE.

3. Illpu npuyvHEHHH Bpeda >KU3HU, 3J0POBBI0 W HMYIIECTBY MOTPEOUTEN BCIEICTBUE
HENPEJOCTABIECHUSI €My IIOJHOW M JTIOCTOBEpHOM MH(popMaluu o ToBape (pabote, yciyre) noTpeOuTelb
BIIpaBe MOTpPeOOBaTh BO3MEIICHUS TAKOTO Bpela B MOPSAIKE, MPEIyCMOTPEHHOM cTarheill 14 HacTosIero
3akoHa, B TOM 4YHCIE TIOJHOTO BO3MEIIEHHsS YOBITKOB, MPUYMHEHHBIX NPUPOIHBIM OOBEKTaM,
HaXOJISIIIUMCS B COOCTBEHHOCTH (BJIaJIEHUH ) TOTPEOUTEIS.

4. Tlpu paccMOTpeHUH TpPEOOBaHWA TOTPEOUTENSI O BO3MEIICHUU YOBITKOB, NPUYHMHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTAaTOYHO MOJIHOM wuH(popManueil o ToBape (pabote, yciyre), HEOOXOAMMO
UCXO/IUTh U3 TMPEIIONIOKEHHS 00 OTCYTCTBHM Y TOTPEOHTENs CIECNHAIbHBIX MMO3HAHWN O CBOMCTBaX H
XapaKTepUCTUKaX ToBapa (padoThl, YCIYTH).

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecervbl U3MEHEHUS

Cm. mexcm HauMeHO8aHUs 8 npedbloyujeli pedaKyuu
Crarbsi 13. OTBETCTBEHHOCTh HW3IOTOBHUTENS (MCHOJIHMUTENS, MPOJABIA, YHOIHOMOYEHHOM
OpraHU3aly WK YIIOJTHOMOUYEHHOTO WHIMBUAYAIBHOIO MPEAIPUHUMATEINS, UMIIOPTEPA)
3a HapylleHHe MpaB norpeduTeneit
TAPAHT:

CMm. DHUMKIIONEANH, TO3UIMY BBICIINX CY/IOB U APYr'Me KOMMEHTapuu K crarbe 13 Hacrosmero 3akoHa

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu
1. 3a HapymieHue mpaB 1oTpeduTenell U3roTOBUTENb (MCHIOJHUTENh, IPOIaBell, YIIOTHOMOYSHHAS
OpraHW3aIys WIA YIIOJHOMOYCHHBIH WHJAWBHIYAIbHBIA IpEANPUHUMATEb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, MPEIYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

Wudopmarys 06 n3MEHEHHSIX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 nynkm 2 uznodscen 8 HO8ou peoaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
2. Eciu wHOe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOMTENIO, ITO/JISKAT
BO3MEIICHUIO B IMOJHON CyMMe CBEpX HEYCTONKH (MIEHH), YCTAHOBIEHHOM 3aKOHOM WJIHM IOTOBOPOM.

Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
3. VYmmara HeycToWkW (TIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(ucrmonHUTENS, MPOJABIA, YIOJIHOMOYECHHYIO OpPTaHU3aIllMI0 WM YMOJIHOMOYEHHOTO HWHAWBHYaTbHOTO
NpeANPUHUMATENS,, UMIIOPTEPA) OT MCIIOJIHEHHs BO3JIOKEHHBIX Ha HETo 00s3aTeNbCTB B HAType Mepes
HOTpEOUTETIEM.

Wndopmarms 06 N3MCHCHUSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. NzrotoBurenb (UCIONIHUTENb, MPOJIABEL, YIIOJIHOMOUYEHHAs OPraHu3allys WK YIIOJTHOMOYEHHbBIN
WHAUBUIYAILHBIN MpEANPUHUMATETH, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHCHUE
00s13aTeNbCTB WIIM 32 HEHaJJIeXkalllee MCIOJIHEHHUE O00s3aTelbCTB, €CIH JOKAXKET, YTO HEUCIOIHEHUE
0013aTeNbCTB WM WX HEHAJJIe)Kalllee HCIIOJHEHHE IMPOU30IUIO BCIIEACTBUE HENPEONOTIUMON CHIIBI, a
TaK)Ke 110 UHBIM OCHOBAHMSIM, MIPETYCMOTPEHHBIM 3aKOHOM.

Wndopmarms 06 U3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
5. TpeboBanus morpedburtens o0 yraare HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TOZJICKAT YAOBJICTBOPEHHUIO M3TOTOBUTENEM (MCIIOJHHUTEIEM, MPOAABIIOM, YIIOJIHOMOUYEHHOMN
OpraHM3aleil WM  YIOJHOMOYEHHBIM HHIWBUIYaJbHBIM MpEINpUHUMATEIEM, HMIOPTEPOM) B
JOOPOBOJIBHOM TTOPSIJIKE.

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

6. Ilpu ymoBieTBOpeHHUH CYIOM TpPEeOOBaHHI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYI
B3BICKUBAET C M3TOTOBUTENS (MCIONHUTENSA, WPOAAaBId, YIOJIHOMOUYEHHOMW OpraHu3aluu WU
YIIOJTHOMOYEHHOTO WHANBUAYAIBHOTO MPEAIPUHAMATENS], UMIIOPTEpa) 3a HeCcOoOMoeHIE B JOOPOBOILHOM
MOPSIIKE YIOBJICTBOPEHUST TPEOOBAHMM MOTPEOUTENs mTpad B pasMepe MATHISCAT MPOIEHTOB OT CYMMBI,
MPUCYKJICHHOU CYIOM B MOJIb3y NOTPEOUTEIS.

Ecnu ¢ 3asBneHumeM B 3alUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIECTBEHHBIE OOBEIUHEHUS
notTpedureneil (MX accoIualfu, COK3bl) I OPraHbl MECTHOTO CaMOYIIPABICHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAaHHOTO ITpada MEepedyHCIsIOTCS YKa3aHHBIM OOBEAMHEHUSIM (MX acCOIUAIIUSIM, COH03aM)
WJIM OpraHam.

Cratbs 14. UMymiecTBeHHass OTBETCTBEHHOCTH 32 Bpell, IPUYUHEHHBIN BCJIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEANH, TO3UIIMH BBICIIUX CY/IOB U APYrHMe KOMMEHTapuu K ctatbe 14 Hacrosmiero 3akoHa
1. Bpen, nOpuUYMHEHHBIH JKU3HH, 3J0POBBI0 WM UMYIIECTBY MOTPEOUTENsT BCIEACTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WU MHBIX HEJOCTAaTKOB ToBapa (padoOThI, YCIYTH),
MTO/IJICIKUT BO3MEIIICHHUIO B IIOJIHOM OObEME.
2. IlpaBo TpeboBaTh BO3MEIICHHS BpEIa, MPUINHEHHOTO BCJIEICTBHE HETOCTATKOB ToBapa (paboThl,
yCIyTH), TPHU3HAETCS 3a JIIOOBIM TMOTEPHEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHUSAX C TIPOAABIIOM (MCTIOTHUTEIIEM ) UJTH HET.

Wndopmarust 00 n3MEHEHMX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl usMeHeHUs

Cm. mexkcm nyHKkma 6 npeovioyujei peoaxkyuu
3. Bpen, npuuuHEHHBIN KU3HH, 37I0POBBIO WIIM UMYIIECTBY MTOTPEOUTENS, TIOAJIEKUT BO3MEIIECHHIO,
€CJIM BpeJl MPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYXObI HJIM CpOKa TOTHOCTH TOBapa (padoThl).
Ecnu Ha ToBap (pe3ynbrar paboTbl) JOKEH OBITh YCTAaHOBJIEH B COOTBETCTBUHU C ITyHKTamu 2, 4
CTaTby 5 HACTOALIET0 3aKOHAa CPOK CIYXObl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHMOO
NoTpeOUTENIO He OblUIa MpeoCTaBIeHa MOMHAs U JJOCTOBEpHAss HH(POPMAIUS O CPOKE CIIYKObI WIIM CPOKe
TOIHOCTH, JUOO0 MOTpeOuTeNb He ObUT MPOMH(POPMHUPOBAH O HEOOXONMMBIX AEUCTBUSX MO HCTEUEHHH
CpOKa CIYXOBbl HJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX TIIOCJIEACTBUSAX IPHU HEBBINOJHEHUH YKa3aHHBIX
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neicTBui, MO0 ToBap (pe3yapTar padOThl) MO HUCTEYCHHM STHX CPOKOB IMPEACTABISET OMACHOCTH MJIS
JKU3HU U 310POBbs, BpEl MOUIEKUT BO3MEILEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUUUHEHUS.

Eciin B COOTBETCTBUM € IIYHKTOM | cTaTby 5 HACTOALIETO0 3aKOHA M3TOTOBUTENb (MCIIOIHUTEND) HE
yCTaHOBMJI Ha ToBap (paboTy) CpokK ciryxObl, Bpel MOAJIEKUT BO3MEIICHUIO B Cllyyae €ro NpUYMHEHUs B
TEUEHHE JIECATH JIET CO JIHS Mepeaayn ToBapa (paboTsl) MOTPEOUTENIO, a €CIU ACHb NepeJadnl YCTaHOBUTh
HEBO3MOJKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS pabOThI).

Bpen, npuunHEeHHBIN BCIEACTBHE HEIOCTAaTKOB TOBAapa, MOJIEKUT BO3MELIEHUIO MPOJABLOM HIN
U3rOTOBUTEJIEM TOBApa 110 BEIOOPY MOTEPIEBIIETO.

Bpen, mpuyMHEHHBIA BCIEICTBHE HEJOCTATKOB PaOOThI WM YCIYTH, TMOUIEKHUT BO3MEIICHUIO
VCIIOJTHUTEIIEM.

4. W3sroroButenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpEl, NPUYMHEHHBINA JKU3HH,
37I0POBBIO MJIM HMMYILECTBY IOTpEOUTENs B CBSI3U C HCIOJIb30BAaHHMEM MaTepUalloB, O0OPYIOBaHUS,
MHCTPYMEHTOB M UHBIX CPEJICTB, HEOOXOAMMBIX ISl IPOM3BOACTBA TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHHS
yCIIyr), HE3aBUCUMO OT TOTO, IO3BOJISJI YPOBEHb HAayUHBIX M TEXHUYECKHX 3HAHUHM BBIABUTH MX OCOObIE
CBOMCTBA WJIM HET.

5. 3rotoButens (MCHOIHUTENb, MIPOJIABEL]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JOKAXET,
YTO Bpe/ NPUUYMHEH BCJIEACTBUE HENPEOAOIMMON CUJIbl MM HApyLIEHUS MOTPEOUTENEM yCTaHOBJIEHHBIX
IpaBUJI UCHOJIb30BAHUS, XPAaHEHUS WK TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyTrH).

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmeneHus

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Crarba 15. KoMmneHncaius MOpajibHOTO Bpeia
TAPAHT:

CMm. DHUMKIIONEANH, TO3UIMY BBICIINUX CY/IOB U APYI'Me KOMMEHTapuH K crarbe 15 Hacrosmero 3akoHa
MopanbHblii  Bpel, MNPUUYMHEHHBIM [OTPEOUTENIO0 BCJIEACTBUE HApYUIEHHs M3TOTOBUTENIEM
(McnomHMTENEM, MPOJABIIOM, YIIOJIHOMOYEHHON OpraHu3aluell WM ynOoJHOMOYEHHBIM WHAWBUIYaJIbHBIM
npeanpUHUMaTelIeM, HUMIIOPTEPOM) IpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U IPAaBOBBIMU
aktamu Poccuiickoit @eneparuu, perynupyoinMd OTHOLEHUS B 00JacTH 3aIlUTHI MIpaB MOTpedUTeeH,
MOJUICKUT KOMIIEHCAIlMM IIPUYMHUTENIEM Bpela IpH HAJIWYMKA €ro BUHBL. Pa3Mmep KommeHcauuu
MOPAJIBHOTO BpeZia ONPEAEIAeTCs CYI0OM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYILIECTBEHHOIO Bpea.
KomneHncanust MOpaabHOrO Bpeia OCYLIECTBISAETCS HE3aBUCUMO OT BO3MELICHUS UMYIIECTBEHHOTIO
Bpe/a U IOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Crartbs 16. HenelicTBUTENIBHOCTD YCIOBUI JI0TOBOPA, YIIEMIISIOIINUX MpaBa MoTpeOuTes
TAPAHT:

CM. DHIMKIIONEANH, ITO3UIIMH BBICIINX CY/IOB U APYyrMe KOMMEHTapuu K ctarbe 16 Hacrosmero 3akoHa
1. VYcnoBuss noroBopa, YIIEMISIIOIIME IpaBa IOTPEOUTENs IO CPAaBHEHHMIO C IIPaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH HJIM MHBIMU IIPaBOBBIMHU akTamu Poccuiickoit denepannu B 001aCTH 3alIUTHI
IpaB MOTpeOuTeNeN, MPU3HAIOTCS HEIEHCTBUTEbHBIMU.
Ecnu B pesynbrare UCIOMHEHHUs JOTOBOpA, YIIEMIISIOLIETO MpaBa MOTPEOUTENS], Y HETO BO3HUKIIU
YOBITKH, OHU TOZJIEXKAT BO3ZMEIICHUIO U3TOTOBUTENIEM (HCIIOHUTEIIEM, TPOJAABIIOM) B IIOJTHOM 00bEME.

Wndopmarust 00 n3MEHEHMX:
Deoepanvrvim sakonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 eHecenvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
2. 3anpemiaercsa 00yclIOBIMBATH MPUOOpETEHHE OAHMUX TOBapoB (palboT, ycnyr) oO0s3aTelbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEICTBHUE
HapylIeHUsT €ro TpaBa Ha CBOOOJHBIM BBHIOOp TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(MCTIOTHUTENIEM) B TIOTHOM 00BeMe.
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3anpemiaercss 00yCIOBIUBATh YAOBICTBOPEHHE TPEOOBAaHUI IMOTpEeOUTENEH, MPEAbIBISIEMBIX B
TEUeHHE TapaHTUIHOTO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBapoB (padoT, yCiIyr).

Wnpopmarms 06 H3MEHEHHUSIX:

Deodepanvhvim  3akonom om 21 Oexkabps 2013 2. N 363-P3 6 nynkm 3 @Hecenbl U3MEHEHU,
ecmynarowue 6 cuny ¢ 1 uiona 2014 2.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. IIpoxasen (MCrOMHUTEINB) HE BIIpaBe 0e3 coriacusi MOTPEOUTENs BBIIOIHATE JOMOIHUTEIbHBIE
pabotsl, yciyru 3a miary. [loTpeburens BlipaBe 0TKa3aThCs OT OIUIATHI TAKUX padoT (yciyr), a eciu OHU
OILIau€HBI, MOTPEOUTEINb BIPaBe MOTPEOOBATh OT MPOAABIIA (MCIIOJIHUTEINSI) BO3BpaTa yIJIAY€HHON CYMMBI.
Cornacue moTpeOUTENsT HAa BBIIOJIHEHUE JONOJIHUTENIBHBIX paboT, yciayr 3a Iuiaty oQopmiseTcs
IpoAaBLOM (MCHOJHHUTENIEM) B MUCBMEHHOW ¢dopMme, eciu MHOEe He MpeaycMOTpeHo deaepaibHbIM
3aKOHOM.

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoawuii 3akon oononnen cmamvetl 16.1
Crartpbs 16.1. @opMBI U MOPSAIOK OIUIATHI IPU MPOJIAXKE TOBAPOB (BBIMOJIHEHUH PabOT, OKa3aHUH
yeuyr)
TAPAHT:
CM. SHIUKIIONENNH, MO3UIMK BBICIINX CYJIOB W JApPyrue KOMMEHTapuu K crarbe 16.1 Hacrosmiero
3akoHa

Wupopmarms 06 N3MEHSHUSX:

Deoepanvrvim 3akonom om I mas 2017 e. N 88-D3 nynkm 1 cmamou 16.1 nacmoswezco 3akona
U310J4ceH 8 HOBOU pedakyuu, scmynarowel 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexkcm nyHkma 6 npeovloyujeti peoaxkyuu

1. IlponaBen (ucronHUTENb) 00513aH 0OECIIEUNTh BO3MOXKHOCTh OIUIAThl TOBapoB (paboT, yciyr)
IyTEM HCIIOJIb30BaHMs HAIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke€ HAJIMYHBIX PACUETOB IIO
BBIOOpY NOTpEOUTENS.

OO6s13aHHOCTh 00€CIeYUTh BO3MOYKHOCTH OIUIaThl TOBApOB (paldoT, yCIyr) € HCHOJIb30BAaHUEM
HAallMOHAJIBHBIX IJIAaTE&KHBIX HMHCTPYMEHTOB B pPaMKax HAalMOHAJIbHOM CHUCTEMbI IIJIAaTEXKHBIX KapT
pacnpocTpaHsieTcss Ha IpojaaBlia (MCHOJHUTENS), Y KOTOPOTO BhIpyYKa OT pealu3aliy ToBapoB (pador,
yCIIyT) 32 MPEIECTBYONINNA KaJeHJapHbIN T0/] IPEBBIIIAET COPOK MUJUTMOHOB pyOIIeH.

Ecnu mecto ornarsl ToBapoB (paboT, yCIIyr) HaXOAUTCS B MECTE, T/ HE MPEIOCTABISIOTCS YCIyTH
JIOCTyNa K IOJABM)KHOM paanorene@oHHONW CBA3M W (MJIM) CPEACTBaM KOJUIEKTUBHOTO JOCTyHa K
WH(OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", mpoaaBel (MCIOTHUTENb) OCBOOOXKIAETCS
OoT 00s3aHHOCTH OO0ECHeYnTh B O3TOM MECT€ BO3MOXHOCTH OIUIaTBl TOBapoB (paboT, yciyr) c
UCTIOJIb30BaHIEM HAIIMOHAIBHBIX IJIaTEKHBIX HHCTPYMEHTOB.

[TponaBenr ocBoOoXkaaeTcs OT 0O0S3aHHOCTH 00€CHeYdTh BO3MOXKHOCTH OIUIATBl TOBAPOB C
UCTIONIb30BAaHMEM HAIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPyYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBJsIeT MEHee NSATH MHJUIMOHOB pyOnel 3a mpeaniecTBYIOIIUI
KaJICHJApHBIN TOJ.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE yKa3aHHOM 00s3aHHOCTH cM. KOAIT PO
2. Omnara ToBapoB (pa0oT, yCIyr) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMEM IMpojaBla (MCHOJHUTENS) IyTEM pacuyeToB Yepe3 CyObEeKTOB HALMOHAJIBHON IUIATEXHOMN
CHUCTEMBI, OCYILECTBIIIOIIUX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUHU C 3aKOHOJATENILCTBOM
Poccniickoit ®enepanu 0 HANMOHAJIBHOM IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTAaHOBJIEHO
(benepaabHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU PAaBOBBIMH akTaMu Poccuiickoii @eneparum.
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3. Ilpu omare TOBapoB (paboT, yciayr) HAIMYHBIMU JICHEKHBIMH CPEIICTBAMHU 00s3aTelIbhCTBA
noTpeOuTeNsT TMepes MPOJAABIOM (HCIIONHHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEIICTB C MOMEHTA BHECEHUS HAIMYHBIX JECHEKHBIX
CpPEICTB TPOAABIY (MCHOJHUTENIO) JUOO0 IIATEKHOMY areHty (Cy0areHry), OCYIIECTBISIOIMIEMY
JeSITeIBHOCTD 110 TIPHEMY IIIaTeXel (PU3NIEeCKUX JIUIL.

[Tpu orare ToBapoB (paboT, yCIIyT) MyTeM MepeBoa MPEI0CTaBIIEMbIX MOTPEOUTENEM HATHYHBIX
JICHEXKHBIX CpPEACTB 0€3 OTKPHITHS OAHKOBCKOTO cdeTa 00s3aTeNbCTBA MOTPEOUTENS MEpea IpOaaBIOM
(ucmonHMUTENEM) MO OIUIaTe TOBApoB (PaboT, yCIyr) CYUTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEICTB C MOMEHTa BHECCHHsI MOTPEOHWTENIEM HAJUYHBIX JCHEKHBIX CPEICTB KPEIUTHOM
OpraHu3anuy U060 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUIUM JeATeIbHOCTh B
COOTBETCTBHH C 3aKOHOJaTebcTBOM Poccuiickon denepanun 0 HAlMOHAJIBHOM IIJIATEKHOM CUCTEME.

[Tpu omare ToBapoB (paboT, yciIyr) MyTeM MepeBojia JEeHEKHBIX CPEICTB B paMKaX MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PAacUdeTOB 0053aTEIBCTBA MOTPEOUTEINS TIEpe ] TPOAABIIOM (MUCTIOTHHUTENIEM) TI0 OIljIare
TOBapoB (paboT, ycIyr) CYMTAIOTCS HUCIOIHEHHBIMU B CyMME, YKa3aHHON B PaclopsDKEHHUU O MEPeBOJIe
JICHeKHBIX CPEICTB, C MOMEHTa TIIOATBEPXKACHUS €ro HCIOJHEHUs OOCITY)KHBAIOIIEH NOTPEeOUTENs
KpEIUTHOW OpraHu3alye.

4. Tlpu omutare ToBapoB (paboT, yciayr) mMpoaaBily (MCIIOIHHUTEINO) 3alpelieH0 yCTaHABIUBATH B
OTHOIIIEHHUHU OJTHOTO BHJIa TOBAPOB (PaboT, ycIyr) pa3inyHble [IEHbI B 3aBUCIMOCTHU OT CIIOCO0a UX OIUIATHI
MOCPEACTBOM HAIMYHBIX PACUYCTOB MM B PAMKaX MPUMEHSIEMBIX (DOpM OC3HATMYHBIX PACUCTOB.

5. Ilponamen (WCMONHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHKINHME Y MOTpeOHUTENst YOBITKH,
BBI3BaHHbIC HApYIIEHHEM TPeOOBaHUH IMyHKTa | HACTOSIIEH CTAaThH.

Crates 17. CyneOHas 3ammTa mpaB morpeouTenen
TAPAHT:

CM. DHUMKIIONEANH, TO3UIIMH BBICIIUX CY/I0B U APYrHMe KOMMEHTapUu K cTartbe 17 HacTosmero 3akoHa

O paccMOTpeHMH CylaMH TPa)¥JaHCKHX JeNl IO CcIopaM O 3alldTe MpaB MoTpeduTenei cm.
noctanosienue [lnenyma BepxoBaoro Cyna PO ot 28 utons 2012 r. N 17

Undopmarms 06 H3MEHEHUSIX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

CMm. npedvloywyro pedakyuio
1. 3ammTa npaB MOTpeOUTENICH OCYIIECTBISIETCS CYIOM.
3amuTta TpaB  moTpeOuTeNnei  yciyr, OKa3blBaeMbIX  (DMHAHCOBBIMU  OpraHU3ALUSMU,
OPTaHHU3YIONUMHU B3aMMOJICUCTBHE C YIIOJTHOMOYEHHBIM I10 TIPaBaM MOTpeOuTeNiell (PMHAHCOBBIX YCIYT B
cooTBeTCTBUM ¢ DenepanbHbiM 3ak0HOM "OO YIMOJTHOMOYEHHOM MO TpaBaM MOTpeOuTenei PrUHAHCOBBIX
yciIyr", OCyIIECTBIISIETCS C 0COOEHHOCTSIMHU, YCTAaHOBJICHHBIMU YKa3aHHBIM DenepanibHbIM 3aKOHOM.

Wndopmarust 00 n3MEHEHNX:
Deoepanvrvim sakonom 21 dexabps 2004 2. N 171-DP3 nynkm 2 uznodtcen 6 Ho8ou peoaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

2. Uckm o 3amure mpaB MOTPEOHTENCH MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY WCTIIA B CyH IO
MECTY:

HAXOXKJICHHSI OPTAaHMU3AIMH, 3 €CITU OTBETYUKOM SIBIIICTCS WHIUBUAYAIBHBIN MPEITPHHUMATEIb, -
€ro JKUTEIbCTBA;

JKUTEIIbCTBA WIIH NTPEOBIBAHMS HCTIIA;

3aKJTFOYEHUS UM UCTIOJTHEHHSI IOTOBOPA.

Ecim uck k opraHu3anu BBITEKAeT U3 JCATCILHOCTH €€ (hHMiuaia WM MPEJACTaBUTEILCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/ 10 MECTY HAXOXKACHUS ee (uiIralia Wil MpeCTaBUTEIbCTBA.

Hndopmarms 06 N3MCHCHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 e. N 242-D3 nynkm 3 usnodicen 6 HOB0U peoaxyuu,
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ecmynarowei 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Ilorpebutenu, uHBIE HCTUHI MO HKCKaM, CBA3aHHBIM C HapyIICHHEM IpaB MOTpeOUTeNeH,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYJAPCTBEHHOW TONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccutiickoit @eneparuu o Hajlorax u cOopax.

I'naa II. 3ammra npaB noTpeOUTENEH MpH MPOAAXKE TOBAPOB MOTPEOUTEISIM

I'APAHT:

CwMm. cxemy "3amura npaB noTpedUTeIeH npu npojaaxe ToBapos”

Wndopmarms 06 n3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 oxkmsaopa 2007 2. N 234-D3 6 naumenHosaHue 6HeceHbl UMEHEHUS,
gcmynarowue 6 Cury no UCMeEHeHUu COPOKAa nsamu OHell nocie OHi OQUUUATbHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexcm HauMeHO8aHUs 8 npedbloyujeli pedaxKyuu
Cratssa 18. [IpaBa norpedburens npu oOHApYKEHUH B TOBAPE HEJJOCTATKOB
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICILIUX CYAO0B U APyrue KOMMEHTapuu K crarbe 18 HacTosmero 3akoHa

Undopmarms 06 n3MEHEHUSIX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHU,
gcmynarowue 6 Cury NO UCMedeHUU COpOKA NAmu OHeu nocie OHA OPUUUATbHO2O ONYOIUKOBAHUS.
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. [ToTpebutens B ciydae OOHApYXEHHS B TOBape HEIOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
IPOJIaBIIOM, 110 CBOEMY BBIOOpPY BIIpaBe:

noTpedoBaTh 3aMEHBI HA TOBAP 3TOM e MapKu (3THX K€ MOJENU U (UJIN) apTUKYIa);

noTpe0oBaTh 3aMEHbl Ha TaKOW ke TOBap APYroil Mapku (MOJENH, apTUKYNa) C COOTBETCTBYIOIIUM
repepacyeToM NOKYITHOM LEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIEHUS MTOKYITHOMN LIEHBI;

noTpedoBaTh HE3aMEUIUTEIBHOrO O€3BO3ME3HOI0 YCTpAaHEHUS HEJOCTAaTKOB ToBapa MWIIHU
BO3MEIIEHHS PACXOJ0B HA UX MCIIPaBICHHE MOTPEOUTENEM UIH TPETHUM JIUIIOM;

OTKa3aTbCs OT MCIOJHEHHS JOroBOpa KYIUIM-NPOJAXKW U MOTpedOBaTh BO3Bpara YIUIAYEHHOH 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO mpojaBla U 3a €ro CYeT MOTPeOUTENb JOKEH BO3BPAaTUTh TOBAap C
He0CTaTKaMH.

I[Ipu »TOM moOTpebuTens BhpaBe MOTPeOOBATH TaKXKe IMOJHOTO BO3MEIIEHUS  YOBITKOB,
INPUYMHEHHBIX €My BCJEICTBHE MPOJAXH TOBapa HEHAJIeXKAalllero KadyecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKHM, YCTAQHOBJICHHbIE HACTOSIIIUM 3aKOHOM Ui YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX TpPeOOBaHUIMA
notrpeoures.

B oTHOmIEHHMM TEXHHYECKH CIIOKHOTO TOBapa IMOTpeOHUTENb B cilyyae OOHApyXKEeHHsS B HEM
HE/JIOCTaTKOB BIIpaBE OTKA3aTbCs OT MCIIOJIHEHHS JOTOBOPA KYIUIM-TIPOJaKW W MOTpedOoBaTh BO3Bpara
yIIJIa4eHHOM 3a Takoil ToBap CyMMBI TMOO MPEABSBUTH TPEOOBAHUE O €ro 3aMEeHE Ha TOBAp 3TOU e MapKu
(Mozmenu, apTuKy/ia) WM Ha TakoW ke TOoBap APYrod Mapku (MoZAeNu, apTUKyJa) C COOTBETCTBYIOIIUM
nepepacuyeToM IMOKYIMHOW IEeHbl B TEUEHHE ISATHAAIATH THEH co JHS Mepenayd MOTPEOUTENI0 TaKoro
ToBapa. [lo mcTeyeHHH 3TOro cpoka ykaszaHHbIE TpPeOOBaHMS IOJJIEKAT YIOBIETBOPEHHUIO B OJIHOM U3
CIIEYIOIUX CIy4Yaes:

oOHapyXeHHe CyIIeCTBEHHOIO HEJJOCTaTKa TOBapa;

HapyILIEHNE YCTaHOBJIEHHBIX HACTOSALIMM 3aKOHOM CPOKOB YCTpaHEHMsI HEJOCTATKOB TOBapa;
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HEBO3MOXKHOCTb HCIOJb30BAaHMUSI TOBapa B TEUYEHHE KaXJOro roja TIapaHTHUIHOIO cpoka B
COBOKYIHOCTH 0Oojiee 4eM TpUALATh AHEH BCIEACTBHE HEOAHOKPATHOIO YCTPAHEHUS €ro pasziIMyHbIX
HEJIOCTATKOB.

[lepeueHb TEXHMYECKH CJIOXKHBIX ToBapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoii
®denepanuu.

Wndpopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 eHecenvbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. TpeGoBanus, ykazaHHble B IyHKTe | HAcTOAILIEH CTaTbU, MPEABABISIOTCS MOTPEeOHUTENIEM
npojaBlly JiMOO  YINOJHOMOYEHHOW  OpraHu3aliyd WIKM  YIOJHOMOYEHHOMY  WHJIMBHAYaJIbHOMY
peIITPUHUMATEITIO.

Wndopmarms 06 H3MEHEHUSIX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 3 6HeceHbl USMEHEHU,
gcmynarowue 6 Cury NO UCMedeHUU COPOKA NAmu OHel nocie OHA OPUUUATbHO2O ONYOIUKOBAHUS.
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu
3. [lorpebutens BrpaBe NpeabsIBUTH TPeOOBaHUS, YKa3aHHBIE B a03aliax BTOPOM U IATOM ITyHKTA |
HACTOSAIIEH  CTaThbd, W3TOTOBUTENIO, YIIOJIHOMOYCHHOW  OpraHu3alliil WIH  YHOJHOMOYEHHOMY
UHAUBUAYAILHOMY IPEINPUHUMATEII0, UMIIOPTEPY.
Bmecro mpenbsiBieHus 3TUX TpeOOBaHMN MOTPEOUTENH BIpPABE BO3BPATHUTH H3TOTOBHTEIIO WA
UMIIOPTEPY TOBAP HEHAAIEKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YINIAUEHHOM 32 HETO CyMMBI.
4. Yrparun cuiy.

Wupopmarms 06 N3MEHSHUSX:
Cm. mexcm nyHKma 4

Deoepanvrvim  3axkoHom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl uUsMeHeHUs,
ecmynarowue 6 Cuiy Nno UCMedeHUuu Copoxka naAmu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu
5. OrcyrcTBHE y TOTpeOUTENs] KAacCOBOTO WM TOBAPHOTO YeKa IMOO HMHOTO JOKYMEHTa,
YAOCTOBEPAIOMMX (aKT U YCIOBHS TOKYNKM TOBapa, HE SBISETCS OCHOBAaHHEM IS OTKa3a B
YAOBIETBOPEHUH €ro TpeOOBaHUIA.
TAPAHT:

B cootrBercTBuu co crarbeit 493 'K PD orcyTcTBHE Yy moTpedUTeNns yKa3aHHBIX TOKYMEHTOB HE JIUIIAET
€ro BO3MO’KHOCTH CCBUIATHCS HA CBUAETENIBCKUE NTOKA3aHMs B IOATBEPKICHHE 3aKIIFOUEHUS JOTOBOpa

[IponaBery  (M3rOTOBUTENH),  YINOJHOMOYEHHAs  OpraHu3alMs  WIA  YIHOJHOMOYEHHBIN
VMHAMBUAYAJIbHBIN MpeInpuHUMaTellb, UMIIOPTEpP OOsA3aHbI MPHUHITH TOBAp HEHAAJEKAIEro KadyecTBa Y
NoTpeOUTENs M B cilydae HEOOXOAMMOCTH IMPOBECTH NPOBEPKY KauecTBa ToBapa. [loTpeburens Brpase
y4acTBOBATh B IPOBEPKE KaueCTBA TOBAPA.

B cnydae cmopa o mpuyMHAaX BO3HMKHOBEHHMS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBHUTEIb),
YIOJHOMOYEHHAs! OpraHu3alus WM YIOJHOMOYEHHBIM WHIAVUBUIYAJIbHBIA IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTU SKCIIEPTH3y TOBapa 3a CBOM cyeT. DKClepTu3a TOBapa IMPOBOIUTCS B CPOKH,
ycTaHOBJIeHHbIE cTarbavmu 20, 21 m 22 HacTosAmero 3akoHa /I YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuil nmorpedutens. [lorpeduTens BIpaBe MPUCYTCTBOBATH MPH MPOBEIEHUH HKCIIEPTU3HI TOBapa U
B Clly4ae HECOIIACHsl C €€ Pe3yJIbTaTaMi OCIIOPHUTH 3aKJIFOYEHUE TAKOW HKCIIEPTU3BI B CyNeOHOM MOPSIKE.

Ecnu B pesynbprare dKCIEpTHU3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEIOCTAaTKU BO3HUKIIM BCIIEICTBUE
00CTOATENBCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBel] (M3TOTOBHUTENb), MOTPEOUTENh 0053aH BO3MECTUTH
poAaBLy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHM3alMd WM YIOJIHOMOYEHHOMY WHIUBUAYaIbHOMY
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IPEIIPUHUMATENI0, HUMIIOPTEPY pPACXOAbl Ha IIPOBEAECHUE SKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
MIPOBEJCHUEM PAcXobl HA XpaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Wnpopmarms 06 H3MEHEHHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

6. IlpomaBenr (M3roTOBUTENH), YHNOJHOMOYEHHAs OpraHu3alus WM  YIIOJHOMOYEHHBIN
VWHIVBUAYAJIBHBIM IPEANPUHUMATENb, HUMIIOPTEP OTBEYaeT 3a HEJOCTATKH TOBapa, Ha KOTOPBIA HE
YCTAaHOBJICH TapaHTHHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXET, YTO OHM BO3HHUKIM JO Iepeladd ToBapa
HOTPEOUTENIO WU 110 MPUYMHAM, BO3HUKIIKUM J0 3TOTO MOMEHTA.

B oTHOmeHun TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIN CPOK, IpojaBel (M3rOTOBUTENbD),
YIIOJIHOMOYEHHAs] OpPraHu3alus WM YIOJIHOMOYEHHBIH WHAMBUAYAJIBHBIN NPEANPUHUMATENb, UMIIOPTED
OTBEYaeT 3a HEAOCTATKM TOBapa, €CIU HE JOKAXKET, YTO OHM BO3HHMKIM IIOCIE IIEpeladd ToBapa
HOTPEOUTEN0 BCJIEACTBUE HApyUIeHHUs MNOTpeOuTeNeM MpaBWJl UCIHOJNb30BAaHUS, XPaHEHHsS WIH
TPAHCIIOPTUPOBKH TOBapa, NEUCTBUM TPETHUX JIUL] WIH HETIPEOIOJIUMON CHJIBI.

Wupopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

7. JocraBka kpynHorabapuTHOro ToBapa U TOBapa BecoM OoJiee MATH KUIOIPaMMOB Ui PEMOHTA,
VIICHKH, 3aMEHbl U (WJIM) BO3Bpar HMX MOTPEOUTEN0 OCYIIECTBISIOTCS CHJIAMU W 3a CUeT MpOAaBIla
(M3rOTOBUTEINSI,  YINOJTHOMOYEHHOW  OpraHW3allud WM  YIOJHOMOYEHHOTO  WHAMBUIYaJbHOTO
IpeanpuHUMAaTeNls, UMIIOpTepa). B ciayyae HEMCNONMHEHUS TaHHOW 00sI3aHHOCTH, a TaK)Ke MPHU OTCYTCTBUU
npojaBiia (M3TOTOBUTENS, YIMOJHOMOYEHHOW OpraHU3alMk WM YIOJIHOMOYEHHOTO HWHIWBHIYaJIBHOTO
IpeanpUHUMATENs, UMIIOPTEPa) B MECTE HAXOXKACHUS MOTPEOUTENS T0CTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYILIECTBISIThCS moTpedutTenem. [Ipu sTom mpomaser; (M3roTOBUTENh, YITOJIHOMOYEHHAS
OpraHM3alys WIA YIOJHOMOYEHHBIH WHIAMBUAYAIbHBI TOpeaIpUHAMATENh, UMIOPTEp) 00sS3aH
BO3MECTHTH OTPEOUTENIO PACXOIbI, CBA3AHHBIE C IOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBieHus NoTpeduTeaeM TpeOOBaHUH B OTHOIIEHUH HEJJOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIIONENH, ITO3UIMY BBICIIKX CY/IOB U APYyrMe KOMMEHTapuu K crarbe 19 Hacrosmero 3akoHa

Wndopmarust 06 n3MEHEHNX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecervl usmenenus

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu

1. TloTpebutens BhpaBe NPEObSIBUTh NPEIYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K TPOAABIYY (M3TOTOBUTENIO, YIOTHOMOYCHHOW OpPTaHU3AIMH WU YIIOJHOMOYEHHOMY
WHAVBUAYAILHOMY TMPEANPUHAMATENI0, HMIIOPTEPY) B OTHOIIEHMHM HEIOCTaTKOB TOBapa, €CIU OHU
0OHapy>KeHbI B TEUCHHUE TAPAHTHITHOTO CPOKA MJIM CPOKA TOTHOCTH.

B oTHOmeHun ToBapoB, Ha KOTOpPbIE TAPAaHTUWHBIE CPOKU WJIM CPOKHU TOJAHOCTU HE YCTAHOBJIEHBI,
MOTpeOUTENh BIpaBe MPEIbIBUTH yKa3aHHbIE TPeOOBaHUs, €CIM HEJOCTAaTKH TOBApOB OOHAPYKECHBI B
pa3yMHBIN CPOK, HO B Mpeaenax JABYX JIeT CO JHs Mepeaayd uX MoTpedurento, eciu Ooyee IIUTETbHBIC
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIU JIOTOBOPOM.

Wndopmarust 00 n3MEHEHMX:
Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
2. TapanTHitHBIA CPOK TOBapa, a TakKe CPOK €ro CIyKObI MCUUCISETCS CO JIHS IMepeladyd ToBapa
NOTPEOUTENIO, €CII MHOE HE MPEAyCMOTpPEHO JA0roBopoM. Eciu aeHp nepegadn ycTaHOBUTH HEBO3MOXKHO,
3TH CPOKH HUCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

Jis ce30HHBIX TOBapoB (0OyBH, ONEXIbl M MPOYMX) ATU CPOKM HMCUHUCISIOTCI C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOIO OMNPENEISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®enepanuu  ucxons M3 KIMMAaTHYECKUX YCJIOBHM MecTa HaXOXICHUS
noTpeoOuTene.

[Tpu mpoxaxke TOoBapoB 1o oOpasiam, Mo MoYTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKIIIOUCHUS
JIOTOBOpA KYIUTM-TIPOAQKM W MOMEHT Iepefadd ToBapa IMOTPEOUTENI0 HE COBMAJaAIOT, 3TU CPOKH
UCUUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpedurento. Eciam morpeduTens JMIIEH BO3MOXHOCTH
HCIIOJIb30BaTh TOBAP BCJIEICTBUE OOCTOSTENIBCTB, 3aBUCSIINX OT MPOJaBLa (B YaCTHOCTH, TOBAP HYXaeTCs
B CIIELIMAJIHOW yCTaHOBKE, IMOAKIIIOYEHUH WM COOPKE, B HEM UMEIOTCS HEJOCTATKM), TaApAHTUHHBIA CPOK
HE Te4yeT [0 YCTPAaHEHHUs NPOJABLOM TaKuX oOOCTOATENbCTB. Eciau 1eHb J0CTaBKH, YCTaHOBKH,
HOAKIIIOYEHNUs, COOPKU TOBapa, YCTPAHEHHS 3aBUCALINX OT MPOJaBIa 0OCTOSTENBCTB, BCIEICTBHE KOTOPBIX
noTpeOUTeNh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHMIO, OINPENEIUTh HEBO3MOXKHO, TH CPOKHU
VCYMCIIAIOTCS CO JTHS 3aKJIFOYEHUS JOT0BOpa KyIUIM-TIPOIAXKH.

CpoK roHOCTH TOBapa ONpeleiseTcs NePUOAOM, UCUUCISIEMBIM CO JHS U3TOTOBIIEHHUS TOBApa, B
TE€YEHHE KOTOPOr'O OH MPUTOJEH K MCIIOJIB30BAHUIO, MIIM JTaTOW, 10 HACTYIUIEHHUS] KOTOPOU TOBAp MPUTOECH
K UCIIOJIb30BaHUIO.

[TponomKUTENbHOCT,  CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEJIbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

Undopmarms 06 n3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

3. 'apanTuiiHble CPOKU MOTYT YCTAHABIMBAThCSI HA KOMIUIEKTYIOIINE U3/EIUS U COCTaBHbIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHIIHbIE CPOKH HAa KOMIUIEKTYIOIUE U3AEIUSI U COCTABHBIC YACTU UCUUCIISAIOTCS B
TOM JK€ IOPSIJIKE, YTO U FapAaHTUIHBIA CPOK HA OCHOBHOM TOBap.

['apanTuiiHBIE CPOKM Ha KOMIUIEKTYIOIIME W3AEIUS M COCTAaBHBIE YacTH TOBAapa CYUTAFOTCS
PaBHBIMU T'apaHTUHHOMY CPOKY Ha OCHOBHO€ M3/IENIHE, €CIIM NHOE HE YCTAHOBIIEHO JOTOBOpOM. B ciryudae,
€CJIM Ha KOMIUIEKTYIOLEE U3/Ie]INe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIIEH FapaHTUIHBIN CPOK
MEHBIIEH MPOAOIKUTEIBHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE MH3/€JHe, MOTpeOUTENh BIpaBe
OpeAbsSIBUTh TPeOOBaHHUsS, CBA3aHHBIE C HEIOCTATKAMM KOMIUIEKTYIOLIETO H3/eiHs M COCTaBHOW 4YacTH
TOBapa, MpU UX OOHAPY)KEHUWU B TEUEHUE TapaHTUITHOIO CpOKa Ha OCHOBHOE W3/ENUE, €CIM HMHOE He
IIPELYCMOTPEHO JOTOBOPOM.

Ecnn Ha KOMITIEKTYyoIIee U3/IeNINe YCTAHOBJIEH FrapaHTUHHBIN CPOK OOJbIlIel MPOAOIKUTEIBHOCTH,
YyeM rapaHTHHHBIN CPOK Ha OCHOBHOM TOBap, MOTPeOUTENb BIIPaBe MPEIbsIBUTH TPEOOBaHUS B OTHOIIEHUHT
HE/I0CTaTKOB TOBapa MpHU YCIOBUH, YTO HEJAOCTATKU KOMIUIEKTYIOLIEro M3JelHsi OOHApYKEHbl B TEUECHUE
TFapaHTUMHOIO CpPOKa Ha JTO M3ZCIINE, HE3aBUCUMO OT HCTEYECHHS TapaHTUHHOIO CpOKa Ha OCHOBHOMU
TOBAp.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOIATCS 10 CBEJCHHS OTpeOUTENsE B MH(POPMALIUU O
TOBape, MPeA0CTaBIIEMON MOTPEOUTENIO B COOTBETCTBUU O cTarhell 10 HacTosmero 3akoHa.

Wndopmarust 00 n3MEHEHMSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamvbs 19 0ononrnena nynkmom 5
5. B caywasx, korga npeayCMOTPEHHBIM JOrOBOPOM IapaHTUIHBIA CPOK COCTAaBIISIET MEHEE ABYX
JIeT U HEJIOCTAaTKU TOBapa OOHApYKEHbI MOTPEeOUTENIEM MO UCTEUEHUH FapaHTUIHHOTO CPOKa, HO B Mpeenax
JIBYX JIET, IOTPEeOUTEb BIPaBE MPEIbSIBUTH MPOJABIY (M3TOTOBUTENIO) TPEOOBAHUS, MPEAYCMOTPEHHbBIE
crarbell |8 Hacrosmero 3akoHa, €CIM JOKaXeT, YTO HEAOCTAaTKX TOBapa BO3HUKIM JI0 €ro Iepenadn
HOTPEOUTEIIO HITU 110 TPUYKMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 usnogicer 8 HOB0U pedaKyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
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6. B ciiyuae BBISIBJICHHS CYHIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHUTENb BIpaBE NPEIbSIBUTH
U3rOTOBUTENO  (YIIOJIHOMOYEHHOM  OpraHM3allid WA  YIOJIHOMOUYEHHOMY  MHJUBUAYAJIbHOMY
NpEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O 0E3BO3ME3IHOM YCTPAaHEHHWU TAaKUX HEHOCTATKOB, €CIH
JIOKaXEeT, YTO OHM BO3ZHUKJIM J0 NEepefadyn ToBapa MOTPEOUTENI0 WIK 110 IPUYMHAM, BO3HUKILIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIM HEJIOCTaTKA TOBapa OOHAPYKEHBI 110
UCTEYEHUH JIBYX JIET CO JHS Nepeadd ToBapa MOTPEOUTEIN0, B TEUEHUE YCTAaHOBIEHHOIO Ha TOBAp CpoKa
CIIy’KOBI WJIM B TEUEHHUE JIECSATH JIET CO JHS MEepefadyd ToBapa MOTPEOUTEN0 B Clydyae HEyCTaHOBICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE yHAOBJIETBOPEHO B TEUEHHE ABAJLATH JHEH CO JHS €ero
NpeAbsABICHUS MOTPeOUTENeM WM OOHAPY)KEHHBIH MM HEJOCTAaTOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
HOTpeOUTENh IO CBOEMY BBIOOPY BIPaBe IPEABABUTh U3TOTOBUTENIO (YIIOJIHOMOUYEHHON OpraHU3aluy UiIH
YIOJIHOMOYEHHOMY HHIUBUAYAJIBHOMY NPEAIPUHUMATENI0, HMIIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
nyHkroM 3 crarbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp HM3TOTOBUTEINIO
(YNOJTHOMOUEHHOW OpraHu3allid WU YIOJIHOMOYEHHOMY HWHIUBUIYaJIbHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BPATA YINIAUEHHOM JIEHE)KHOM CyMMBI.

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUS

Cm. mekcm HAUMEHOBAHUSL CMAMbU 8 NPedbLOYUlell PeOaKyuU
Crarbs 20. YcTpaHeHHE HEIOCTaTKOB TOBapa M3TOTOBHUTENEM (IIPOJABIIOM, YHMOJIHOMOYEHHOM
OpraHM3alel WM  YIOJHOMOYEHHBIM  WHAMBHAYAIBHBIM  IPEIIPUHUMATEIEM,
UMITOPTEPOM )
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHH K ctartbe 20 HacTosIero 3akoHa

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim 3akoHom om 25 oxmsaops 2007 2. N 234-D3 nynkm 1 uznoxcen 6 HO80U pedakyuu,
ecmynaroweil 8 cuny no UCmedeHuu copoxka naAmu OHeu nocie OHA OPUYUATLbHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ecniu cpok ycTpaHeHUsl HEIOCTaTKOB TOBapa HE ONpEAEIeH B MMCbMEHHON (hopMe comalieHneM
CTOPOH, 3TH HEIOCTaTKH JAOJDKHBI ObITh YCTPaHEHbl H3TOTOBHUTENEM (TPOJABLOM, YIOJTHOMOYEHHOMN
OpraHu3alel  MiaM  yIOJIHOMOUYEHHBIM  MHJIMBUAYaJbHBIM  IpEANpUHUMATENEM, HUMIIOPTEPOM)
HE3aMe/UINTENbHO, TO €CTh B MUHUMAJIbHBII CpPOK, OOBEKTUBHO HEOOXOJUMBIA JJIi MX YCTpPaHEHHs C
y4eToM OOBIYHO MpHMEHseMoro crnocoba. Cpok ycTpaHEHHsT HEIOCTaTKOB TOBapa, ONpeNeseMblii B
NUCbMEHHOU (hopMe COITIAllIEHHEM CTOPOH, HE MOXKET IIPEBBIIIATH COPOK MATh THEH.

B cnygae, ecnu Bo BpeMsi yCTpaHEHHs HEJJOCTATKOB TOBAapa CTAHET OYEBHUIHBIM, YTO OHU HE OymayT
yCTpaHEHbl B OINpEAENECHHBIH COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUWTH COIVIAIIEHHE O
HOBOM CpOKE YCTpaHEHHUsS HeI0CTaTKoB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX JJIsl YCTPaHEHHS
HE/I0CTaTKOB TOBapa 3alacHbIX YacTell (jerasneil, marepuasioB), 00OpyI0BaHUS WU MOJOOHBIE MPUYHHBI
HE SBJISIIOTCSI OCHOBAaHMEM JIJISl 3aKJIFOYEHUS COINIAIIEHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEIIEHHOTO COIIAllIEHUEM CTOPOH IEPBOHAYAIIBHO.

Wndopmarust 00 n3MEHEHNX:

Deoepanvrvim  3axkoHom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UMEHEHU,
gcmynaiowue 6 Cuiy Nno UCMe4eHUU COpoKa naAmu OHel nocie OHA OPUYUATbHO2O ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKoHa

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
2. B oOTHOmeHMH TOBapoOB [UIMUTEIHHOTO TOJH30BAHUS H3TOTOBUTENb, MPOJAABEl] JHOO
YIIOJTHOMOYEHHAsI OpraHu3alys UM YIIOJIHOMOUYEHHBIN HHIMBUYa IbHBINA MPEANPUHUMATENb 00s13aHbI ITPU
MPEIbABICHUN MOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIN CPOK O€3BO3ME3THO MPEAOCTABUTH
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NOTPEOUTENIO HA TIEPUOI PEMOHTA TOBAP JJIUTEIHHOTO MOJIB30BaHUS, O0JIAJAFOIIHIA STUMHU KE OCHOBHBIMU
MOTPEeOUTETLCKUMH CBOMCTBaMH, OOECIICYMB JIOCTABKY 3a CBOM cdeT. [lepeueHb TOBapOB IMTEIBHOTO
MOJIb30BaHUsl, HA KOTOpbIE YyKa3aHHOE€ TpeOOBaHHWE HE PpaCHpPOCTPAHSIETCS, YyCTaHABIMBACTCS
[TpaButenscTBoM Poccuiickoit denepanum.

Wndopmarms 06 n3MEHEHHUSIX:

Dedepanvrvim  3akonom om 25 oxmaopa 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHus,
ecmynalowue 6 Culy no UCMedeHuu copoxka namu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu

3. B ciydae ycTpaHeHHsl HEJOCTAaTKOB TOBapa TapaHTUHHBIA CPOK HAa HEro MpOAJIeBacTCs Ha
Nepuojl, B TECUCHHWE KOTOPOTO TOBAp HE HCIONB30BAICA. YKa3aHHBIA NEPUOJ HCUYHCISETCS CO JHS
oOpareHust moTpedburens ¢ TpedoBaHHEeM 00 yCTpaHEHHHM HEJOCTATKOB TOBapa 10 JHS BbIJA4U €ro IO
OKOHUYaHMH peMoHTa. [Ipu BhImaye ToBapa M3roTOBHUTEND (IPOJABEII, YITOJIHOMOYCHHAS! OPTaHU3AIMS HIIH
YIIOJTHOMOYCHHBIN WHIUBUAYAIBHBIN IPEANPUHUMATEIb, UMIIOPTEP) 00sI3aH MPEIOCTABUTHh B MMMCHMEHHOM
dopme moTpebuTento uHboOpMaIMIO O aare oOpalieHus norpedburtens ¢ TpeboBaHHEM 00 YCTpaHEHUU
OOHApyXEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAadyd ToBapa IMOTpeOHTeNeM sl YCTpaHCHHS
HEJIOCTAaTKOB TOBapa, O JlaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C WX OMHCAHUEM, 00 HCIOJIb30BaHHBIX
3aMacHBIX YacTAX (JeTansx, Mmarepuanax) W O Jare BbIIaud TOBapa IOTPEOMTENI0 MO OKOHYAHUHU
YCTpPaHEHUsI HEIOCTATKOB TOBapa.

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 usnosicen 8 H080U pedakyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHEeHUHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILICKTYIOIIECTO HM3MCIHS WA
COCTaBHOW YAaCTH OCHOBHOTO W3JICJIMS, HA KOTOPBIC YCTAHOBJCHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMITJIEKTYIOIIEE H3JIeHe WM COCTaBHYH) YacTh OCHOBHOTO W3/IENUsl YCTAaHABIMBAETCS TapaHTUHHBIN
CPOK TOW K€ MPOIOJKUTEITLHOCTH, YTO M Ha 3aMEHECHHBIC KOMIUICKTYIOIIEE U3/ICIIHE WM COCTABHYIO YacTh
OCHOBHOTO M3/IeNUsl, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK UCUUCIISETCS CO JTHS
BBIJIaYH MTOTPEOUTEITIO ITOTO TOBApa 10 OKOHYAHUHU PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJJIEKAILETO KauecTBa
TAPAHT:

CMm. DHUMKIIONENH, ITO3UIMY BBICIINX CY/IOB U APYIMe KOMMEHTapuu K crarbe 21 Hacrosmero 3akoHa

Wndopmarust 06 n3MEHEHNX:

Deoepanvrvim  3axkoHom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHUs,
scmynaiowue 6 Cuiy Nno UCMedeHUU COpoKa namu OHel nocie OHA OPUYUATbHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHKkma 6 npeovioyujei peoaxkyuu

1. B ctydae oOHapykeHHsI TOTpeOUTENEeM HEOCTATKOB TOBApa U MpeIbsBICHHUS TPeOOBAaHHS O €ro
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAas  OpraHu3alus WIM  YIOJHOMOUYEHHBIH
UH/IMBUYaJIbHBIA MpEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHHUTh TaKOW TOBAap B TEUEHUE CEMH JHEH CO
JHS TIPEeIBSBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTeNeM, a MpU HEOOXOAUMOCTH JIONOJHUTEIbHOM
IPOBEPKM KadecTBa TAKOTO TOBapa IMPOAABLOM (M3rOTOBUTENEM, YHMOJIHOMOYEHHOW OpraHu3alueil Wiu
YIIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE ABAJLATH JTHEH CO
JTHSI TIPEeJIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUS.

Eciu y mnponaBua (M3roToBUTENSI, YMOJHOMOYEHHOW OpraHU3aldd WM YIIOJIHOMOYEHHOI'O
UH/IMBUYAJILHOTO TPEANPUHUMATENS, UMIIOpPTEpa) B MOMEHT HpPEAbSABICHUS TPeOOBaHHUS OTCYTCTBYET
HEOOXOIMMBIN JUIsl 3aMEHbl TOBap, 3aMeHa [JOJDKHA OBITh INPOBEJEHA B TEUYEHUE Mecsla CO JHS
NPEIbABICHUS TAKOTO TPeOOBAHUSI.
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B paiionax Kpaiinero CeBepa U ImpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTpeOUTENS O
3aMeHe TOBapa IOJUICKUT YIOBJIETBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIM [UIl OyepenHOM
JIOCTaBKU COOTBETCTBYIOLIETO TOBAapa B 3TU pPadOHbI, B ClIydae OTCYTCTBHUS y IpojaBlia (M3rOTOBUTEI,
YIOJIHOMOYEHHOM OpraHu3alyy Win yIoJHOMOYEHHOTO MHANBUYaJIbHOTO IPEANPUHUMATENS], UMIIOPTEpa)
HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercs Oojiee ceMu JIHEH, Mo TpeGOBaHUIO MOTPeOUTENs MpojaBer]
(u3rotoBUTENb JIMOO  YIOJIHOMOYEHHAs OpraHu3alys WM YINOJHOMOUYEHHBIM HMHIUBUAYaJIbHBIN
HOpeANpUHUMATEIb) B TEUCHHE TPEX IHEH cO JHS NpenbsBIECHUs TpeOOBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO MPEJOCTAaBUTh MOTPEOMTENI0 BO BPEMEHHOE IOJb30BAHWE Ha IEPHOJA 3aMEHBbI TOBap
JUINTEJIBHOTO TI0J1b30BaHMs, OONaJaroliuii 3TUMH JK€ OCHOBHBIMHM IOTPEOUTENILCKUMHU CBOMCTBAaMH,
00ecrevrB ero JOCTaBKy 3a CBOM cueT. DTO MPaBMIIO HE PACIIPOCTPAHSAETCS Ha TOBAPHI, IEPEUCHb KOTOPBIX
ONpENEseTCs B COOTBETCTBUU € ITYHKTOM 2 cTaThy 20 HACTOALIEro 3aKoHa.

2. ToBap HeHaJIeXKAaILErO Ka4yecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yOTPEOICHUH.

[Ipn 3ameHe TOBapa TrapaHTHMHBIA CpPOK HCYMCIISIETCS 3aHOBO CO JIHS IIEpeladd ToBapa
MOTPEOUTEITIO.

Wupopmarms 06 N3MEHSHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMeHeHUs,
ecmynarowue 6 Culy Nno UCMe4eHUu CopoKka nAmu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeannozo Dedepanvrozo 3aKkoHa

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Cratbs 22. Cpoku yIOBICTBOPEHUS OTIENIbHBIX TPEOOBaHU MOTpeOUTENS
TAPAHT:

Cwm. DHUMKIIONEANH U IpYyrue KOMMEHTApHUH K CTaThe 22 HACTOSAIIErO 3aKOHa

TpeboBaHusi MoTpeOUTENS O COPa3MEPHOM YMEHBIIEHWU IMOKYIHOW IIEHbI TOBapa, BO3MELIEHUU
pacxo0B Ha HCHpABIEHUE HEJOCTAaTKOB TOBapa NOTpeOUTENeM WM TPETbUM JIMIIOM, BO3Bpare
yILUTAaU€HHOM 3a TOBap JEHEKHOH CyMMBbI, a TaK)Ke TpeOOBaHHE O BO3MEILEHUHU YOBITKOB, MIPUYMHEHHBIX
NOTPEOUTEN0 BCIEACTBUE MPOAAXH TOoBapa HEHAJUIeXkallero KadecrBa JHOO MpeloCTaBICHUS
HEHaJUIeXKalell MHPOpManuu O ToBape, MOMIEKUT YIOBIECTBOPEHUIO IPOAABLIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHON OpraHu3allMed WIM  YINOJHOMOYEHHBIM HWHAMBUAYAJIBbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JAECITHU JTHEH CO JAHS NMPENbIBICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue Hecenvbl UsMeHeHUs!

Cm. mexcm HAUMEHO8AHUs CIMAmbl 8 NPeobloyujell peoaKyuu
Crarbs 23. OTBETCTBEHHOCTh NpoOJaBla (M3rOTOBHUTENS, YINOJIHOMOUYEHHOM OpraHu3alMyd WU
YIOJHOMOYEHHOTO HMHAMBUAYAIBHOIO MpEANPUHUMATENS, UMIOPTEPA) 3a IMPOCPOUKY
BBITNIOJIHEHUs TpeOOBaHUIN OTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULINHN BBICIINX CYAO0B U APYTU€ KOMMEHTApUHU K CTaThe 23 HACTOALIETO 3aKOHA

Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
1. 3a Hapymenue npenycMoTpeHHbIX cTarbsimu 20, 21 u 22 HacTosAmero 3akoHa CpOKOB, a TAKXKE 3a
HEBBITIOJIHEHUE (3a/IeP’KKY BBIMIOJHEHUS) TpeOOBaHUS MOTPEOUTENST O MPEAOCTaBICHUH €My Ha Iepuoa
peMOHTa (3aMEHBI) aHAJIOTMYHOTO TOBapa MpoiaBel] (M3rOTOBUTENb, YIOTHOMOYECHHAsI OPTaHU3aIUs WIIN
YIIOJIHOMOYECHHBI MHIUBUAYAIbHBIA MpEeANpUHUMATEIb, UMIIOPTEP), MOMYCTUBIIMM Takue HapyIIECHUS,
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yILUTauMBaeT MOTPEOUTENIO 32 KaX/blil JEHb IMPOCPOUKH HEYCTOHKY (MEHI0) B pa3Mepe OIHOIO IpPOLEHTa
LIEHBI TOBApa.

Ilena ToBapa ompenensercs, UCXOAs M3 €ro LEHbI, CYLIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE MOTPEOUTENsT JOMKHO ObUIO OBITH  YIOBJIETBOPEHO IMPOAABIIOM (HM3TOTOBUTEJIEM,
VIIOJTHOMOYCHHOW OpTraHM3alMeld WM YINOJHOMOYEHHBIM WHAMNBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb J10OPOBOJBHOIO YIAOBIETBOPEHHUS TAaKOro TpeOOBaHWS WM B JIEHb BBIHECEHUS
CyneOHOro pemeHus, eciiv TpeOoBaHue TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B cnyuyae HeBbIMOIHEHUST TPeOOBaHU OTPEOUTENSI B CPOKH, MMPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 macrosmiero 3akoHa, MOTPEOUTENb BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThell |8 HacTosmero 3akoHa.

Wndopmarms 06 N3MEHCHUSX:

Deoepanvrvim  3akoHom om 25 oxmsaops 2007 e. N 234-d3 3axon oOononnen cmamovei 23.1,
ecmynarowell 8 cuiy Nno UCMedeHuu Copoxka namu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa
Crarbs  23.1. IlocrnenctBusi HapylleHUsT TNPOAABIOM CpOKa Tepeadyd MpeIBapUTeNbHO
OIJIAYEHHOI'0 TOBapa MOTPEOUTENIO
TAPAHT:

CM. DHIMKIIONEINU, MO3UIMUA BBICIIMX CYJI0OB U JIPyrH€ KOMMEHTapuu K cTarbe 23.1 HacTosiiero
3aKkoHa

1. JloroBop KyIUIM-NIPOJAXH, MPEAYCMATpUBAIOLIUI 00S3aHHOCTh MOTPEOUTENS NPEABAPUTEIILHO
OIJIATUTh TOBAP, JOJKEH COJEPXKATh YCIOBUE O CPOKE MEpeAayn TOBapa NOTPEOUTENIO.

2. B cnyuae, ecnu mpojasel, NOJYYUBUIMM CyMMY NpeABApUTENbHON OIUIAThI B OIPEIEICHHOM
JIOTOBOPOM KYIUIM-IIPOJIAXKHU pa3Mepe, He MCIOMHWI OOS3aHHOCTh IO Iepejaye ToBapa MOTPEOUTENO B
YCTaHOBJIEHHBIN TaKUM JOTOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe MOTpPeOOBaTh:

nepeJayy OIIa4eHHOIO TOBapa B YCTAHOBJIEHHBI UM HOBBIN CPOK;

BO3Bpara CyMMbI IPEABapUTEIbHON OIIaThl TOBapa, HE EPEJAHHOTO IIPOIABLIOM.

[Ipu »TOM moTpebUTENs BIpaBe MOTPeOOBATH TaKXkKe IMOJHOIO BO3MEIIEHUS  YOBITKOB,
INPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIEHHs] YCTAaHOBJIEHHOTO JI0TOBOPOM KYIUIM-IIPOJAKH CPOKa Iepeiadyn
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3.B cnywae HapylleHHMs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXKH CpOKa IMepeaadu
NpEABAPUTEIBHO OIUIAUEHHOIO TOBapa MOTPEOMTENIO MpOJaBel] yIIayMBaeT €My 3a KaXAbId JeHb
IPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYyMMBI IPEABAPUTENIBHOMN OIJIaThl TOBapa.

Heycroiika (mieHn) B3BICKMBAETCsl CO JHA, KOTZa MO JIOTOBOPY KYIIM-NIPOAAXH Mepeaada ToBapa
NOTPEOUTENIO J0JKHA OblIa OBITH OCYLIECTBJIEHA, /0 JHA Iepefayd ToBapa MOTPEOUTENI0 WU 10 JTHS
YIOBJIETBOPEHHSI TpeOOBAaHUSI NOTPEOUTENS O BO3BpATe €MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYyMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (II€HH) HEe MOXET MPEeBbIaTh CyMMY
IpeaBapUTEIHLHOM OIUIaThl TOBapa.

4. TpeboBaHus MOTPeOUTENS O BO3BpaTe YIJIadyeHHOW 3a TOBAP CYMMBI M O MOJHOM BO3MEIIEHUU
yOBITKOB TOAJIEKAT YAOBIETBOPEHHUIO MPOJNABLIOM B TEUEHHE JAECATH JHEH CO JHSA TNperbsSBICHUS
COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. TpeboBanusi MOTpPeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOALIEH CTaThbM, HE IMOAJIeKar
VAOBJIETBOPEHUIO, €CIM TpPOJAaBell JOKaXeT, YTO HapylleHHEe CPOKOB Iepefadyd IMOTPEeOUTEINo
IIPEIBAPUTEILHO OIUIAUEHHOTO TOBapa IPOU3OILIO BCJIEICTBUE HENPEOJOIMMON CHJIbI WM IO BHHE
notrpeoures.

Crarbs 24. Pacuersl ¢ morpebuTeneM B cCiiydae MPUOOpPETEHHWS WM TOBapa HEHAJIEKAIIETO
Ka4yeCcTBa
TAPAHT:
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CwMm. 9HHI/IKJ’IOHC}II/II/I, IMO3MIKHU BBICIIUX CYIOB U APYI'UC KOMMCHTAPHU K CTATHC 24 HaCToAIECro 3akoHa

Wndopmarms 06 N3MEHCHUSX:

Deoepanvrvim  3akoHom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHUs,
gcmynarowue 6 cuily Nno UCMedeHUuu Copoka nAmu OHel nocie OHA OPUYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
1. Ilpu 3ameHe TOBapa HEHAJIEKAIIEro KauecTBa Ha TOBAap ATOW ke MapKH (ITHUX ke MOJEIU U
(uin) apTUKyNa) nepepacueT LEeHbl TOBapa HE IPOU3BOAUTCS.

Wudpopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Tlpu 3ameHe ToBapa HEHAJJIEXKAILEro KauecTBa Ha TaKOM e TOBap JApPYrod Mapku (Mojeinu,
apTUKyJa) B cllydae, €clid IIeHa TOBapa, MOJUIekKAIIero 3aMeHe, HUXKE I[EHbl TOBapa, MPeJ0CTaBIEHHOTO
B3aMEH, MTOTPEOUTEND JAOJKEH JOIUIATUTh Pa3HMIly B II€HAX; B Clydae, €Clid LieHa TOBapa, MOJUIEkKAIIEro
3aMeHe, BBIIIE I[IeHbl TOBapa, MPEIOCTaBICHHOTO B3aMEH, pa3HHUIIA B IIEHAaX BBIIUIAYMBACTCS MOTPEOUTEINIO.
Ilena TOBapa, MOAJIEKAIIETO 3aMEHE, OMpENeNseTcs Ha MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHWe
NOTpeOUTENsT HE YIOBIETBOPEHO MPOAABIIOM, IIeHa 3aMEHSEMOro TOBapa U lieHa MepelaBaeMOro B3aMeH
TOBapa OINPENEIAIOTCS HAa MOMEHT BHIHECEHUS CY/IOM PEIICHUS O 3aMEHE TOBapa.

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 e. N 212-D3 nynxkm 3 uznoogicer 8 080U pedaryuu

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu
3. B ciyuae mpenbsBieHHs MOTpeOHUTENeM TPeOOBaHUS O COPa3MEPHOM YMCHBIICHHH TOKYITHOM
[IEHBI TOBAapa B pacyeT MPHUHUMACTCS I[eHA TOBapa HA MOMEHT MPEIbsSIBICHUS NOTpeduTeIeM TpeOoBaHuUs
00 yIleHKe WJIH, €CId OHO JOOPOBOJIHHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIIeHUs O
COpa3MepHOM YMEHBIIICHUH IMOKYITHOH I[CHBI.

Wndopmarust 06 n3MEHEHNX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. Tlpu BO3Bpare TOBapa HEHAJUIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPEOOBATh BO3IMEILICHUS
pa3HUIBI MEXIY I[IEHOW TOBapa, YCTAHOBJICHHOM JIOTOBOPOM, M IICHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPEeOOBaHHS WM, €CIU TpeOoBaHHE IOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUS.

Wndopmarust 06 n3MEHEHNX:
DedepanvHuim 3axorom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOB01U pedaxyuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu
5. B cnydae Bo3Bpara ToBapa HEHAJICKAIIETO KAa4deCTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIIau€HHAash 3a TOBap JCHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KPEINTA, a TAKKE BO3MEIIAETCS IIaTa 3a MPEI0OCTABIICHUE KPEIHUTA.

Wndopmarust 00 n3MEHEHNX:

Deoepanvnvim 3akonom om 21 oexabps 2013 2. N 363-D3 cmamva 24 oononmena nynkmom o0,
secmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydyae Bo3Bpara ToBapa HEHaJUJI€Kallero KayecTBa, MPUOOPETEHHOTo MOTPEeOUTENeM 3a CUET
HNOTPEOUTENBCKOTO KpeauTa (3aiima), mpojasel] 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIJIAYEHHYIO 32 TOBap
JNEHeXKHYI0 CyMMY, a TakK€ BO3MECTUTbH YIJIau€HHbIe MOTpeOUTEeNeM MPOLEHThl M WHBbIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

Crartbs 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaIeKAIEro KauecTBa
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T'APAHT:

CwMm. 9HHI/IKJ’IOHCI[I/II/I, IMO3UMIKH BBICIIUX CYIOB U APYIUC KOMMCHTAPHU K CTATHC 25 HaCToAICro 3akoHa

Wndopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IloTpeburens BrmpaBe OOMEHSATH HEMPOJOBOJLCTBEHHBIM TOBAp HAJUICKAIErO KayecTBa Ha
AQHAJIOTMYHBIA TOBAp Y MPOJABIA, Y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €Clii yKa3aHHBIA TOBap HE
nozonrelt mo ¢popme, rabapuram, (hacoHy, paclBeTKe, pa3MePy HWIH KOMIUJICKTAIIAH.

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOIOBOJILCTBEHHOTO TOBapa HaJJICkKAIIEero KauyecTBa B
TEUEHUE YETBIPHA/IIATH THEW, HE CUUTAas JHS €r0 MOKYIIKH.

OOMeH HEeNpPOJOBOJILCTBEHHOTO TOBapa HAJJICKAIIET0 KavyeCTBA MPOBOIUTCS, €CIIH YKa3aHHBIN
TOBap HEe ObUI B yMOTPEOJECHWH, COXpPAHEHBI €r0 TOBAPHBIM BHUJ, IMOTPEOUTEILCKUE CBOMCTBA, IJIOMOBI,
(baOpudHbBIC SPIBIKU, a TAKKE UMECTCS TOBAPHBIH YEK WM KaCCOBBIA YEK JIMOO WHON TOATBEPIKTAFOIINN
OIIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBHE y MOTPEOUTENsT TOBAPHOTO YEKa MJIM KacCOBOTO yeKa
00 MHOTO TOJATBEPKIAIOIIET0 OIUIaTy TOBapa MOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChLJIAThCS HA
CBUJIETEIILCKHE TTOKA3aHM.

[lepeuens TOBapoB, HE MOAJICKANIUX OOMEHY MO OCHOBAHUSM, yKa3aHHBIM B HACTOSIIEH CTarhbe,
yrBepxkaaercs [IpasurenscrBoM Poccuiickoit @enepanuu.

Undopmarms 06 n3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicen 8 HOB0U pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

2. B ciyuae, eciin aHaJIOTMYHbIN TOBap OTCYTCTBYET B MPOJake Ha JEHb OOpalleHus] HOTpeOuTens
K MPOJIaBIly, MOTPEOUTENh BIPABE OTKA3aThCS OT MCIIOJHEHHS JOTOBOpA KYIUIM-NPOIAXKHU W MOTPeOOBATH
BO3BpaTa YIJa4eHHOM 3a yKa3aHHBIH TOBap JCHEXKHOM cyMMbl. TpebGoBaHHE HOTPEOMTENsT O BO3BpaTe
YIUTAYEHHOM 3a yKa3aHHBIN TOBAp JEHEKHOW CYMMBI ITOJJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX JAHEU CO
JTHS1 BO3Bpara yKa3aHHOTO TOBapa.

[lo cornamenuto noTpeOuTeNss ¢ MPOJABLIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH Mpu
NOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B mponaxy. IlpomaBen o0si3aH He3aMeUIMTENBHO COOOIIUTH
HOTPEOUTENIO O TIOCTYIUIEHUH aHAJIOTHYHOTO TOBapa B MPOAAXKY.

Cratbs 26. YTparuna cuiy.

Undopmarms 06 H3MEHEHUSIX:

Cm. mexkem cmamou 26

Deoepanvrvim sakonom 21 oexabps 2004 2. N 171-D3 enasa Il 0ononnena cmamveti 26.1
Crartps 26.1. J[ucTaHIIMOHHBINH cr1oco0 Mpo1aXku ToBapa
TAPAHT:

CM. DHUMKIIONENY U IpYrue KOMMEHTAPUH K cTartbe 26.1 HacTosmero 3akoHa

Wudopmarys 06 n3MEHEHHSIX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHUs,
scmynarowue 8 CUuly Nno UCMEYeHUU COPOKA Namu OHell Nocie OHA ODUUUATIbHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
1. JloroBop pPO3HUYHOH KYIUTH-TIPOAQKHA MOXET OBITh 3aKJIFOUYEH Ha OCHOBAaHWUH O3HAKOMJICHHS
noTpeOuTeNsl ¢ MPEIVIOKEHHBIM TPOJIABIIOM OIMKMCAHUEM TOBapa MOCPEACTBOM KaTajoroB, MPOCIHEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBS3HU (TEIEBU3NOHHOM, MMOYTOBOM, PAAHUOCBI3H U JPYTHX) I WHBIMU
UCKJTIOYAIONIUMH  BO3MOXKHOCTh HEIMIOCPEICTBEHHOTO O3HAKOMIICHUSI TMOTPEOUTENss C TOBapoM IHOO
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

o0pa3ioM TOBapa MPHU 3aKIIOYEHHH TAKOTO JOTOBOpa (AMCTAHIIMOHHBIA CIOCOO MPOAAKH TOBapa)
crocobamu.

2. IlpogaBIioM 10 3aKJIFOYEHUS TOTOBOPA JOJDKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HHPOPMAITUI
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXJACHHS) MpoaBlia, O MeCTe
U3TOTOBJICHUS TOBApa, O MOJIHOM (PMPMEHHOM HaMMEHOBAaHHH (HAUMEHOBAaHMHU) MPOJABIa (M3rOTOBUTEIS),
0 IleHe U 00 YCJOBMSX MPHOOpETEeHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIY:KObI, CPOKE TOAHOCTU U
rapaHTUHHOM CpOKE, O NOpSAJKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEYEHHE KOTOPOIo IEHCTBYET
MpeIoKEHHE O 3aKII0UEHUH J1I0TOBOpa.

3. [loTpeOuTento B MOMEHT JOCTaBKU TOBapa JOJDKHA OBITh B MMCHMEHHOM (hopMe MpeaocTaBieHa
uH(popMaIUs O ToBape, mpeaycMoTpeHHas ctarbeil 10 Hacrosmero 3akoHa, a TaKKe MPeayCMOTpEeHHas
IIYHKTOM 4 HACTOSAIIEH cTaTbu MHPOPMAIIH O MOPAIKE U CPOKAX BO3BpATa TOBapa.

4. ITorpeOuTenb BIpaBe O0TKa3aThCsl OT TOBapa B JIK000€ BpeMs 70 €ro nepeayuu, a mocie nepeaadu
TOBapa - B TCUEHUE CEMU JHEM.

B cnyuae, ecnu uHbopMaius o MOpsAKe U CpOKaxX BO3Bpara TOBapa HaJJIeKallero KauecTBa HE
ObUIa MpeoCTaBIeHa B MUCbMEHHON (hOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTETh BIPABE OTKA3AThCA
OT TOBapa B TEYCHHE TPEX MECSAIEB C MOMEHTA Mepeaayn ToOBapa.

Bo3sBpar ToBapa Haasexallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €ro TOBAPHBIN BU/I,
NOTPEOUTENTHCKUE CBOMCTBA, a TAK)KE JJOKYMEHT, MOATBEPKAAIOMINI (DaKT U YCIOBUS MOKYNKH yKa3aHHOTO
ToBapa. OTCYTCTBUE Y NOTPEOUTENS JOKYMEHTA, OATBEPKAAIOIIEr0 (PAKT U yCIOBHs MOKYIIKH TOBapa, He
JUIIAeT €ro BO3MOXXHOCTH CCBUIAThCS Ha JAPYrHe J0Ka3arelIbCTBa IMPHOOPETEHHUs TOBapa y HaHHOTO
IpojaBIA.

[Torpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAJIEKAlIEr0 KadecTBa, HMEIOIIETro
WHAMBUIYaJIbHO-OIIPE/ICTICHHbIE CBOICTBAa, €CJIM yKa3aHHBIA TOBap MOXET OBITh MCIIOJIb30BaH
UCKJTIOYUTEIHHO MTPUOOPETAIONINM €T0 MOTPEeOUTENEM.

[Ipu otkaze moTpebuTens OT TOBapa MpOAaBel] JOHKEH BO3BPATUTh €MY JIEHEKHYI0 CyMMY,
yIJa4yeHHYI0 MOTpeOuTeNeM MO JOTroBOpY, 3a HCKIIOYEHMEM pacxXoloB NpoJaBlia Ha JOCTaBKY OT
noTpeOUTeNsT BO3BPAILIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 JecATb JHEH CO JHS NpPeabsBICHUS
HOTpEeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. TlocnencTBus Mpojaku TOBapa HEHAAJIEKAIEr0 KaueCcTBa IUCTAaHIIMOHHBIM CIIOCOOOM MPOJIaXH
TOBapa yCTaHOBIICHBI MOJIOKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosIIero 3akoHa.

Wndopmarust 06 n3MEHEHNSX:

Deoepanvrvim 3akonom om 18 wuronn 2011 2. N 242-D3 enaséa Il oononnena cmamveti 26.2,
scmynarowett 6 cuny ¢ 1 aseycma 2011 a.
Cratbs 26.2. [IpaBuiia npogaxxu OTI€IbHBIX BUI0B TOBApOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HaCTOSAIIEro 3aKoHa
[IpaBuiia mpomaku OTIENBHBIX BHJIOB TOBAapOB ycTaHaBiuBaroTcs lIpaBurensctBoM Poccuiickoit
denepanuu.

I'naga III. 3amura npaB notpeduTenel Npy BHITOIHEHUH PabOT (OKa3aHUH YCIIYT)

T'APAHT:

CM. cxemy "3amura npaB NOTpeOHUTENeH MPU BRIMOJTHEHUH PaboT (OKa3aHUU yciyr)"
Crartbs 27. Cpoku BbIIOTHEHUS padoT (OKa3aHuUs YCIIyT)
TAPAHT:

CMm. DHUMKIIONEANH U IpYyrue KOMMEHTApHUH K CTaThe 27 HACTOAIIErO 3aKOHa

1. Wcnonmnutens o0s3aH OCYIIECTBUTH BBIMOJTHEHUE pPAOOTHI (OKa3aHUE YCIYyTH) B CPOK,
YCTaHOBHeHHBIﬁ IMpaBUJIaMU BBITTOJIHCHUSA OTACJIIbHBIX BUIOB pa60T (OKHBaHI/ISI OTACJIbHBIX BHUIO0B YCJI}/T)


http://ivo.garant.ru/document/redirect/12188101/14
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/115052/0
http://ivo.garant.ru/document/redirect/5521260/0
http://ivo.garant.ru/document/redirect/57593305/0

3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

WIN JIOTOBOPOM O BBINIOJHEHUHU paboT (OKazaHWM yciyr). B moroBope o BbIMoIHEHHH paboT (OKa3zaHUH
yCIyr) MOXET MpeayCMaTpuBaThbCs CPOK BBIOIHEHUS pPabOThl (OKa3aHMs YCIyrH), €CIU YKa3aHHBIMHU
IpaBWJIaMd OH HE IIPEIyCMOTPEH, a TaKXe CpPOK MEHbIIEH MPOAOKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPABUIIAMHU.

Wndopmarms 06 n3MEHEHHUSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
2. Cpok BbImosHeHUsT paboThl (OKa3aHUs YCIYTH) MOXKET ONpPEIeNsAThCS Maroi (MEepHoaoM), K
KOTOPOH JIOJHKHO OBITH 3aKOHYEHO BBITIOJIHEHHE PaOOThI (OKa3aHWE YCIYTH) Wi (M) AaToi (IIepruosiom), K
KOTOPOU MCIIOIHUTENb JTOJHKCH MPUCTYIHUTH K BBITOIHEHUIO PAa0OTHI (OKAa3aHUIO YCIIYTH).

Wndopmarms 06 N3MEHCHUSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 cmamwvs 27 donoanena nyukmom 3
3. B ciiyudae, ecnu BhINOJHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYIECTBISIETCS MO YacTsaM (JIocTaBKa
MEePUOUYCCKON TeYaTh, TEXHUYECKOe OOCIyKMBaHHWE) B TEYCHHE CpOKa JEHCTBUSI JOroBOpa O
BBIMIOJTHEHUH padoT (OKa3aHUU YCIYT), HJOJDKHBI IPEyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPUOIBI)
BBITIOJIHEHUSI TAKUX pa0OT (OKa3aHUs yCIyT).
[To cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKKe CPOKH 3aBEpPIICHUS
OTAETBHBIX ATAIOB PaOOTHI (TPOMEKYTOYHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs] UCIOJHUTENIEM CPOKOB BBINOJIHEHHUS paboT (oka3zaHUs

yeuyr)
TAPAHT:
CM. DHUUMKIIONEUY, IO3ULIMN BBICILIUX CYAOB U APYyrue KOMMEHTapUHU K CTaTbe 28 HAaCTOALIEr0 3aKoHa

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim  3axkoHom om 25 okmsaops 2007 2. N 234-D3 6 nynkm 1 6Hecenbl usMeHeHUs,
ecmynarowue 6 Cuiy Nno UCMedeHUu CopoKa nAmu OHel nocie OHA OPUYUATbHO20 ONYOJIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxkyuu

1. Ecnu vcriomHUTENh HApYLIWI CPOKH BBIMOJHEHHUS paObOTh! (OKa3aHMs YCIYTH) - CPOKM Havajga u
(1) OKOHYAHUS BBIMOJIHEHUs paboThl (OKa3aHUs YCIYrH) U (WIKM) IPOMEKYTOUHbIE CPOKHU BBIOJIHEHUS
paboThl (OKa3aHUs yCIAYT'H) WK BO BpPEMsl BHIIIOJIHEHUSI pabOThI (OKa3aHUs YCIYTH) CTaJI0 OYEBUAHBIM, YTO
OHa He Oy/IeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe:

HA3HA4YUTh MCIIOJHUTEIO HOBBIHA CPOK;

MOPYYUTh BBINIOJHEHHE PAOOTHI (OKa3aHUE YCIYTH) TPETbUM JIMIIAM 3a Pa3yMHYIO ILEHY WJIU
BBINOJIHUTH €€ CBOUMH CHJIAMHU M TOTPEOOBATh OT UCIIOTHUTENSI BO3MEIIEHHS TOHECEHHBIX PAacXO/I0B;

noTpeboBaTh YMEHBIICHHUS LIEHBI 3 BBIIIOJIHEHUE paOOTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS IOTOBOPA O BHIIMOJIHEHUH PAOOTHI (OKa3aHUU YCIIYTH).

[Torpebutens BOopaBe MOTpeOOBaTh TAaKXKE MOJHOTO BO3MEUICHMS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHHEM CPOKOB BBIMOJHEHUS pabOThl (OKa3aHUS YCIyTd). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTEIS.

Wndopmarust 00 n3MEHEHMSX:
Deoepanvrvim sakonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usmeHeHUs

Cm. mexkcm nyHKkma 6 npeovioyujei peoaxkyuu
2. HasHaueHHble TOTpeOUTENEM HOBBIE CpPOKM BBHIMOTHEHHUS pPaOOTHl (OKa3aHUA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUHU PAOOTHI (OKa3aHUH YCITYTH).
B cnyuae mpocpodkM HOBBIX CPOKOB MOTPEOUTENh BIpaBe NPEAbSIBUTh HCIOIHHUTEIIO HWHBIC
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

Wudopmarms 06 N3MEHEHUSIX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 eHecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Llena BbINOMHEHHOW pabOTHI (OKA3aHHOM YCIIYTH), BO3BpallaeMasi HoTpeOUTeN0 Ipy OTKa3e OT
UCTIOJIHEHHUS] JOrOBOpa O BBIINOJHEHUH pabOThl (OKa3aHUHM YCIYTH), a TaKXKe Y4YHUTbIBaeMas IpH
YMEHBILICHUU II€Hbl BBIIOJIHEHHOW paboThl (OKa3aHHOM YCIIyru), OMpeneNnsieTcs B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 cTarby 24 HaCTOALIETro 3aKoHa.

Wudopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu oTKa3e OT UCIOJIHEHHUS IOTOBOPA O BBHIMOJHEHUH PA0OTHI (OKa3aHUM YCIIYTH) UCTIOTHUTEINb
HE BIpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, MPOU3BEICHHBIX B MPOIECCE BBINOJIHEHUS PabOTHI
(OKazaHMsl yCIayru), a TakXKe IUIaThl 3a BBIIOJHEHHYIO PaldoTy (OKa3aHHYIO YCIYTy), 3a UCKIIOUYEHUEM
CIly4asi, €CJIM MOTPEOUTENb MPUHSIT BHITOTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

Undopmarms 06 n3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 5 eHecervl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

5. B ciyuyae HapyiieHUs YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHHUS palOThl (OKa3aHWsl yCIyTH) WU
HA3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMM IyHKTa | HACTOAIICH CTaThbU HOBBIX CPOKOB HCIOTHHUTEINb
yIJIA4MBAET MOTPEOUTEIIO 3a KaXKIIbI JeHb (Yac, €CIIM CPOK OIpelesieH B Jacax) MPOCPOUYKH HEYCTOWKY
(meHr0) B pa3mepe TpeX NPOIEHTOB LIEHBI BBIMONHEHUS pPaOOTHI (OKa3aHWsI YCIYTH), a €CIHM IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUS YCIyrd) JOTOBOPOM O BBINOJIHEHUH pPaldOT (OKa3aHWHM YCIYyr) He
ompezeneHa - oOmied IeHbl 3aka3a. [loroBopoM O BBINOJIHEHWH paboOT (OKa3aHMM YCIYT) MEXKAY
NOTPEOUTENIEM U UCTIOIHUTENIEM MOXKET OBITh YCTAaHOBIJIEH O0Jiee BRICOKHIA pa3Mep HEYCTONKH (TIEHH).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hayajia BBIMOJHEHHsS PabOThl (OKa3aHMs YCIYTH), ee
JTana B3bICKMBAETCS 32 KaXKIbIH JIeHb (Yac, €ClIM CPOK OIpEeIeeH B yacax) MPOCPOUKH BILJIOTh /10 Hayasia
BBINOJIHEHHUST PAa0OOTHl (OKa3aHUS YCIYTH), €e JTarna WM TpelbsABIeHUs MoTpeOuTeneM TpeOoBaHUM,
MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (meHs) 3a HapyllleHHe CPOKOB OKOHYAHMsI BHIMOJIHEHHs paOoThl (OKa3aHUS YCIIYTH), €€
JTarna B3bICKMBAETCS 3a KaXKIbl JIeHb (Yac, eciau CpPOK ONpeesieH B yacax) MPOCPOYKU BILIOTH JIO
OKOHYAHHS BBITIOJHEHHUS pPaOOTHl (OKa3aHUs YCIYrH), €€ dSTama WU TMPEAbABICHUS TMOTpeOuTeIeM
TpeOoBaHUIl, IPEAYCMOTPEHHBIX ITYHKTOM | HacTOAIEH cTaThy.

CyMMa B3bICKaHHOW MOTpeOUTENeM HEYCTOMKU (TIeHHM) HEe MOXET NPEeBbIIAaTh IEHY OTAEIbHOIO
BHJIa BBIMOJHEHUS PaOOThl (OKa3aHUs YCIYrHM) WIM OOy IIEHY 3aKa3a, €CIM II€Ha BBIMOTHEHUS
OTAETBHOTO BHJA pPabOTHl (OKa3aHMs YCIYTH) HE OIpeAeseHa JIOrOBOPOM O BBIIOJIHEHUU pPalbOTHI
(oKazaHUHU yCciyrn).

Pasmep HeycTOlKH (TI€HH) OmpeAesnsercs, UCXOAs W3 LEHbl BBINOJHEHUsS paldoThl (OKa3aHUs
yCIIyTH), @ €CIM yKa3aHHas LieHa He OIpe/esieHa, UCXo/s U3 oOlIell 1IeHbl 3aKa3a, CyleCTBOBaBIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO ObUIO OBITH YIOBJIETBOPEHO HCIOJIHHUTENEM B JICHb
JOOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOTO TPeOOBAaHUS WU B JI€Hb BBIHECEHMsSI CY[J€OHOTO pelIeHMUs], eclin
TpeGoBaHuE MOTpedUTENs JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi TOTPEOUTENs, YCTAHOBIEHHBIE TYHKTOM | HACTOSIICH CTaThbW, HE TMOJJIEKAT
YIOBJIETBOPEHHIO, €CIIH HCIIOIHUTENb JOKaKET, YTO HapyLIeHHE CPOKOB BBHIMOJHEHHUS paboOThl (OKa3aHUs
yCIIYTH) TPOMU30IILIO BCIEICTBUE HEMPEOIOIUMOM CHUJIbI WIIH IO BUHE MOTPEOUTENS.

Crarba 29. IlpaBa mnorpebutenss npu OOHAPYKEHHUU HEIOCTATKOB BBIIOJHEHHOW pPabOThHI
(oKa3aHHOMW yCIYyTH)
TAPAHT:
CM. DHUUMKIIONEMY, IO3ULIMHN BBICIINX CYAOB U APYyrue KOMMEHTApUHU K cTaTbe 29 HacTosAlero 3akoHa

Hndopmarms 06 N3MCHCHUSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. ITorpebuTens mpu OOHAPYKEHUU HEIOCTATKOB BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIyru)
BIIPaBE 110 CBOEMY BBIOOpPY MOTPEeOOBATH:

0e3B03ME3THOTO YCTPAaHEHUS HEIOCTATKOB BBIIOJIHEHHOM paboThl (OKa3aHHON yCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BHITTOTHEHHOW PabOTHI (OKa3aHHOM YCIIYTH);

06€3B03ME3THOTO U3TOTOBIICHHUS JIPYTOil BEIIM U3 OJHOPOIHOTO MaTepuaja TaKoro K€ KauecTBa WU
MOBTOPHOTO BBIIONHEHMsI paboThl. [Ipu 3TOM moTpebuTens 00s3aH BO3BPATUTH pPaHEe MEPEAAHHYIO €My
UCIIOJTHUTEJIEM BElllb;

BO3MEIICHHUS TIOHECEHHBIX MM PAaCXOJOB IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJIHEHHOW pPabOTHI
(OKa3aHHOM yCITyTH) CBOMMHU CHJIAMU WJIM TPETHUMHU JTUIIAMHU.

VYnomnerBopeHue TpeOOBaHMI TOTpeOUTENsT O OE3BO3ME3NIHOM YCTPAHEHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUH JPYroi BEIIM WA O TIOBTOPHOM BBITIOJHEHUH PabOThl (OKa3aHUU YCIIYTH) HE OCBOOOXKAaeT
UCTIOJTHUTEIISI OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKHM 3a HapyIIeHHWE CPOKa OKOHYAHUS BBITOJIHCHUS
paboThl (OKa3aHUS YCIYTH).

[Torpeburens BIpaBe OTKA3aThCS OT HCIIOJHEHUS JIOTOBOpPA O BHITIOJHEHHWH PabOTHI (OKa3aHWUU
yCIIyTH) ¥ TMOTpeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAHOBIICGHHBIM YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTATK! BHITIOJTHCHHON pa0oThI (OKa3aHHOW YCIIYTH) HE YCTpPaHEHBI HcronHuTeIeM. [lorpedurens
Tak)Ke BIPAaBE OTKA3aThCs OT MCIOIHEHUS JOTOBOPA O BBHIMOJIHEHUU PaOOThI (OKa3aHUM YCIIYTH), €CIU UM
OOHapy)XeHbI CYIICCTBCHHBIC HEJOCTATKH BBITIOJTHEHHOW pa0OThl (OKa3aHHOW YCIIYyTH) WM WHBIC
CYLIECTBEHHBIC OTCTYILICHUS OT YCIOBHM TIOTOBOPA.

[Torpeburens BIpaBe MOTPeOOBATh TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHECHHBIX €My B
CBSI3M C HEJOCTAaTKaMH BBINOJIHEHHOW paboThl (OKa3aHHOW ycnyru). YOBITKHM BO3MEIAIOTCA B CPOKH,
YCTaHOBJICHHBIC JIJIS YIIOBJICTBOPCHHS COOTBETCTBYIOIINUX TPEOOBAHMIA TOTPEOUTEIIS.

Wndopmarust 06 n3MEHEHNX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 eHecerbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. lleHa BBINOMHEHHOHN paOOThI (OKa3aHHOM yCIyrH), Bo3BpallaeMasi MOTPEOUTEINIO MPU OTKa3e OT
UCIIOJTHEHUsI JIOTOBOpPA O BBIMOJIHEHUH pPAa0OThl (OKa3aHUM YCIAYru), a TakkKe Yy4YuThlBaeMas Ipu
YMEHBIIEHUU LIE€Hbl BBINOJHEHHOM pPabOThl (OKa3aHHOM YCIYTH), OMpENeNsieTcss B COOTBETCTBUHM C
nyHKTamu 3, 4 U 5 cTarby 24 HacTOALIEro 3aKoHa.

Wndopmarust 06 n3MEHEHNX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 eHecerbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

3. TpeGoBaHus, CBsI3aHHBIE C HEIOCTAaTKaMH BBIIIOJIHEHHOW paboThl (OKa3aHHOW YCIYrH), MOTYT
OBITH MPeIbABICHBI IPU NPUHATHH BBIMOJIHEHHON pabOThl (OKa3aHHOW YCIYTH) HJIM B XOJAE BBIMOJIHEHHS
paboThl (OKa3aHUs yCIyrH) JuOO, €CIH HEBO3MOXXHO OOHAPYXHTh HEIOCTAaTKU TPU TPUHITHH
BBITOJIHEHHOH paboThl (OKa3aHHOM YCIyTH), B TEYEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITYHKTOM.

[Torpebutens BOpaBe MPenbABISATh TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAMHU BBIMOJIHEHHOMN
paboThl (OKa3aHHOM YCIyrH), €Clii OHU OOHApY)KEHbl B TEUCHHE TapaHTUHHOIO CpOKa, a IMpPH €ro
OTCYTCTBHH B pa3yMHBbII CPOK, B IIpeJenax ABYX JIET CO JHS MPHUHSTHS BBIIOJIHEHHON paboThl (OKa3aHHOU
YCIIYTH) WIN IATH JIET B OTHOILIEHUH HETOCTAaTKOB B CTPOCHUH U NHOM HEABM)KMMOM MMYIIIECTBE.

Wudopmarys 06 n3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4
4. VcnonHuTenb OTBEYaeT 3a HENOCTAaTKU paboThl (YCIAyru), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTUHHBIA CPOK, €CIU MOTPeOUTeNb TOKaXKeT, YTO OHM BO3HHUKJIM [0 €€ NPUHATHS UM WIH IO
NpUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
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B orHomenuu pabotrel (ycinyru), Ha KOTOPYIO YCTAHOBIIEH TapaHTUHHBIA CPOK, HCHOJIHUTEINb
OTBEUYACT 3a €€ HEAOCTaTKH, €CIM HEe JOKAXET, YTO OHM BO3HUKIM I10CJIE€ HNPUHATUS paboThl (YCIIyrn)
noTpeOUTENeM BCICACTBUE HAPYIICHUS WM TPaBWII HCIOJIB30BAHUS pe3yabrata padoTsl (yciyrn),
JICUCTBUN TPETHUX JIUI] WJIK HEMPEOIOTUMOM CHUJIBI.

Wndopmarms 06 n3MEHEHHUSIX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 29 0onoinena nyHkmom 5
5. B ciydasx, xorna npexyCMOTPEHHBIN JTOrOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE ABYX
neT (MATH JIeT Ha HEABM)KMMOE MMYIIIECTBO) U HEIOCTATKH paboTHI (YCIIyTH) OOHApYKEHBI MIOTpeOUTEIeM
[0 MCTEUYECHUH T'apaHTUHHOTO CpPOKa, HO B Mpezesax IBYX JeT (ISATH JIET Ha HEABIKUMOE MMYILIECTBO),
noTpeduTensb BOpaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE IMYHKTOM | HACTOSIIEW CTaTbu, €Cld
JIOKQXET, YTO TaKUe HEIOCTATKHM BO3ZHUKIM JO HPUHATHS UM pe3yibrara paboTsl (YCIyru) WIH IO
MPUYMHAM, BOSHUKIIIUM JIO 3TOTO MOMEHTA.

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHeceHbl U3MeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

6. B ciydae BbIABIEHHUS CYILECTBEHHBIX HEIOCTaTKOB palOOThl (yciayru) HOTpeOUTENh BIIpaBe
NPEIbSIBUTh UCIIOTHUTENO0 TpeboBaHHE O O€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIIH JIOKAXET, YTO
HEJIOCTAaTKU BO3HUKJIM JI0 MPUHATHS MM pe3yibrara padoTsl (YCIyrd) Wi 10 IPUYUHAM, BOSHUKIIAM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU TaKue HEIOCTAaTKH OOHAPYXKEHBI IO
UCTCUCHUM JBYX JIeT (IIATH JIET B OTHOIICHUM HEABMKMMOTO UMYIIECTBA) CO JHS NMPHHATHS Pe3ylbTara
paboTsl (ycayru), HO B IMpeneiax YCTaHOBJICHHOTO Ha Pe3ylbTar paboThl (YCIyru) cpoka CIyKObl WK B
TEUEHHE JICCATH JIET CO JHA MPUHATHUS pe3yabrara padboThl (YCIIyTH) MOTpeOUTENeM, €CIIU CPOK CITYKOBI HE
ycranoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBIETBOPEHO B TEUEHHUE JABAALATH THEH CO JHS €ro
NpEAbSBICHUS TIOTPEOUTENIeM WIM OOHAPYKEHHBI HEIOCTATOK SIBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENh
10 CBOEMY BBIOODY BIpaBe TpeOOBaTh:

COOTBETCTBYIOIIETO YMEHBIIIEHHUS [IEHBI 32 BBHITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY);

BO3MEIIECHHUS TOHECEHHBIX MM PAacXOJ0B MO YCTPAaHEHHIO HEIOCTAaTKOB BBIMOJHEHHON pPabOThI
(oKxa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTM TPETHUMU JIMIIAMU;

OTKa3a OT HCIIOJIHEHHUs JOTOBOpPA O BBIMOJHEHWU pabOThl (OKa3aHWU YCIYTH) W BO3MEILICHUS
yOBITKOB.

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 okmsaopsa 2007 e. N 234-D3 & cmamvio 30 6HeceHbl usMeHeHUs,
ecmynalowjue 6 Culy no UCMedeHuu copoxka nAmu OHeu nocie OHA OPUYUATLbHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKOHa

Cm. mexkcm cmamou 8 npedvloyuell pedaxKyuu
Crartbs 30. Cpoku ycTpaHEeHHs HEJOCTATKOB BBIITOJHEHHOMN paboThI (OKa3aHHOM YCIIyTH)
TAPAHT:

CM. DHUUMKIIONEMHU U IpyrHe KOMMEHTapuH K crarbe 30 HacTosmero 3akoHa
Henocrarku pa0othl (yciyru) AOMKHBI OBITh YCTPAHEHbI MCIIOJHUTEIEM B pa3yMHbIH CpOK,
Ha3HAYCHHBIH OTpeOUTEIEeM.
A03ar1 BTOpO# HCKIIIOYEH.
Wndopmarust 00 n3MEHEHMX:
Cm. mexcm ab3zaya emopoco cmamou 3()
HaznaueHnslil noTpeduTeneM CpoK yCTpaHEHHsI HEJOCTATKOB TOBAapa YKa3bIBAETCS B JOTOBOPE WU
B MHOM IOJIHUCHIBAEMOM CTOPOHAMM JOKYMEHTE JIMOO B 3asBICHUHU, HAMpPABICHHOM IOTpeOuTEIeM
UCIIOJTHUTEIIO.
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3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTarbed CPOKOB YCTPaHEHHUs HEIOCTaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) HCIOJHUTENb YIJIa4yMBaeT MOTPEOUTENIO 3a KaXKIbIA JIeHb
IIPOCPOYKHM HEYCTOMKY (IIEHIO), pa3Mep U MOPSAOK UCUUCIIEHUS KOTOPOH ONPEIEIAIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaTbu 28 HACTOALLErO 3aKOHA.

B cinydae HapyiieHus yka3aHHBIX CPOKOB IIOTPEOUTENb BIIPaBE NPEIbSBUTH UCIIOJHUTENIIO UHBIE
TpeOOBaHMs, IPETYyCMOTPEHHbIE TyHKTaMu | 1 4 cTarhu 29 HACTOAIIEro 3aKOHA.

Cratbs 31. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBAHUI OTPEOUTEIS
TAPAHT:

CM. DHIMKIIONEANH U IpYyrue KOMMEHTapuu K cTarbe 31 HacTosiero 3akoHa

Wndopmarms 06 H3MEHEHUSIX:
Dedepanvrvim 3axornom 21 dexaobps 2004 2. N 171-D3 ¢ nynkm 1 enecenvt usmenenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. TpeGoBanus oTpeduTEsst 00 YMEHBIICHUHN IISHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy),
O BO3MELICHUH PACXOAOB [0 YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM pPabOThl (OKa3aHHOW YCIIyTH)
CBOMMM CUJIAMM WJIM TPETHUMH JIMIAMH, a TaKXKE O BO3BpATe YIUIAYEHHOH 3a paboTy (YCIyry) IeHEeXHOU
CyMMBl U BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHUs JI0TOBOpa,
IPEIyCMOTPEHHbIE NTyHKTOM | cratbu 28 u nyHkTamu | u 4 crareu 29 HacTosIero 3akoHa, MOAJeXar
YIOBJIETBOPEHHIO B IECATHIHEBHBIN CPOK CO JIHS NMPEIbSIBIECHUS COOTBETCTBYIOIETO TPEOOBAHNUS.

2. TpebGoBanus morpeOuTEnss 0 OE3BO3ME3IHOM H3TOTOBJICHUH JAPYTOM BEUIM W3 OIHOPOJHOTO
Marepuaia Takoro K€ KadecTBa WJIM O IOBTOPHOM BBHIMOJHEHUHM paboThl (OKAa3aHUU YCIYTHM) MOAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIM ISl CPOYHOIO BBINOJIHEHUs paOOThl (OKa3aHMs YCIYTH), a B
cilyyae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IPEAYCMOTPEHHBIH JTOTOBOPOM O BBIIOJHEHUU PabOTHI
(oKa3zaHUM YCITYTH), KOTOPBIM ObUT HEHAIJIEKAIIle UCTIOTHEH.

3. 3a HapylleHUE NPEAYCMOTPEHHBIX HACTOSILIEH CTaTbell CPOKOB YAOBIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUI MOTPEOUTENsT MCIOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KAXKIBIH JE€Hb IPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPAJOK UCUUCICHHUS KOTOPOI ONpeNessiioTCsl B COOTBETCTBUU C ITYHKTOM 5
cTarby 28 HACTOALIETro 3aKOHa.

B cnyuyae HapyuieHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTosIed cTaTbu, MOTpeOUTENh
BIIpaBe MPEAbSIBUTH MCIIOJIHUTEIO HWHBIE TpPeOOBaHUS, NPEAYyCMOTpPEHHbIE IMyHKTOM | crateu 28 u
nyHkramu 1 u 4 crateu 29 HacTosIero 3akoHa.

Wndopmarust 06 n3MEHEHNX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 HOB0U pedakyuu

Cm. mexkcm cmamou 6 npedvloyuell pedaxKyuu
Cratbs 32. [lpaBo moTpeOuTenss Ha OTKa3 OT HWCIIOIHEHUS JIOTOBOpPA O BBIMOJHEHUH pPabOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEMY, TIO3ULIMHN BBICIINX CYAOB U APYTU€ KOMMEHTApUHU K CTaThe 32 HACTOALIETO 3aKOHA
[Torpebutens BlipaBe OTKa3aTbCs OT UCIIOJIHEHUS JOTOBOPA O BBHIITOJHEHUH paboT (OKa3aHUU yCIyT)
B J11000€ BpeMs IpU YCIOBUU OILIATHI UCTIOIHUTENIO (DAaKTUYECKH MTOHECEHHBIX UM PAcX0J/I0B, CBA3aHHBIX C
UCIIOJIHEHHEM 00513aTeIbCTB 110 JAHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BBINIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CMm. DHUMKIIONEANH U IpYrue KOMMEHTApHUH K CTaTbe 33 HACTOSAIIErO 3aKOHa
1. Ha BwimonHenue paboThl (OKa3aHUE YCIYrH), MPEAyCMOTPEHHON TOTOBOPOM O BBIIIOJHEHUHU
paboThl (OKa3aHWUHU YCIIYTH), MOXKET OBITh COCTABJICHA TBEpAs WM MPUOIH3UTEIbHAS CMETa.
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CocraBiieHne TaKoi CMEThI 110 TPEOOBAHHUIO OTPEOUTEIIS HITH UCIIOJIHUTEIIS 00sI3aTEeIbHO.

Wndopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 17 oexaops 1999 e. N 212-D3 nynxkm 2 uznoogicer 8 HOB0U pedaKyuu

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu

2. Wcnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOHM CMETHI, a IMOTPEOUTENb - €€
YMEHBIIEHUS, B TOM YHUCJIE B CIIy4yae, KOrJa B MOMEHT 3aKJIFOUEHUS JIOTOBOPA MCKIII0YAIach BO3MOKHOCTh
PETyCMOTPETh MOJIHBIM 00beM MOJUIekKAIINUX BBIMOJIHEHUIO paboT (OKa3aHUIO YCIIYT) MJIM HEOOXOIMMBIX
JUISL 3TOTO PAcXO/I0B.

HcnonHutens wuMeeT IMpaBo TpeOOBaTh YBEIWYEHHUS TBEPAOM CMETHI MpPH CYIIECTBEHHOM
BO3pPACTaHUM CTOMMOCTH MAaTepHalioB U OOOpYIOBaHUS, MPEJOCTABISEMBIX HCIOTHHUTENEM, a TaKXke
OKa3bIBAEMbIX €My TPETHbUMH JIMIIAMH YCIYT, KOTOPOE Helb3sl ObLJIO MPEayCMOTPETh IpPU 3aKIOUYEHUU
noroopa. [lpu oTkaze moTpeOUTENs] BBHIMOJIHUTH STO TPEOOBAHWE WCIOIHUTENh BIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM IMOPSIZIKE.

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 dononnena nynkmom 3

3. Ecim BO3HHKIA HEOOXOAMMOCTH  BBIIOJHEHHS JIOTIONHUTENBHBIX paboT  (OKa3aHHS
JIONIOJTHUTENBHBIX YCIYT) U MO 3TOH NPHYMHE CYLIECTBEHHOI'O IPEBBIIEHUS MPUOIM3UTENBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpenylnpeauTb 00 3ToM morpeburens. Ecnmu morpeOutens He nan
corviacue Ha MpeBbIICHUE NPUOIU3UTEIBHON CMEThI, OH BIPaBEe OTKA3aThCsl OT UCIOJIHEHUs JloroBopa. B
ITOM CiIydae HCIIOJIHUTEIh MOXKET TpeOOBaTh OT MOTPEOWTENs YIJIaThl [EHBI 32 BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

Hcnonaurens, CBOEBpEeMEHHO HE NMPEAYNPEAUBIINN NOTPEOUTENS O HEOOXOAUMOCTH TPEBBIIICHUS
NpUOIU3UTENHLHON CMEThI, 003aH UCIIOJIHUTH JOrOBOpP, COXpaHss MpaBO Ha OIuIaTy paboThl (YCiayru) B
npeaenax NpuOIM3UTEITHHON CMETHI.

Cratbs 34. BeinonHenue paboTsl U3 MaTeprasa UCTIOTHUTENS
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTapUU K CcTarbe 34 HacTosAero 3aKoHa

Wndopmarust 06 n3MEHEHNX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 1 enecervl usmenenus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

1. UcnonHuTenb 00s13aH BBHINOIHUTH padOTy, OMPEIEIEHHYIO JOTOBOPOM O BBINIOJIHEHUU PaloOTHI,
13 CBOETO Marepuaia U CBOUMH CPEJCTBAMU, €CIIU MHOE HE MPETYCMOTPEHO I0TOBOPOM.

Hcnonautenb, NTPeNOCTaBUBINMI MaTepwasl IS BBINOJHEHUS palOOThl, OTBEYAET 3a €ro
HEHA/IJIe)KAIlee KAuyeCTBO IO TpaBUiiaM 00 OTBETCTBEHHOCTH MPOAABIA 32 TOBaphl HEHAIICIKAIIETO
Ka4eCTBa.

Wndopmarust 00 n3MEHEHMX:
DedepanvHvim 3axonom om 17 dexadpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MEHeHUs
Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxkyuu

2. Matepuan UCIOTHUTENS OIJIAYUBAETCs MOTpeOUTENeM MPHU 3aKIIIOYCHUH YKAa3aHHOTO JI0rOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJHEHUH Pa0OTHI C YCIOBHEM OKOHUYATEIHHOTO
pacueTa TpH TOJYYSHHH TOTPEOUTETIeM BBIMOJIHEHHON HCHOMHUTENEM paboThl, €CIM WHOW MOPSI0K
pacdeToB 3a Marepuaj UCIOIHUTENS He IPEIYCMOTPEH COTTIAIIEHHEM CTOPOH.

Wndopmarust 00 n3MEHEHNX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 eHeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
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3. B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMOTHEHHH PAaOOTHI, Marepuans MOXET ObITh
NpPEJOCTaBIICH  HCIOJHHUTENEM  MoTpedurento B kpeaut. [lociemyromiee  WM3MEHEHHE — IICHBI
IPEAOCTaBICHHOTO B KPEAUT MaTepraia UCTIOIHUTENS He BJeYeT 3a COOOH mepepacueTa.

4. Marepuay WMCIOJHUTENS U HEOOXOAMMBIC ISl BBITIOJHEHHUS PaOOThl TEXHHUYECKUE CPEICTBA,
WHCTPYMEHTHI M POYEE OCTABIISIOTCS K MECTY BBIMIOJIHCHHUS PA0OT UCIIOTHUTEIIEM.

Cratbs 35. Beimmonaenne paboTsl U3 MaTepuaa (C BElbio) MOTPEOUTENs
TAPAHT:

CM. DHIMKIIONEINH U IpyTUe KOMMEHTapUH K CTaThe 35 HACTOSIIEro 3akoHa

1. Ecnn paGoTa BBINOJIHAETCS MOJHOCTBIO MM YaCTUYHO M3 Marepualia (C Bellblo) NoTpeOuTes,
MCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTH ATOT0 Marepuaia (BELH) U IPaBUIIbHOE €r0 UCII0JIb30BaHUE.

Hcnonuurens o0s13aH:

OPEAYNpPEaAUTh TOTPEOUTENST O HENPUTOJHOCTH WM HEAOOPOKAYECTBEHHOCTH TIEpEeIaHHOTO
noTpeduTeaeM Marepuaia (BEIm);

IPEACTaBUTh OTYET 00 M3PACXOIOBAHUU MaTepuaia U BO3BPATUTh €T0 OCTATOK.

B ciydae monHoM MM 4acTUUHOM yTparhl (IOBpEXIEHHs) Marepuana (Bellu), NPUHATOIO OT
NOTpeOUTENs, HUCIONHUTENb O0S13aH B TPEXJAHEBHBIM CPOK 3aMEHHMTh €ro OJHOPOJHBIM MaTepuajoM
(Belb0) aHAJOTMYHOIO KayecTBa M MO JKEJIAHUIO MOTPEOUTENss M3TOTOBUTh H3JENUE U3 OIHOPOIAHOIO
Mmarepuaia (BEIIM) B pa3yMHBIH CPOK, a P OTCYTCTBUU OJHOPOJHOTO Marepuaiia (BEIlH) aHaJIOTMYHOTO
KauecTBa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO LIEHY YTPadyeHHOro (MOBPEXIEHHOI0) Marepuasa
(Belu), a Tak¥Ke pacxo/ibl, HOHECEHHbIE IOTPEOUTEIEM.

Wupopmarms 06 N3MEHSHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2 @Hecenvbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeti peoaxkyuu

2. llena yrpadeHHOro (MOBPEXICHHOTO) MaTepuana (BElIH) OMpPENeNseTcs, UCXOAS W3 IICHbI
MaTepuaina (BEIIH), CYIIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOHKHO OBLIO
OBITH YIOBJIETBOPEHO MCIOIHUTENIEM B JIeHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPeOOBaHUS HIIU B
JIeHb BBIHECEHHUs CyNeOHOTO pelieHus, eciiu TpeOboBaHUe MOTpeOuTENst TOOPOBOJIBLHO YIOBIETBOPEHO HE
ObL10.

Ilena marepuaina (Bemu), NepeJaBacMoro HCIOJHUTEINI0, ONPEIENISIETCS B I0TOBOPE O BBIOJIHEHUU
paboTHI WM B UHOM JOKYMEHTE (KBUTAHIINH, 3aKa3e), MOATBEPKIAIOIIEM €T0 3aKII0YeHHE.

Undopmarms 06 H3MEHEHUSIX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Hcnonnurtenb OCBOOOXKIAETCSs OT OTBETCTBEHHOCTH 3a IMOJHYI0 MM YacTUYHYIO yTpary
(moBpexeHue) Marepuaina (BELd), IPUHITOIO UM OT MOTPEOUTENsl, €clu MOTPEOUTENb MPEeaynpexIeH
UcronHuTeneM 00 0coObIX CBOMCTBaX Marepuania (BeI), KOTOpble MOT'YT IOBJIEUb 3a COOON €ro MOJIHYIO
WIM YaCTHYHYIO yTpary (IOBpexieHHe) JIu00 eclii yKa3aHHBbIE CBOMCTBa Marepuaia (BELIHM) HE MOIIU
ObITH OOHAPY)KEHBI IIPU HAJUIEXKAIIEH TPHEMKEe UCTIOIHUTENIEM 3TOr0 MaTepHraa (BEwu).

Wudopmarys 06 n3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl usmeHeHUs

Cm. mexcm cmamou 8 npedvloyueti peoaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJNHUTENS HHPOPMUPOBATH MOTpedUTENs 00 OOCTOSATENbCTBAX,
KOTOpBbIE€ MOTYT MOBJIMATH HA KAa4E€CTBO BBIMOJIHSAEMONW pabOThl (OKa3bIBa€MOU YCIyTH)
WY TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApHUH K CTaTbe 36 HACTOSAIIEro 3aKoHa
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

VcrionuuTens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH IMOTPEOUTENISE O TOM, YTO COONIOACHUE
yKa3aHUH MOTPEOUTENsT U MHBIE OOCTOSTENBCTBA, 3aBUCSIIHE OT IMOTPEOUTENS, MOTYT CHU3UTh KadeCTBO
BBITIOJTHSIEMON Pa0OThI (OKa3bIBAEMOM YCIIyTH) MIIM TOBJIEYb 32 cOO0M HEBO3MO)KHOCTh €€ 3aBEPIICHHS B
CPOK.

Eciu mnorpeburens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHpPOBAHHE
UCTIOJTHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHHMT HETIPUTOIHBIA WIIM HeJOOpOKAaueCTBEHHBIN MaTepHual, He
U3MEHHUT YKa3aHWWA O Croco0e BBINOJIHEHUS pPa0OThl (OKa3aHUs YCIAyrd) JUOO0 HE YCTPAaHUT WHBIX
00CTOSATENBCTB, KOTOPBIE MOTYT CHHM3HTh Ka4eCTBO BBINOJIHSAEMOH pPabOThl (OKa3bIBAaeMOM YCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIONHEHUS JAOrOBOPA O BHIMOJIHEHUHM paboThl (OKa3aHUU YCIYTH) U
HOTPeOOBATh IMOJTHOTO BO3MEIIECHHS YOBITKOB.

Wndopmarms 06 N3MEHEHUSX:

Deoepanvrvim  3axkonom om 27 uwnsa 20112 N 162-D3 6 cmamvio 37 6HeceHbl uU3MeHeHU,
scmynarowue 6 Culy NO UCMeYeHUU O0eaHOCma OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Cratbs 37. [lopsaok u (opMbl OIJIaThl BHIMOJTHEHHON pabOThI (OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHUUMKIIONEIMY, IO3ULIMN BBICIIUX CYA0B U APYyrue KOMMEHTapUHU K cTaTbe 37 HacTOALIEr0 3aKoHa

[Torpebureny 00f3aH OIUIATUTH OKa3aHHbIE €MY YCIYTU B IOPSIKE U B CPOKH, KOTOpbIE
YCTaHOBJICHBI JJOTOBOPOM C UCTIOJTHUTEIIEM.

[Torpebutens 00s3aH OMIATUTH BBINOJIHEHHYIO UCIIOJHUTENIEM B IIOJTHOM 00beMe paboTy mocie ee
npussTus norpedutenem. C cornacus norpedutens padbora MOXKET ObITh OIIaYeHa UM IPH 3aKIIOYEHUU
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTeM BbIJJauu aBaHca.

Omulata OKa3aHHBIX YCJYT (BBIIOJIHEHHBIX pa®oT) MPOU3BOAUTCS IMOCPEACTBOM HAIUYHBIX MU
Oe3HaIMYHBIX PACUETOB B COOTBETCTBHM C 3aKOHO/arelbcTBOM Poccuiickoit denepanun.

[Tpy ncnonbp30BaHUM HATMYHOM (OPMBI pacueToB OIIaTa TOBapoB (paboT, yciayr) morpedutesemMm
IPOU3BOAMUTCS B COOTBETCTBUM C YKa3aHMEM IpojaBla (MCIOJHUTENS) IMyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEACTB MPOJABIy (MCHOJIHMUTENIO), JUOO B KPEIUTHYI OpraHM3alyio, JIMOO IJIaTeKHOMY
areHTy, OCYIIECTBISIOMIEMY JACSITEIBHOCTh MO MPHUEMY IJIaTexkeld (Quanyeckux Ui, 00 OaHKOBCKOMY
IUIATe)KHOMY — areHTy  (CyOareHTry), OCYILECTBISAIOLIEMY  JEATEIbHOCTh B COOTBETCTBUHM  C
3aKOHO/ATeIbCTBOM O OaHKax M OAaHKOBCKOW JI€SATENIbHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (eaepatbHbIMU
3aKOHAMH WM HWHBIMM HOPMAaTUBHBIMH TpaBOBBIMU akTamu Poccuiickoit ®enepanuu. Ilpu sTom
o0si3aTenbcTBa MOTpPEOUTENsT Mepel MpoAaBLOM (MCIOIHMUTENIEM) IO oIiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJHEHHBIMU B pPa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTA BHECEHHUS HAJIMYHBIX
JIEHEXHBIX CPEACTB COOTBETCTBEHHO MPOJABIY (MCITOJHUTENO), TUO0 B KPEIUTHYIO OpPTraHU3AIUI0, THOO
IUIaTe)KHOMY areHTy, OCYLIECTBISIONIEMY JIESTeNIbHOCTh M0 MPHEMY IUIaTexXed (U3UYeCKUxX Jul, J100
0aHKOBCKOMY IUTATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIONIEMY JACSTEIHHOCTh B COOTBETCTBUHU C
3aKOHOJIATEIHCTBOM O OaHKaX M OAHKOBCKOH /1€ TETbHOCTH.

Crarbsa 38. Yparuna cuny.

Wudopmarys 06 n3MEHEHHSIX:

Cm. mexem cmamou 38

Cratbs 39. PerynupoBaHue oka3aHus OTJIEIbHBIX BUJIOB YCIIyT
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULINHN BBICIINX CYAOB U APYyrue KOMMEHTapUH K cTaTbe 39 HacTodlero 3akoHa
[MocnencTBus HapyIlIeHUs! YCIOBUNA JTOTOBOPOB 00 OKa3aHUU OTIEIIBHBIX BUJOB YCIIYT, €CIIH TaKue
JIOTOBOPBI II0 CBOEMY XapakTepy He MOANaJal0T M0 ACHCTBUE HACTOSILIEH [IaBbl, ONPEEISIOTCS 3aKOHOM.
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Wndopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 18 wuwna 2011 2. N 242-D3 enasa Il oononnena cmamveti 39.1,
scmynarowet 6 cuny ¢ 1 aseycma 2011 2.
Crarbs 39.1. [IpaBuna oka3zaHus OTJAEIBHBIX BUAOB YCIIYT, BBIIIOJIHEHUS OTJACIBHBIX BUIOB paboT
MoTpeOUTEIIM
TAPAHT:

Cwm. kommeHTapuu Kk crarbe 39.1 Hacrosiero 3akoHa
[TpaBuiia oka3aHUs OTIENBHBIX BUIOB YCIYT, BHITIOJHEHHS OTACIBHBIX BUIAOB paObOT MOTpEOUTEISIM
ycranaBiuBaroTcs [IpaButensctBoMm Poccuiickoit denepanum.

I'nmaBa IV. 'ocynapcTBeHHast u 0011eCTBEHHAs 3alUTa [IpaB NOTpeOuTenen

I'APAHT:

Cwm. cxemy "l'ocynapcTBeHHast U 00IIECTBEHHAS 3al[UTa IIpaB moTpeduTesneit"”

Undopmarms 06 H3MEHEHUSIX:

Dedepanvrvim 3akonom om 18 urona 2011 e. N 242-D3 cmamoesa 40 uznoocena 6 HO80U pedakyul,
scmynatowe ¢ cuny ¢ 1 ageycma 2011 a.

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Cratbs 40. OenepanpHplil rocy1apcTBEHHBIM HAA30p B 00J1aCTH 3alUThI IPaB MOTpeOuTENIEH
TAPAHT:

CM.DOHIIUKIIONEIMH, TTO3UIIUU BBICIIUX CY/IOB U IPyTHE KOMMEHTAapUHU K cTarbe 40 HacTosero 3akoHa
1. ®enepanpHbli TOCYIapCTBEHHBIM HAA30p B 00JIacTM 3alUTBl TpaB MOTpeduTeneit
OCYIIECTBIIACTCS YIOJTHOMOUYEHHBIM (pe/iepaibHBIM OpPraHOM HCIIOTHUTENBHOW BIACTH (Jajnee - opraH
TOCYAapCTBEHHOTO HAA30pa) B Mopsijike, ycraHoBIeHHOM [IpaButensctBoM Poccuiickoit denepanuu.
2. ®enepanbHbIN TOCYIaPCTBEHHBIN HA/I30p B OOJMACTH 3alUTHI MIPaB MOTpeOUTENEH BKIIOYACT B
ceOs:

Undopmarms 06 H3MEHEHUSIX:
Iloonynkm 1 uzmenen c 1 aunsapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1) opraHuzanuio M MPOBEIEHUE IPOBEPOK COOMIOAEHUS H3TOTOBUTEISMHU (MCIOIHUTEISIMH,
OpoJaBlaMM, YIOJTHOMOYEHHBIMH OpPraHM3aLMsAMU WIM  YINOJHOMOYEHHBIMH  MHIMBHyalbHBIMU
OpeIIpUHUMATENIMUA, HMMIIOPTEpaMH, BiaJeibllaMH  arperaropoB) TpeOOBaHMM, yCTaHOBIIEHHBIX
MEXIyHapOIHBIMU JloroBopamu Poccuiickoii denepannu, HaCTOSIIUM 3aKOHOM, JPYTUMH (QeaepaabHbIMU
3aKOHAMM W WHBIMH HOpPMAaTHBHBIMHU IIPaBOBBIMU akTaMu Poccuiicko denepanuu, perynvpyronaMu
OTHOIICHUS B 00JacTH 3alMTHI MpaB NoTpeduTenelt (nanee - oOs3aTenbHbIe TPEOOBaHMS), IPEANUCAHUHA
JOJKHOCTHBIX JIMIL OpraHa rocyaapCcTBEHHOTO HAA30pa;

2) opraHM3alMio U MPOBEACHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) oOs3aTeabHBIM
TpeOoBaHUSAM, OOEeCleunBamM 0e30MacCHOCTh TOBapoB (paboT, YCIyr) I KU3HH U 3710POBbS
noTpeOuTeneif, OKpyxKawomell cpeasl, MNpeaynpexaeHue IeHCTBUH, BBOIAIIMX IMOTpeduTesell B
3a0IyXJieHue, W TpeAoTBpallleHue MPUYMHEHHs] Bpeda MMYIIECTBY HOTpeOuTesel, yCTaHOBIECHHBIM B
COOTBETCTBHH C MEXJIYyHApOAHbIMU JoroBopamu Poccuiickoit @eneparuu, (eaepanibHBIMA 3aKOHAMHU U
WHBIMU HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Poccuiickoit @enepanuu;

3) nmpuMeHeHHE B MOPSAKE, YCTAaHOBIEHHOM 3aKoHoAarenbcTBoM Poccuiickoin denepaunu, mep
npeceyeHusl HapyleHui o0s3aTeNbHbIX TpeOOBaHUM, BbIAAYY MPEANHCAaHUN O MPEeKpaIlleHn HapylleHun
npaB TOTpeOHTENe, O TMpEeKpalleHUd HapyIIeHuH o00s3aTeNbHbIX TpeOoBaHUM, 00 yCTpaHEHUH
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BBIABJICHHBIX ~HAapyIIEHUH 0O0s3aTelbHBIX TpeOOBaHWM, TNPUBICYEHHE K OTBETCTBEHHOCTH JIULI,
COBEPIUMBILNX TaKUE HAPYILICHHUS,;

Wnpopmarms 06 H3MEHEHHUSIX:
Iloonynkm 4 uzmenen c 1 ansapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyugyio peoakyuro
4) cucremaTueckoe HaONIONEHHE 32 HCIOJIHEHHEM O00s3aTeNbHbIX TpeOOBaHWM, aHAIU3 U
IPOTHO3UPOBAHUE  COCTOSIHMSI ~ UCIOJIHEHHMsI — 0Osi3aTelbHBIX  TPEeOOBAaHMM HpU  OCYLIECTBICHUU
U3TOTOBUTENSIMH  (MCTIOJIHUTENSIMH,  MPOAABLAMH,  YIIOJIHOMOYEHHBIMH  OpPTaHU3ALUSAMH  WJIH
YIOJIHOMOYEHHBIMHM MHUBHUYyaIbHBIMH IPEAINPUHUMATENISIMU, UMIIOPTEPAMH, BIIAJIEIIbLIAMU arperaroposn)
CBOCH JeSITEIIbHOCTH;

Wndopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 25 utonss 2012 2. N 93-D3 6 noonynkm 5 eneceHvl usmeHeHus

Cm. mexkcm noonynkma 8 npedvloyujeti peoaxkyuu

5) craructuyeckoe HaOmoAeHHWE B 00NACTH OOECIIEUEHUs 3alIMTHI MpaB MOTPEOUTENCH, ydeT H
aHaJIu3 CJIyyaeB MPUYMHEHMsI Bpe/ia )KU3HU U 3/10pPOBbIO MOTpeOUTENEH, OKpYKaIOLIeH cpelie U UMYIIECTBY
noTpeduTeneil, CBSI3aHHOTO C IPUOOPETEHUEM U UCIIOJIb30BaHUEM TOBAapOB (padoT, ycIyr) ¢ HEAOCTaTKaMU,
OIaCHBIX TOBapoB (paloT, yciayr) Iub0 ¢ MpeoCcTaBIeHUEM TOTPEOUTENIIM HECBOEBPEMEHHOI, HETTOJIHOMH,
HEJIOCTOBEPHOW M BBOASIIEH B 320y aeHue nHdopmanmu o ToBapax (padorax, yciayrax);

6) eXerogHoe MpOBEICHUE aHalu3a U OLEHKU 3(P(PEKTUBHOCTH (erepaJIbHOro roCyJapCTBEHHOTO
Ha/30pa B 00JIaCTH 3alIUTHI IPaB OTPEOUTENEH;

7) €XerogHyr IOATOTOBKY Ha OCHOBaHMM pE3YJIbTaTOB JESATEIbHOCTH, IPEeTyCMOTPEHHOM
MOJIIYHKTaMK | - 6 HACTOSILEro MyHKTa, FOCYJapCTBEHHBIX JOKJIAJOB O 3allluTe MpaB MOTpeOuTenei B
Poccuiickoit @enepannu B nopsijke, ycranoaeHHoM [IpaButensctBoM Poccuniickoit @epepanunu.

Undopmarms 06 H3MEHEHUSIX:
Ilynkm 3 uzmenen c 1 sameaps 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio

3. K oTHOmeHHsIM, CBS3aHHBIM C OCYIIECTBICHHEM (heaepalbHOTO TOCYIapCTBEHHOTO HAa30pa B
o0JlacTH 3alUTHl MpaB MOTpeduTeNnel, opraHu3anuedl M IPOBEAECHUEM IPOBEPOK H3TOTOBUTENECH
(ucriomHUTENEH, MPOAABIOB, YIMOJTHOMOYEHHBIX OpPraHWU3allMil WM YIIOJTHOMOUYEHHBIX HHIUBUIYaIbHBIX
npeAnpUHUMAaTeIe, UMIOPTEPOB, BIAAEIBIEB arperatopoB), MPUMEHSIOTCS MONokeHuss DenepanbHoro
3akoHa oT 26 nexadbpsa 2008 roma N 294-®3 "O 3amuTe npaB OPUAWYECKUX JIMI U UHAMBHUIYAJIbHBIX
OpeArnpUHUMATENe MpH OCYIIECTBICHUHM TOCYIapCTBEHHOIO KOHTPOJS (HAA30pa) U MYHHUIMIAIBHOIO
KOHTpoOJs".

Wndopmarust 06 n3MEHEHNX:

Cmamus 40 oononnena nynkmom 3.1 ¢ 29 anpena 2018 . - @edepanvuviii 3akon om 18 anpena 2018 e.
N 81-D3
3.1. Tlpu ocymectBienun (GeaepabHOTO TOCYIapCTBEHHOTO Haa30pa B OOJIACTH 3alUTHI TpaB
NoTpeOUTENe OpraHoM TOCYIapCTBEHHOIO HAaJI30pa MPOBOAATCS KOHTPOJIBbHBIE 3aKYINKH B TOPSJIKE,
ycraHoBieHHOM DezepanbHbiM  3akoHOM 0T 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUAMYECKHUX JIML Y WHJIMBUIYaJbHBIX INPEANPUHUMATEIEH IPU OCYIIECTBICHUH TIOCYAapCTBEHHOIO
KOHTpPOJIS (Ha30pa) U MyHUIIMIIATBHOTO KOHTPOJIS".
KonTponpHast 3akymka TOBapoB (paboT, yciayr) MOXeT ObITh HpOBeIeHa OpraHoM
rOCyAapCTBEHHOTO HAJ30pa HE3aMEIJINTEIbHO C OJHOBPEMEHHBIM U3BEIIEHUEM OpraHa IpOKypaTyphl.
4. JlomKHOCTHBIE JMIIA OpraHa TOCYJapCTBEHHOIO HaJa30pa B IOPSAJKE, YCTaHOBIEHHOM
3aKoHozaTenbCcTBOM Poccuiickort denepanniv, UMEIOT MPaBo:

Wndopmarust 00 n3MEHEHMX:
Iloonynkm 1 usmenen c 1 saneapsa 2019 e. - @edepanvuviii 3axon om 29 uiona 2018 2. N 250-D3
Cm. npeodvloyugyio peoakyuro
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1) 3anpammBarh U NOIy4aTh HA OCHOBAHMM MOTHBHPOBAHHBIX IHCBMEHHBIX 3aIIPOCOB OT OPraHOB
rOCY/IJapCTBEHHOM BJIACTH, OPraHOB MECTHOIO CaMOyIIpaBlieHMsl, OOIIECTBEHHBIX OpraHU3alui,
M3TOTOBUTENEH (UCHOIHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpraHMU3alMi WM YIOJIHOMOYEHHBIX
UHIUBUAYaAJIbHBIX —IpeAllpUHUMATENIel, MMIIOPTEPOB, BIAJEIBLEB arperaropoB) HHQOPMALUIO U
JIOKYMEHTBI 110 BOIIPOCAM 3alllUThI [IpaB NOTPeOUTENEH;

Wndpopmarms 06 N3MEHCHUSX:
Iloonynkm 2 uzmenen c 1 sneaps 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

2) OecHpensTCTBEHHO IO TNPEIbSIBICHUU CIYKEOHOr0 YIOCTOBEPEHHUS M KOMHHM MpHKas3a
(pacnopsiKEHHsI) PYKOBOAUTENS (3aMECTUTENsT PYKOBOAMTENS) OpraHa IOCYAApCTBEHHOIO Haja3opa o
HA3HAYEHUU NPOBEPKU TOCEUaTh TEPPUTOPHUIO, 3[aHHs, MOMEIIEHUS U COOPYKEHHS, HCIIOJb3yeMble
M3rOTOBUTENEM (MCIOJIHUTENEM, IMPOJABIIOM, YIOJHOMOYEHHOM OpraHu3alued WIM YIOJIHOMOYEHHBIM
WHAMBUAYAIbHBIM MpEeIIpUHUMATENIEM, HUMIIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUU
CBOEH JESATEIHHOCTH, B IIEJISIX MMPOBEACHUS MEPOIIPUATUI 11O KOHTPOJIIO;

3) mpoBomuTh OTOOp MpoO U 0Opa3lOB TOBApOB, MpPEAHA3HAYCHHBIX MAJIS peanu3alud U
peanu3yeMbIX MOTPEOUTENSAM, ISl POBEACHUS UX UCCIICIOBAHUHN, UCTIBITAHUM;

Wupopmarms 06 N3MEHSHUSX:
Iloonynxm 4 uzmenen c 1 smneaps 2019 . - @eoepanvhuiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

4) BpIIABaTh U3rOTOBUTENSM (MCIIOIHUTENSAM, IPOJABLIaM, YIOJIHOMOYEHHBIM OpPraHU3alUsiM WU
YIIOJIHOMOYEHHbIM HMHJMBHUYaJIbHBIM IpEANPUHUMATENSAM, HUMIIOPTEpaM, BIAJAEIbIAM arperaropon)
OpEANHUCaHUusl O TMPEKPAlIeHWH HapyIIeHWH TMpaB NOTpPEeOHTENe, O TNpPeKpameHnd HapyIIeHHH
o0s13aTenbHBIX TpeOoBaHMN, 00 YCTpaHEHUHM BBIIBICHHBIX HApyIIEHUI 0O0s3aTelbHbIX TpeOOBaHUH, O
IPOBEJACHUM MEPOIPUATUI MO 00ECIEeYeHUI0 MPEAOTBpAIlleHUsl Bpena *KU3HU, 370POBbI0 U UMYILIECTBY
noTpeduTeneil, oKkpyxarolien cpese;

5) cocTaBiATh MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUSX B OOJACTH 3alUTHI IPaB
norpebuTenei, paccMaTpuBarh Jieia 00 yKa3aHHBIX aJJMUHUCTPATUBHBIX MPaBOHAPYILIEHUSIX U MPUHUMATh
MEpBI 110 IPEIOTBPAILECHHUIO TAKUX HAPYLICHUH;

6) HampaBiIsATh B YIOJHOMOYEHHBIE OpraHbl MaTepHuajbl, CBS3aHHbBIE C HapyLICHUSIMU
00s13aTeNbHBIX TPEOOBAaHUM, IJIS PELICHHUS BOIPOCOB O BO30YXKIEHMM YTOJIOBHBIX €Nl MO IMpHU3HAKaM
IIPECTYILICHUH;

Undopmarms 06 H3MEHEHUSIX:
Iloonynxm 7 uszmenen ¢ 1 okmsaops 2019 e. - @edepanvuviii 3axon om 18 urons 2019 2. N 191-D3

CMm. npedvloywyro pedakyuio

7) oOpamarbcsi B Cy[ C 3asABICHHSIMH B 3alllUTy MpaB TOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX ToTpeduTesnei (Tpymnmbsl MOTpeOuTeNel, HeonpeaeIeHHOTO Kpyra moTpedureneii), a Takxke ¢
3aSBJICHUSIMHA O JIMKBUJIAIUW W3TOTOBUTENS (WCIIOJHUTENS, TPOAABIA, YIOJTHOMOUECHHOW OpTaHH3allHH,
UMIIOpTEpa, BIaJAeNbIla arperaropa) IJIuOO O TPEKpalleHud ACSITeTbHOCTH HHAWBUYaTbHOTO
peIpUHUMATENS (YIIOJTHOMOYSHHOTO HHJIUBUIYAIBHOTO IMpEANPUHUMATENS) 332 HEOTHOKpaTHOe (J1Ba
pa3a uiam Oojee B TEUEHUE OJHOTO KAJIICHIAPHOTO rofia) Uik rpyboe (MOBJIEKIIee CMEPTh WM MacCOBBIE
3a00J1eBaHMs, OTPABIICHHUS JIIO/ICH ) HAPYIIIEHHE MTPaB MOTpeOUTenei.

5. Opran rocygapCTBEHHOTO Ha/J30pa MOXKET OBITh MPHUBICYEH CYJOM K YYacTHIO B jelie Jubo
BITPaBE BCTYIATh B JICJIO 10 CBOCH WHUITMATHUBE WJIU 11O WHHUIMATHUBE JIUI], YIaCTBYIOIIUX B Jele, IS J1aun
3aKTIOUEHUs] 1O Jely B IeNsAX 3allUThl TpaB MOTpeOuTeNnedl B TMOpSJKE, YCTAaHOBICHHOM
3aKkoHonarenbcTBoM Poccutickort denepannm.

Wndopmarust 00 n3MEHEHMX:

Deodepanvhvim 3akonom om 21 oexabps 2013 2. N 363-@3 cmamvsa 40 Oonoanena nynkmom 5.1,
ecmynarowum 6 cuiy ¢ 1 uiona 2014 a.


http://ivo.garant.ru/document/redirect/186367/20112
http://ivo.garant.ru/document/redirect/72001334/90017
http://ivo.garant.ru/document/redirect/77668626/442
http://ivo.garant.ru/document/redirect/72001334/90018
http://ivo.garant.ru/document/redirect/77668626/4404
http://ivo.garant.ru/document/redirect/72299398/1
http://ivo.garant.ru/document/redirect/77682999/447
http://ivo.garant.ru/document/redirect/70544888/104
http://ivo.garant.ru/document/redirect/70544888/12

3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

5.1. [Ipeanucanue, BeLIAHHOE MIPU OCYIIECTBICHNUHU TOCYIapCTBEHHOTO HAA30pa B 00JACTH 3alUTHI
npaB noTpeduTeneii, MoKeT ObITh 00’KaloBaHO B apOUTPaKHBIN Cyl B TEUEHUE TPEX MECALEB CO JHS €ro
BeIaul. B cimywyae mnpuHsATHA 3asBiIeHHS 00 00XKaTOBaHWUM 3TOTO MPEANHMCAHUS K MPOU3BOACTBY
apOUTPaKHOTO CyNa MCIIOJIHEHHE 3TOT0 MPEIINUCaHUs IPHUOCTAHABIMBACTCS 0 JAHS BCTYIUICHUS PELICHUS
apOUTPaKHOTO CyAa B 3aKOHHYIO CHUITY.

6. Opran rocyrnapcTBEHHOIO HaJ30pa BIIpaBe JaBaThb PAa3bsCHEHUs II0 BOIPOCAM MNPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX IPaBOBbIX aKkTOB Poccuiickor PDenepannu, peryaupyrommux OTHOLIEHUS B
00J1aCTH 3alTUTHI IPaB MOTpPeOUTEIEH.

7. TocymapcTBeHHBI HaA30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSAM OE30MACHOCTH,
YCTAQHOBJIICHHBIM  TEXHMYECKUMHU  pPEINIAMEHTAMM,  OCYILIECTBIAECTCS  TaKXKe  YIOJIHOMOYEHHBIMU
denepantbHBIMU OpPTaHaMU WCTIOTHHUTEIBHOW BIACTH B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuiickoit
denepanny 0 TEXHUYECKOM PETYIUPOBAHNH.

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 cmamus 40 oonornena nynkmom 8
8. Opral rocynapcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMH (hefepalbHbIMUA OpraHaMu
UCIIOJTHUTENFHON BJIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOALICH CTaTbH, OCYLIECTBISAET (OPMUPOBAHUE U
BE/ICHUE OTKPBITOrO M OOIIEIOCTYIHOrO TOCYJapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 0OIacTH
3allMTBl TIpaB MOTpeOuTeNnel, KayecTBa U 0OE30MACHOCTH TOBapoB (paboT, yciIyr) B TIOpsJKE,
ycTanoBiieHHOM [IpaBurensctBom Poccuiickoit @eaepanuu.

Wupopmarms 06 N3MEHSHUSX:

Cmamuws 40 oonoanena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3axon om 18 mapma 2019 &. N
38-D3
9. Opras rocynapcTBEHHOIO HaJ{30pa YTBEPXK/IaeT METOANYECKHNE PEKOMEHAINH 10 pa3paboTKe U
peayn3alyy peruoHaNIbHBIX U MYHUIIMIIATBHBIX IPOTPaMM I10 3alUTe MpaB NoTpeOUuTesnei.

Wndopmarust 06 n3MEHEHNX:
Cmamows 41 usmenena c 1 ausaps 2019 o. - @edepanvruiii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbst  41. OOs3aHHOCTb UW3TOTOBUTENSI  (MCIONHUTENSA, NPOAABIA, YIOJIHOMOYEHHOM
OpraHU3aIMU WIA YIIOJHOMOUYEHHOTO WHIUBUIYAIBHOTO MPEATPUHUMATEISI, UMIIOPTEPA,
BJIaJIeIbIla arperaTopa) Mo MpPeJOCTaBICHUI0 HHQPOpPMAIMH OpraHy TrocyAapCTBEHHOTO
Haja30pa
TAPAHT:
CMm. DHIIUKIIONIEIMU U IPyTUEe KOMMEHTapUH K cTathe 41 HacTosIero 3akoHa
N3roroButens (MCIOMHUTENb, MPOAABEI, YIOJHOMOUEHHAs OpraHU3AlMs WU YIOJIHOMOYCHHBIN
WHIUBUIYAJIbHBIA TIPEANPUHUMATENb, WMIIOPTEp, BIAJAENEl] arperaropa) 1o TpeOOBaHUIO oOpraHa
TOCYAapCTBEHHOTO HAJI30pa, €ro JOKHOCTHBIX JHUI] 00s3aH MPEJOCTaBUTh B YCTAHOBIECHHBIM UMH CPOK
JIOCTOBEPHBIE CBEICHUS, TOKYMEHTAIUIO, OOBSCHEHUS B MUCbMEHHOW M (WMJM) YCTHOW (QopMe M HHYIO
uH(POPMAIUIO, HEOOXOAMMYIO JUIsl OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO HaJI30pa H  €ro
JTIOJDKHOCTHBIMH JIMIIAMH TTOJTHOMOYHM, YCTAaHOBJICHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cumy.

Wndopmarust 00 n3MEHEHMX:

Cm. mexkem cmamou 42

Cmamuws 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvuuiii 3akon om 18 mapma 2019 2. N 38-D3
CMm. npedbloywyro pedaKyuio
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Crarbsa 42.1. [lonHOMOYMS BBICHIUX MCHOJHUTEIBHBIX OpPraHOB TOCYJIapCTBEHHOW BJIACTH
cyowsekToB Poccuiickoit denepanun B 001aCTH 3alTUTHI IIPaB MOTpeduTenei
TAPAHT:

CMm. xoMMeHTapuH K crarbe 42.1 HacTosIero 3akoHa

1. Bbicmmii HMCIOMHUTENBHBIA OpraH TOCYIapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanuu ocymecTBIsSeT MEPONPUATUS MO peau3alud, O00eCleyeHUI0 U 3allluTe MpaB
NoTpeOUTENeH U B Mpe/ieax CBOMX OJHOMOUNI MPUHUMAET ONPEACTICHHBIE MEPHI.

2. B nensx copeicTBuUs 3alUTe MpaB MOTPEOUTENCe OpraHbl UCIOJHUTEILHON BIACTH CYOBEKTOB
Poccuiickoii denepannn pa3padaTbiBalOT PErHOHAIBHBIC MPOTPAMMBI 10 3aIUTE MPaB MOTpPEeOUTENeH U
OKa3bIBAIOT COJACWUCTBHE OpraHaM MECTHOIO CaMOYMpaBiICHUS U OOIIECTBEHHBIM OO0BbEIUHEHUSM
notTpeduTeneit (MX acconuamusM, COr03aM) B OCYIIECTBICHUU UMH 3aIIUTHI IIPaB OTPEOUTENCH.

Undopmarms 06 H3MEHEHUSIX:

Deoepanvrvim 3akonom om 13 utona 2015 . N 233-D3 3axon dononnen cmamveul 42.2
Crarbsa 42.2. Ilepemaua oCyIIEeCTBICHHUS IIOJIHOMOYMM OpraHa TrOCYJapCTBEHHOTO Haa30pa
OpraHaM HCIIOJIHUTENbHON BiacTu cyOBhekToB Poccuiickoit denepanuu
TAPAHT:

CM. KOMMeHTapuH K crarhbe 42.2 HacTosIIEro 3aKkoHa

[TonmHOMOUMST OpraHa TOCYIapCTBEHHOTO HaA30pa IO  OCYHIECTBICHHIO  (enepajbHOro
rOCy/IlapCTBEHHOI'O Haja30pa B 00JacTW 3allWThl IpaB IOTpedUTesIe MOTyT IepenaBarbes s
OCYIIECTBJIEHUSI OpraHaM UCIIOJIHUTENbHOM BIacTu cyobekToB Poccuiickoil @enepalii NoCTaHOBICHUSIMU
[IpaBurensctBa Poccuiickoir ®denepanuum B mnopsake, ycTaHOBIEHHOM DenepalibHbIM 3aKOHOM OT 6
okta6ps 1999 roma N 184-®3 "OO6 o0O0mWMX NPUHIMIAX OPraHU3ALUU  3aKOHOAATEIHHBIX
(MpeacTaBUTENbHBIX) M HCIOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOH BiacTu cyOBbekToB Poccuiickoii
Oenepanun".

Undopmarms 06 H3MEHEHUSIX:

3axon oononnen cmamvei 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-®3

Crartbs 42.3. [logaua u paccMoTpeHue obpalieHuit motpedurenen

1. OOpaieHue noTpeOUTENss MOXET ObITh HaNpaBiIeHO B NMUCBMEHHOW (opme Ha OyMa)kHOM
HOCHTENIE WIM B 3JEKTPOHHOM (opMe B OpraH rocylapCTBEHHOTO Ha/l30pa, MHBIE YIOJIHOMOYEHHBIE
denepanbHble OpraHbl MCIIOJIHUTEIBHOW BIIACTH, OpraH MCIOJHUTEIHLHON BiacTH cyObekTa Poccuiickoit
®deneparyu 1100 OpraH MECTHOTO CaMOYIIPaBICHHS.

2. OOpamenue TmOTpPeOUTENST MOXKET OBbITh HANpaBIE€HO IO TII0YTe, C HCIOJIh30BaHUEM
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM uucie opUIMaIbHOrO caifTa opraHa
rOCyAapCTBEHHOTO HAJ30pa, WHBIX YIOJHOMOYEHHBIX (henepaabHbIX OpraHOB MCIIOJHUTEILHOW BIACTH,
OopraHa HCIOJHUTENBHOW BiacTh cyowekta Poccuiickoit @enepanuu JmbO oOpraHa MECTHOIO
camoympasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢eaepanbHOro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTonosie C HCIOJNb30BaHHEM OQUIMATBHOIO caiiTa opraHa MECTHOTO
CaMOYIIpaBJICHUSI B CiIy4yae, €CIu ATO MPEeIyCMOTPEHO 3aKOHaMH CyObekToB Poccuiickoit denepanuu -
roposioB ¢enepaiabHoro 3HauyeHus MockBel, Cankr-IlerepOypra u CeBacTomnons), €IMHOIO MopTaia
TOCYAapCTBEHHBIX M MYHUIUNAIbHBIX YCIYr JUOO pErHOHAJBHOTO TMOpTaja TOCYIapCTBEHHBIX H
MYHUIIUTIATBHBIX YCIYT, a TAKKE MOXKET OBITh IPUHSTO MPHU JIMYHOM MTPUEME 3asiBUTEIIS.

3. B MHOTOQYHKIMOHANBHBIX ILIEHTpPaxX MPEIOCTaBICHUS TOCYIAPCTBEHHBIX UM MYHUIHUIMAIbHBIX
YCIYT MOTYT OCYIIECTBIIAThCS MpHUEM OOpalleHuil moTpeduTeneil 1 KOHCYIbTUPOBAaHUE MOTpeduTeneil mo
BOMpOCaM  3allUThl WX [paB Ha OCHOBAHMM COMJIAUIEHMH O  B3aUMOJCHCTBUM  MEXIY
MHOTO(QYHKIIMOHATBHBIMA I[IEHTPAMU MPEJOCTABICHUS TOCYIApCTBEHHBIX M MYHHULHUNAIBHBIX YCIYT H
denepanbHBIMU  OpraHaMHM MCIIOJIHUTEIBHONW BJIACTH, OpraHamMH TOCYIAapCTBEHHBIX BHEOIOKETHBIX
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GOHIIOB, OpraHaMu TOCYIapCTBEHHOW BiacTu cyObekToB Poccuiickoii ®Denepanuu, opraHaMid MECTHOTO
CaMOYIIpaBJICHUS.

Wndopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 6 H08ou pedakyuu

Cm. mexkcm cmamou 68 npedvloyuell pedaxKyuu
Crartbsi 43. OTBETCTBEHHOCTh 3a HapyIICHHE MpPaB MOTpeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMU HOPMAaTUBHBIMM IIPaBOBBIMU akTamu Poccuiickoit Penepannu
TAPAHT:

CM. KOMMEHTapHuu K crarbe 43 HacTosIIEero 3akoHa
3a HapylleHue IpaB IOTpeOuTeNel, YCTAHOBJICHHBIX 3aKOHAMU W HHBIMH HOPMATUBHBIMHU
npaBoBbIMHM akTamu Poccuiickoii ®enepaunu, nmpoaasel (MCIOIHUTENb, U3TOTOBUTEND, YIIOJIHOMOYEHHAs
OpraHu3alsi WM  YIOJHOMOYEHHbBI HMHAMBUIYAIbHBIM NpeANpUHUMATEIb, HMIOPTEpP) HECeT
aJMMHHMCTPATUBHYIO, YTOJIOBHYIO MWJIM TPaKJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoHarenbcTBoM Poccuiickoit denepannn.
TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHHUE 3aKOHOAATENbCTBA O 3aIUTE IIPaB noTpeduTenen”

Wupopmarms 06 N3MEHSHUSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 44. OcyniecTBIeHUE 3alUTHI MIPaB MOTPEOUTENEH OpraHaMyu MECTHOT'O CaMOYIIPaBIICHUS
TAPAHT:

CM. DHUUKIIONEINH, TIO3ULIMN BBICIINX CYAOB U APYyrue KOMMEHTapUH K cTaTbe 44 HacToALIEero 3akoHa

CMm. Meromuieckne peKOMEHIAINH JJIsi OPTaHOB MECTHOTO CAMOYIIPABIICHUS 110 OPTaHU3AIUH 3alUThI
npaB notpedureneit (paspadoranasiec MAII PD)

B mensix 3ammrTel mpaB MOTpeOUTENIeld Ha TEPPUTOPHH MYHHIIMITAILHOTO OOPa30BAaHUS OPTaHbI
MECTHOTO CaMOYTpPaBICHNs BIPaBe:

paccmarpuBarh OOpalleHds TOTpeOUTeNel, KOHCYIBTUPOBATh WX [0 BONMPOCAM 3alIUTHl TIPaB
noTpeduTenei;

oOpararbcsi B Cy/Ibl B 3allIUTY MPaB MOTPEOUTENEH (HEONpeneIeHHOTO Kpyra moTpeduTenei);

pa3pabaTbiBaTh MYHUIIUTIATHHBIE IPOrPAMMBI T10 3aIIUTE MTPAB MOTPEOUTENCH.

[Ipu BBISIBIICHHH TI0 OOPAIIEHUIO MTOTPEOUTENISE TOBAPOB (padoT, YCIyT) HEHAAJICKAIIETO KauecTBa,
a TaKKe OMACHBIX JUISl JKU3HM, 370POBbS, UMYIIECTBA MOTPEOMTENCH M OKPYKAIOIIEeH Cpeasl OpraHbl
MECTHOTO  CaMOYIIPAaBICHUS  HE3aMEMJIUTENIbHO  U3BEmAloT 00 92ToM  denepanbHble  OpraHbl
WCITOJTHUTEIIFHON BJIACTH, OCYIIECTBISIONINE KOHTPOJIb 3a Ka9YeCTBOM M 0€30MacHOCTHIO TOBAapoB (pador,
YCIyT).

Vrparmna cuny ¢ 29 mapra 2019 r. - ®enepanbnsiii 3akon oT 18 mapta 2019 1. N 38-D3

Wndopmarust 00 n3MEHEHMX:

CMm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 45 uznoxcena 6 Ho8ou pedakyuu

Cm. mexkcm cmamou 8 npedvloyuell pedaKyuu
Cratbs 45. [IpaBa o01IeCTBEHHBIX 00BEAMHEHUI OTPEOUTENEH (MX aCCOIMAIIHI, COI030B)
TAPAHT:
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

CM. DHUMKIIONEINH, TIO3ULUH BBICIINX CYIOB U APYrHe KOMMEHTApHH K cTarbe 45 HacTosmero 3akoHa
1. I'paxknane BrpaBe OOBEAMHATHCS HAa JOOPOBOJIBHON OCHOBE B OOIIECTBEHHbIE OObEAMHEHUS
norpeduTenei (UX accoLualyu, COI3bI), KOTOPBIE OCYLIECTBIISIOT CBOIO AEATEILHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHbIX OOBEIMHEHUI (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

Wndpopmarms 06 N3MEHCHUSX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. O6miecTBeHHbIE OObEIUHEHUS TOTpeOUTENeH (MX acCOIMaIlMU, COO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JI€H BIpaBe:

y4acTBOBAaTh B pa3pabOTKe 00sg3aTelbHBIX TpeOOBaHMI K TOBapaMm (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX IIPaBOBBIX akTOB Poccuiickonn denepauuu, peryaupyromux
OTHOIICHHUS B 00J1aCTH 3aIUTHI MIPaB MOTPEOUTENEH;

IIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTH3y KayecTBa, OE30MMaCHOCTH TOBApOB (padoT, yciyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciuyr) 3asBICHHOW MpojAaBLiaMu
(M3TOTOBUTEISIMU, UCTIOTHUTENSIMHI ) HH)OPMALIUY O HUX;

OCYIIECTBIIATH OOLIECTBEHHBI KOHTPOJb 32 COOMIONEHHWEM MpaB MOTpeOUTeNeil U HampaBisaTh B
OpraH TOCYIapCTBEHHOTO HAJI30pa M OpraHbl MECTHOTO caMoynparieHus uHpopManumio o (akrax
HapyIIeHUH MpaB MOTpeOuTeNel IS MPOBEACHHS MPOBEPKH 3TUX (PAKTOB W MPUHATHUSA B CIydyae HX
NOATBEPXKICHUS MEp M0 TPECCUCHHUIO HApYIICHWH TNpaB MNOTpeOUTeNel B mpenenax IOJTHOMOYHIA
yKa3aHHBIX OpraHOB, Y4aCTBOBaTh B IMPOBEACHUU KCIIEPTU3 MO (pakTaMm HApyILICHHUI MpaB MoTpeOuTeneil B
CBs3U C oOpatmeHusiMu norpeduteneit. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJS OOIIECTBEHHbBIE
oObenuHeHus moTpeduTenei (MX accolMallK, COI03bl) HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHM3alMil MM YIOJIHOMOYEHHBIX WHAMBHUIYAJIbHBIX
npeArnpUHUMAaTese, UMIOPTEPOB) MPEICTaBICHUE JTOKYMEHTOB (BBIOJHEHHE NEHCTBUI), OOSI3aHHOCTD
MpEICTaBIICHUSI (BBITOJHEHHS) KOTOPBIX 1O TPEOOBAHUIO TIOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHaTh HHPOPMAIMIO O MpaBax MOTpeduTesnel U 0 He0OXOAUMBIX JIEHCTBUAX IO 3alUTe
STUX TpaB, O pe3ylbTaTax CPAaBHUTEIBHBIX HCCJIENOBAaHUM KadecTBa TOBapoB (paboT, yCIIyr), a Takxke
UHYI0 HH(popMaluio, KoTopas OyneT CcHocoOCTBOBATh pealu3allid IpaB M 3aKOHHBIX MHTEPECOB
notpeduteneit. [lydbmukyembie O0OIIECTBEHHBIMH OOBEIUHEHUSAMH TMOTpeOuTeNnel (WX accoIuaIusIMH,
COI03aMM) pe3yNbTaThl CPaBHUTEIBHBIX HMCCIEJOBAaHUI KauecTBa TOBapoB (paboT, yCIyr) He SBISIOTCS
peKnamMoi;

BHOCUTh B (pefepanbHble OpraHbl HCIOJHUTEIbHONW BJIACTH, OpraHU3allUd IPEUIOKEHUS O
INPUHITUN MEp IO MOBBILIEHUIO KadyecTBa TOBApOB (padoT, yciyr), M0 IPUOCTAHOBIEHHUIO MPOU3BOJICTBA U
peanu3any TOBapoB (BBIMOIHEHUs paboT, OKa3aHMs YCIIyT), IO OT3bIBY C BHYTPEHHEIO PbIHKa TOBapOB
(paboTt, ycnyr), He COOTBETCTBYIOIIMX MPEIbSABISIEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHO/ATEILCTBOM
Poccuiickoit denepanyy 0 TEXHUYECKOM PEryIUpOBaHUN 00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpPTaHbl MPOKYpaTypbl U (erepanbHble OpraHbl UCIOJHUTEIBHOMN BIACTH MaTepHalbl O
IPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISAIOIIMX IPOU3BOACTBO M pEATU3ALUI0 TOBapOB
(BBITIOJIHEHUE PadOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEAbSBISEMbIM K HUM 00s3aTeIbHbIM
TpeOOBaHUSIM, a TakKe HapYyIIAIOUUX I[paBa MOTPEOUTENel, YCTAHOBICHHBIE 3aKOHAMU M WHBIMH
HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanny;

oOpamareCsi B OpraHbl IpPOKyparypbl C Mpoch0aMM MPUHECTH MPOTECTHl O MPU3HAHUHU
HE/IECWCTBUTENbHBIMU  aKTOB  (peepajbHBIX OpPraHoB HCIIOJHUTEIBHOM BJIACTH, AaKTOB OPraHOB
UCTIOJIHUTENFHOW  BracTH  cyObekToB Poccuiickoit ®exepanim ¥ aKTOB  OPraHoOB  MECTHOTIO
caMOyTIpaBJIeHMs], MPOTUBOPEYAIIMX 3aKOHAM M HMHBIM DPETYIHPYIOIIMM OTHOUIEHHs] B OOJACTH 3allUThI
npaB noTpeduTeNneil HopMaTUBHBIM MPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiarbCcsi B Cyabl C 3adBJICHUSIMU B 3alllUTy MpaB MOTpeOUTENel W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTpeOuTeNeH (rpynmbl HOTpeduTeNeH, HeOTPEASIEHHOTO Kpyra MOTpeOuTeNei);
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3akon P® or 7 ¢espans 1992 r. N 2300-1 "O 3amure npas norpedutenei” (¢ U3MEHEHUAME U JOTIOTHEHUSIMH)

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHUU OTKPBITHIX U
OOMIEOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B O0JIACTH 3aIIUTHI MIPAB IMOTPEOUTEIICH,
KayecTBa U 0€30MacHOCTH TOBApOB (padoT, yciIyr).

Wndopmarms 06 n3MEHEHHUSIX:

Dedepanvrvim  3axkonom om 18 wuiona 2011 2. N 242-D3 ¢ cmamvio 46 6Hecenvl usmeHeHus,
ecmynarowue 6 cuiy ¢ 1 ageycma 2011 2.

Cm. mexcm cmambu 8 npeovioyujeti pedakyuu
Cratbs 46. 3amuTa 1paB U 3aKOHHBIX HHTEPECOB HEOIIPECIICHHOTO Kpyra MoTpeOuTeNeH
TAPAHT:

CM. DHUUMKIIONEMY, IO3ULIMN BBICIIUX CYAOB U APYyrue KOMMEHTApUHU K cTaTbe 46 HaCTOALIETO 3aKOHA

Opran rocynapcTBEHHOTO HaJa30pa, OpraHbl MECTHOTO —CaMOYIPaBIeHHs, OOIIeCTBEHHBIE
o0benMHeHus MoTpeduTeneil (MX accolMaluy, COK3bl) BIPABE NMPEABABISATh UCKU B CYIIbI O MPEKpaIleHun
IPOTHUBONPABHBIX ACUCTBUI M3TOTOBUTENS (MCIIOTHUTEIS, MPOAABIIA, YITOJTHOMOYEHHOW OpraHU3alMy HITH
YIIOJTHOMOYEHHOTO WHJIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOIICHUHU HEOMPEIEICHHOTO
Kpyra noTpeouTemne.

[Ipu ymoBIeTBOPEHUHU TAKOTO MCKa CYJ 00s3bIBAET MPAaBOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIN
CYJIOM CPOK 4Ye€pe3 CpeIcTBa MacCOBOM MH(MOPMAIMU WA WHBIM CIIOCOOOM J0 CBEIEHHUS MOTpeduTenei
peleHue cyaa.

BerynuBuiee B 3aKOHHYHO CWIIy pEIIEHHME Cyda O TMPU3HAHUM JICUCTBUWA HW3TOTOBUTENS
(MCTIONIHUTENSI, MPOAABIA, YIOTHOMOYEHHOW OpraHM3alliil WU YMOJHOMOUYEHHOTO WHIUBUIYATbHOTO
NpeANPUHUMATENS, IMITOPTEpa) MPOTHBOIIPABHBIMU B OTHOIIIEHHH HEOIIPENICIIEHHOTO Kpyra moTpeOuTeneit
00s13aTeNbHO AJI Cy/1a, PACCMATPHUBAIOIIETO UCK MOTPEOUTEINS O 3alIUTe ero MpaB, BO3HUKIINX BCIEICTBHE
HACTYIUIEHUs TPa’kJaHCKO-TIPABOBBIX IMOCIEACTBUN AEMCTBUN M3rOTOBUTENS (MCIOIHUTENS, MPOJAaBLaA,
VIIOJTHOMOYEHHOW  OpraHM3alMd WIM  YIOJIHOMOYEHHOTO HWHIUBUAYAJIbHOTO  MpEANpPUHUMATENS,
UMIIOpTEpA), B YACTH BOIIPOCOB, UMEJHU JIU MECTO TaKHe JNEHCTBHUS M COBEPUICHBI JIM OHU U3TOTOBUTENIEM
(MCTIONHUTENEeM, TTPOAABIIOM, YITOJIHOMOYEHHOMN OpraHu3anueil Wik YyHOJTHOMOYEHHBIM WHIUBUAYATbHBIM
peANpPUHIMATETIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO C YJIOBJIETBOPEHHUEM MCKa, NPEABSBICHHOTO OOLIECTBEHHBIM OOBEIUHEHUEM
norpeduTeneit (MX accouManmei, COK30M), OpraHaMh MECTHOTO CaMOYIpPABJICHHS B HHTEpecax
HEOIPEeNICeHHOI0 Kpyra HOTpeOuTenei, Cynl MpUHHMAeT pelleHHe O BO3MELIEHHH OOIIeCTBEHHOMY
o0beMHEHUIO0 TOTpeduTeneit (MX accoIualyy, COI3y), OpraHaM MECTHOTO CaMOYIpaBIEHUS BCEX
MIOHECEHHBIX 10 JeNy CyAeOHBIX U3/IEePIKEK, a TAKKE MHBIX BO3HUKIINX J0 OOpalleHHs B Cy/J U CBSI3aHHBIX
C paccMOTpEHHEM JieJa HEOOXOAMMBIX PacXoioB, B TOM YHCJE PacXoJOB Ha IPOBEICHHE HE3aBUCHUMOMN
9KCIIEPTU3BI B CIy4ae BBISIBICHUS B PE3YIbTaTe MPOBEACHUS TaKOM IKCIEPTU3bI HAPYIICHUS 0053aTEIbHBIX
TpeboBaHMil K ToBapam (paboTam, yciyram).

b.Eapniun

Mockaa, /lom CoBeToB
7 deBpanst 1992 rona N 2300-1
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